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New Contact for Benefits Administration

Effective July 24, 2015, Pacific Gas and Electric Company (PG&E)  introduced a new partner for
benefits administration.

The following print version of content from the Summary of Benefits Handbook (the summary
plan description (“SPD”)) includes references to the old benefits administration team. (The SPD
website has been updated, but not the print version of the SPD.)

Where the following pages refer to the HR Service Center, you should use the following
contacts, instead of the HR Service Center:

· PG&E Benefits Service Center at 1-866-271-8144
(open weekdays from 7:30 a.m. to 5 p.m. Pacific time)

· Mercer BenefitsCentral, accessible via:
o PG&E@Work For Me (if on the PG&E network) or
o mypgebenefits.com (for those outside the network).

Other Resources

In addition to the PG&E Benefits Service Center and Mercer BenefitsCentral, you have two
other important benefits and human resource contacts that are not changing:

· PG&E Pension Call Center – Xerox is still providing benefits administration for
the retirement plans. Contact them online at https://pgepensioncenter.com or call
1-800-700-0057 Monday through Friday from 7:30 a.m. to 3:30 p.m. and.

· HR Service Center – While Mercer  administers most benefits other than retirement,
the HR Service Center will still help you with questions about your job title, classification
or changing your name or contact information. Contact them at
hrbenefitsquestions@exchange.pge.com, or call 1-800-788-2363
Monday through Friday from 7:30 a.m. to 5 p.m. Pacific time.
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Retirement Benefits 
The Company offers four benefit plans that help 
you plan and save for your financial security after 
your retirement: 

 The Pacific Gas and Electric Company Retirement Plan 
 The PG&E Corporation Retirement Savings Plan for Union-Represented 

Employees 
 The Pacific Gas and Electric Company Health Care Plan for Retirees and 

Surviving Dependents 
 The Pacific Gas and Electric Company Postretirement Life Insurance 
The Retirement Plan is a “defined benefit” plan, which means eligible participants receive a fixed monthly 
pension benefit that is based on a defined formula. A detailed summary description of the PG&E Retirement Plan 
is included in this section. 

The Retirement Savings Plan, sometimes referred to as the 401(k) plan, is a “defined contribution” plan, which 
means eligible participants receive a benefit based on contributions made to the Plan. A participant’s benefit 
varies with the amount of personal and Company contributions made to the Plan as well as investment gains and 
losses on these contributions. Summary information about this Retirement Savings Plan (RSP) is provided in a 
separate Summary Plan Description (SPD): The PG&E Corporation Retirement Savings Plan for Union-
Represented Employees. This SPD and other reference documents are available to you online on the website of 
the Plan recordkeeper, Fidelity Investments, at www.401k.com or in the Benefit Plan Documents section of the 
PG&E@Work intranet. 

The Health Care Plan for Retirees and Surviving Dependents provides medical, mental health and substance 
abuse and prescription drug coverage for eligible retirees and their spouses/registered domestic partners and/or 
dependents. A detailed summary description of the Retiree Medical Plan is included in this section. Additional 
information is available in the Summary of Benefits Handbook for Retirees and Surviving Spouses in the Benefit 
Plan Documents section of the PG&E@Work intranet. 

The Postretirement Life Insurance Plan provides eligible retirees with a specific amount of life insurance 
coverage. Additional information is available in the “Benefits at a Glance” section of this handbook as well as the 
Summary of Benefits Handbook for Retirees and Surviving Spouses in the Benefit Plan Documents section of the 
PG&E@Work intranet. 

The Company also makes contributions based on your pay towards your future Social Security retirement 
benefits. These contributions are in addition to the deductions for Social Security taxes taken out of your 
paycheck. 

You should plan carefully for your financial security after you retire. In addition to Social Security and the two 
retirement income plans available through the Company, your individual savings are a vital component in 
ensuring the lifestyle you desire when you retire. You may want to consult with a financial planner to develop an 
individual savings plan that is most appropriate for your future needs. 

Additional Information 
In addition to the information in this section, there is also important information about your benefits in other 
parts of this Handbook. Be sure to review the About this Handbook section, the Benefits at a -Glance section, the 
What If… section, and the Rules, Regulations & Administrative Information section. 

“Company” Defined 

Throughout this section, unless 
otherwise stated, reference to 
“Company” or “PG&E” means Pacific 
Gas and Electric Company. 
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Retirement Plan 
The Pacific Gas and Electric Company Retirement Plan provides eligible 
participants with a fixed monthly benefit that offers a source of steady income 
during retirement. It’s important for you to understand how the Plan works and 
what kind of income you can expect from it so that you can begin planning for 
your retirement now. Your own savings, plus the benefits available to you from 
the Retirement Plan and Social Security, all contribute to your future financial 
status. 

Plan Documents and Administration 
The plan document for The Pacific Gas and Electric Company Retirement Plan contains the detailed provisions of 
the Plan. If a conflict exists between this Plan document and the portions of this Summary of Benefit Handbook 
or any other communications or documents, the terms of the Plan document shall govern the operation of the 
Plan. 

The Employee Benefit Committee of PG&E Corporation is the Plan Administrator and has the discretionary 
authority to interpret and construe the terms of the Plan, to resolve any conflicts or discrepancies between 
documents and to establish rules which are necessary or desirable for the administration of the Plan. 

Ready to Retire? 
You must request a Retirement Package in writing at least 90 days before the date on which you want to retire. 
Your completed paperwork must be received by the HR Service Center at least 30 days prior to your retirement 
date. If you have questions about initiating your retirement request, you can send an e-mail to the HR Service 
Center at HRBenefitsQuestions@exchange.pge.com, or you can contact the HR Service Center at 415-973-HELP 
(415-973-4357) or toll-free at 800-788-2363. See “Payment Options” on page 436 for more information. 

Be sure to notify your supervisor of your retirement so your last paycheck will be processed in a timely manner. 

If you are divorced, you may need to obtain a Qualified Domestic Relations Order (QDRO) to divide your pension 
benefit with a former spouse. See “If You Get Divorced” on page 439 for more information, including important 
details about submitting your retirement paperwork if you are divorced but do not have a QDRO. 

Retirement Plan at a Glance 
When you retire, the Retirement Plan will pay you a monthly income based on your years and months of credited 
service and your pay. The benefit does not increase with inflation or otherwise over time; it is a fixed monthly 
amount for your lifetime. You may also elect a pension payment option which will continue payments to your 
spouse or another named beneficiary after your death. 

Some other Retirement Plan highlights include: 

 Participation in the Retirement Plan for most employees (excluding temporary additional or outage 
employees) begins on your first day with the Company; there is no waiting period to begin earning a benefit. 

 You have a vested right to your Retirement Plan benefits at age 55 or after five years of service with the 
Company. 

 Your pension is based on your final pay and your years of credited service. 

 You may retire as early as age 55 but the benefits will be reduced for early retirement unless you have enough 
credited service to qualify for an unreduced pension. 
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 If you retire before age 65 and have at least 30 years of credited service, there will be no reduction in your 
monthly pension benefit for early retirement. 

 Once you submit your completed retirement paperwork, any elections you have made with respect to those 
benefits are irrevocable, except as noted in the “Changing You Election” subsection. 

 In the event of your death while you are employed, the Retirement Plan may provide a pension for your 
spouse or another beneficiary you designate. 

Participating in the Plan 
 You are eligible to participate in the Retirement Plan if you are employed by the Company or any other 

company, association or credit union formally designated to participate in the Retirement Plan. 

Automatic Participation 
Your participation in the Retirement Plan is automatic. You begin accumulating service credit for Retirement Plan 
benefits based on your eligibility date in the Plan. Generally, this means you earn service credit beginning on your 
first day at work. See “Credited Service” on page 431 for important information on how credited service is 
determined. 

You are not eligible to participate in the Retirement Plan if you are a contract or agency worker, or a hiring hall 
employee. 

How the Retirement Plan Works 
Benefits under the Retirement Plan are based on a formula that assumes you will retire at age 65. You may, of 
course, continue working beyond age 65. The actual amount you receive from the Retirement Plan will vary 
depending on when you choose to retire, your age when benefits begin, your final pay, your length of credited 
service, and any joint pension election you choose. See “Your Pension Benefit” on page 430 for additional 
information. 

Estimates of Your Pension Benefit 
You have a right to know the amount of your vested monthly benefit in the PG&E Retirement Plan. To assist you 
in understanding your pension benefit, you may use the Pension Estimator that is located in the Retirement Plan 
(Pension) section of the PG&E@Work intranet site to calculate your estimated monthly benefit based on 
information and assumptions that you enter. 

You may also request a pension estimate by sending an e-mail to the HR Service Center at 
HRBenefitsQuestions@exchange.pge.com, or you can contact the HR Service Center at 415-973-HELP 
(415-973-4357) or toll-free at 800-788-2363. If you are seriously considering retirement in the near future, you 
must notify the HR Service Center in writing at least 90 days before your proposed retirement date. 

Pension estimates — whether performed by you or by the HR Service Center — are not binding and are subject to 
final review of payroll and employment data, as well as applicable Plan provisions. If a mistake is made, you will 
be paid the correct amount, even if that amount is less than the estimated amount. 

Your Pension Benefit 
Your monthly benefit from the Retirement Plan is based on the following formula: 

Final Basic Weekly Pay 

Converted to 

Monthly Equivalent Pay * 

× 1.5% × 

Credited Service 

Up to 25 Years 

PLUS 1.6% × 

Credited Service 

Over 25 Years 

= Monthly Pension 
Benefit 

Basic Weekly Pay as of 30 days before retirement/termination date, rounded up to nearest $10, multiplied by 52 weeks, divided by 12 
months. 
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The following example illustrates the calculation of benefits for a hypothetical employee age 65 who retires on 
July 1, 2011, with 30 years of credited service. The terms “basic weekly pay” and “credited service” are defined 
after the chart. 

 Basic Weekly Pay as of June 1, 2011 = $1,384.85 ($1,390.00 after rounding) 

 Monthly Equivalent Pay = ( $1,390.00 × 52 / 12) = $6,023.33 

 Credited Service = 30 years 

Monthly Equivalent Pay  Formula  Monthly Pension Benefit 

$6,023.33 × (.015 × 25) + (.016 × 5) = $2,740.62 
 

Basic Weekly Pay 
Your “basic weekly pay” is equal to your straight-time rate of pay for the basic work week as of the 30th day 
before your retirement/termination, not including any temporary upgrade pay, or premium pay, or any benefits of 
any kind, rounded up to the nearest ten dollars. 

This rate of pay is increased: 

 by 2.75 percent for all clerical employees who received the 1988 lump-sum payment; or by 3.75 percent for 
clerical employees who received the 1988 and 1989 lump-sum payments; and 

 by 4 percent for all former Pacific Gas Transmission Company employees who received the 1991 PGT lump-
sum payment; and 

 to a minimum basic weekly rate of pay of $1,242.59 for calendar year 2011, as increased in subsequent 
years to reflect applicable general wage increases. 

Special rules may apply to the determination of the appropriate basic weekly pay in the event that: 

 You have at least 10 years of credited service and, due to a lack of work situation or physical disability, you 
are demoted, or you transfer or bid down before your retirement date; 

 You are an inactive employee not on long-term disability; or 

 You are receiving long-term disability benefits. 

Additional Retirement Income 
A special Plan feature also provides for an additional monthly pension for Plan participants who receive shift 
premiums, Sunday premiums and nuclear premiums. This additional benefit is based on the average monthly 
straight-time premium received in the calendar year before retirement. 

Credited Service 
Generally, all eligible employees begin to earn service credit under the Plan upon employment. 

Credited Service After 1975 
You are given service credit for all periods of continuous employment with the Company, including periods when: 

 you are on an authorized leave; 

 you remain employed and are entitled to receive sick leave pay or benefits from the Company’s Long-Term 
Disability Plan, Workers Compensation, or the Supplemental Benefits for Industrial Injury Plan; PG&E 
Corporation’s Disability Plans or State Disability Insurance Plan; 

 you are on qualified military service (as long as your re-employment rights are protected by law); 
 you are laid off for lack of work for less than 12 continuous months and had less than five years of credited 

service; or 

 you are laid off for lack of work for less than 24 continuous months and had more than five years of credited 
service. 

Your credited service will end as of the earliest date on which you quit, retire or are discharged, or the date of your 
death. In addition, your credited service will end as of the first anniversary of the start of any period during which 
you are absent for any other reason and not earning credited service. 
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Credited Service Before 1976 
Credited service prior to January 1, 1976, is calculated under the terms of the Retirement Plan in effect at that 
time. That is, if you joined the Retirement Plan when you first became eligible and were a regular employee who 
had completed one year of service, your credited service started with your employment date. If you did not join 
when you were first eligible and you did not take advantage of the one-time opportunity to “buy back” time in 
1981, your credited service started with the date you joined the Retirement Plan. 

Credited Service for Part-Time or Intermittent Employees After 1990 
All credited service earned while you are a part-time or intermittent employee after December 31, 1990, will be 
prorated based on the ratio of actual straight-time hours worked in the calendar year to the full-time equivalent 
hours (2080). 

A representative of the HR Service Center can help you calculate your total service credits under these rules. For 
information about how breaks in service affect Retirement Plan benefits, see “Breaks in Service” on page 432. 

Credited Service for Part-Time or Intermittent Employees Before 1991 
If you became a part-time employee prior to 1991 and have had continuous part-time service since that time, all 
credited service you earned as a part-time or intermittent employee prior to January 1, 1991, will be considered 
full-time service. 
A representative of the HR Service Center can help you calculate your total service credits under these rules. For 
information about how breaks in service affect Retirement Plan benefits, see “Breaks in Service” on page 432. 

Credited Service Upon Re-Employment 
If you stop working for the Company and are later rehired, you may be eligible to receive credit for your past 
service, provided you have not started to receive your pension benefit. Whether your past service is counted 
depends upon the following: 

 the amount of credited service you had before you left the Company; 

 how much time passed before you were rehired; 

 when your termination and rehire took place; and 

 if you were a member of the Retirement Plan before 1972, whether or not you withdrew your contributions to 
the Retirement Plan. 

Generally, you will not have a break in service if you return to work within 12 months after your service ends. In 
this case, your service will be considered continuous and will include the time you were not working for the 
Company. However, calculation of a break in service may be determined under different rules, depending on 
when the break occurred. See “Breaks in Service” on page 432 for important information on credited service. 

If you left the Company due to termination or retirement, began receiving your pension benefit, and are later 
rehired, you will begin to accrue a new pension benefit from the date of rehire. Your prior service will not be 
recognized for pension benefit purposes, nor will your first pension and any subsequent pensions be combined 
when you retire again 

Breaks in Service 
If you do not meet the following requirements, your service before the break is not included in calculating 
credited service for the Retirement Plan. 

Breaks in Service Beginning: 
On or After January 1, 1989 

If you had five or more years of credited service, your credited service before the break will be counted. If you had 
less than five years of credited service, your years of credited service will be counted if the period of the break 
was less than your credited service before the break. 
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On or After January 1, 1987, But Before January 1, 1989 

If you had ten or more years of credited service, your credited service before the break will be counted. If you had 
less than ten years of credited service, your credited service before the break will not be counted if the period of 
break in service was equal to or exceeded the greater of: 

 five years, or 

 the period of credited service before your break in service. 

On or After January 1, 1976, But Before January 1, 1987 

If you had ten or more years of credited service, your credited service before the break will be counted. If you had 
less than ten years of credited service, your years of credited service before the break will be counted if the period 
of the break was less than your credited service before the break in service. 

In addition, the restoration of your past service credit will depend on whether or not you withdrew your 
contributions to the Retirement Plan when you left the Company. 

Before January 1, 1976 

A “five-five-five” rule was in effect before January 1, 1976. Under this rule, upon either your death or retirement, 
your past service is counted if you: 

 had at least five years of prior credited service, 

 were rehired within five years of the date that your service ended, and 

 worked at least five years after you were rehired. 

Loss or Reduction of Benefits 
There are certain circumstances under which your Retirement Plan benefits may be lost or reduced. These 
circumstances include the following: 

 If you terminate employment with the Company prior to age 55 and before earning five years of credited 
service, you will lose your right to receive Retirement Plan benefits. 

 If you elect to receive your Retirement Plan benefits in the form of a Single Life Pension, Retirement Plan 
payments will stop at your death. A continuing pension will not be paid to your spouse or any other person 
after your death. 

 If your spouse or beneficiary qualifies for a pre-retirement survivor’s pension, the amount of this benefit will be 
reduced if your spouse or beneficiary is more than ten years younger than you. 

 If you contributed to the Retirement Plan before 1973 and withdrew your contributions and interest when your 
employment terminated, any annuity or pension to which you are entitled will be reduced. 

When Benefits Are Payable 
You must submit a Pension Elections Form to the HR Service Center in order to commence your pension benefit. 
Please note that if you delay the start of payments from the Retirement Plan, your pension benefit may increase. 
You should consider consulting a financial advisor before electing to start your pension payments. 

Benefits from the Retirement Plan are available under each of the following circumstances: 

 Normal Retirement 

 Normal retirement refers to retirement at age 65. Your normal retirement date is the first day of the 
month after your 65th birthday. 

 Early Retirement 

 Early retirement refers to retirement between the ages of 55 and 65. You can elect early retirement as of 
the first day of any month after your 55th birthday. There is no minimum service requirement for early 
retirement. The shorter your service, the less you will receive from the Retirement Plan. 
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 Deferred Retirement 

 Deferred retirement refers to retirement after your normal retirement date. If you work past your normal 
retirement date, you will continue to accrue credited service toward your pension benefit from the 
Retirement Plan. Your pension may also be actuarially increased to reflect the start of pension benefits 
following normal retirement age. Except as required under minimum distribution rules, you can’t begin to 
receive your pension benefit while you are working, even if you work past your normal retirement date. You 
may elect to begin payment of your pension benefit when you actually retire. 

 If you retire but choose to defer payment of your pension benefit to a later date, your pension may also be 
actuarially increased to reflect the start of pension benefits following your retirement age. You may elect to 
begin payment of your pension benefit at any time after your retirement date except as required under 
minimum distribution rules. 

 See “Minimum Distributions” under “When Benefits Are Payable” on page 433 for important information 
that may apply to certain deferred retirements. 

 Death Benefit 

 If you are at least age 55 or have five or more years of credited service and your death occurs before your 
retirement, your spouse or your designated beneficiary is entitled to a benefit from the Retirement Plan 
(refer to “If You Die Before You Retire” on page 439). 

 Termination Before Age 55 

 If you leave the Company before age 55 with at least five years of credited service under the Retirement 
Plan, you are entitled to a future benefit from the Retirement Plan. You may elect to begin receiving your 
Retirement Plan benefit on the first day of any month after reaching age 55. Please note that if you are 
subject to reductions for early retirement and choose to delay the commencement of payments from the 
Retirement Plan, your pension benefit payments may increase. However, your Retirement Plan benefit 
payments must begin no later than April 1 of the year after you reach age 7012. See “Minimum 
Distributions” under “When Benefits Are Payable” on page 433 for additional information. 

 As a participant who terminated employment before age 55 with a vested benefit from the Retirement 
Plan, you are NOT considered a retiree of the Company and thus are ineligible for any other benefits that 
may be applicable to participants who are retirees as defined under the provisions of the Retirement Plan. 

 If you terminate employment before age 55 with a vested benefit you must request a Retirement Package 
in writing at least 90 days before the date on which you want to begin your pension benefit. Your 
completed paperwork must be received by the HR Service Center at least 30 days prior to your pension 
benefit commencement date. Once you have submitted your completed paperwork, all of your elections, 
other than your payment option, are irrevocable, except as provided under “Changing Your Election” on 
page 438. 

 Minimum Distributions 

 Federal law imposes a minimum benefit amount that you must receive each year. This requirement 
typically applies if your first benefit payment begins after age 7012. The purpose of the law is to make sure 
individuals entitled to receive a benefit actually receive it during their lifetime. If you remain employed with 
the Company past age 7012, you will not be subject to minimum distributions until your actual retirement 
date (subject to changes in tax law). 

 If you are subject to the minimum distribution requirements, the Benefits Department will calculate the 
amount of your benefit that will satisfy the minimum distribution requirement for the Retirement Plan. If 
you participate in other plans, including the RSP or any personal IRAs, the minimum distribution 
requirements for those plans or retirement accounts must be satisfied independently of the requirements 
for this Plan. 
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Early Retirement Benefits 
You can elect early retirement on the first day of any month after your 55th birthday and before your normal 
retirement date. You must contact the HR Service Center in writing at least 90 days before the date on which you 
want to retire. If you elect early retirement, your monthly pension benefit may be reduced to reflect the longer 
period of time you are likely to be receiving a pension. The amount of this reduction will depend on your years of 
service and your age when benefits begin, as shown in the following chart. 

These reductions assume that your pension starts on the first of the month after your birthday. If you leave the 
Company or retire early but delay receiving pension payments, the reduction percentage will depend on your age 
when pension benefits actually start. Therefore, your monthly pension benefit may increase with delayed 
commencement of your pension payments. 

For example, if you retire at age 55 with 20 years of service: 

Payment 
Commencement: 

Single Life Annuity Payable on 
Your Normal Retirement Date 
(age 65 ) 

Reduction 
Percentage (per 
chart) 

Pension Benefit Amount as a 
Single Life Annuity 

Age 55 $1,000 per month 26% $740 per month 
$1,000-($1,000 × .26) = $740 

Delayed to age 60 $1,000 per month 6% $940 per month 

$1,000-($1,000 × .06) = $940 

Delayed to age 62 $1,000 per month 0% $1,000 per month 

Delayed to age 65 $1,000 per month 0% $1,000 per month 
 

Reduction Percentage 

 
Reduction in Your Pension if Your Credited Service Is… Age 

Less Than 

15 Years 

15 to 24 

Years 

25 to 29 

Years 

30 Years or More 

64 3% — — — 

63 6% — — — 

62 9% — — — 

61 12% 3% 3% — 

60 15% 6% 6% — 

59 18% 10% 9% — 

58 21% 14% 12% — 

57 24% 18% 15% — 

56 27% 22% 18% — 

55 30% 26% 21% — 
 

Note: Reduction factors are based on age in years and months prior to your normal retirement age (age 65). 
Although only ages as of your birth date are shown on this chart, the reduction factors change with each 
additional month of age after age 55. 
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For example, if an employee with less than 15 years of service retired at age 55, the reduction factor would be 30 
percent. Each month of age past 55 will decrease the reduction factor. For example, at age 55 years and four 
months, the reduction factor would be 29 percent, and so on. While reduction factors change for each month of 
age between birth dates, they do not change for additional months or years of credited service until you move 
into a new service band, as illustrated in the table. For example, if you are age 55 and four months with 16 years 
of service, the factors are the same as for someone at age 55 and four months with 23 years of service. 

Deferred Retirement Benefits 
You have the right to continue working past your normal retirement age (age 65) as long as you are able to 
perform the essential functions of your position, with or without accommodation. 

 You will continue to accrue service credit toward your pension benefit from the Retirement Plan if you decide 
to work beyond your normal retirement date, but you cannot begin receiving benefits as long as you are still 
working. You may elect to begin payment of your pension benefit when you actually retire. See “When 
Benefits Are Payable” on page 433 for additional information. 

 If you elect deferred retirement or to defer receiving your pension benefit after you have retired, your monthly 
pension benefit may be eligible for actuarial adjustment to reflect the shorter period of time you are likely to 
be receiving a pension. The amount of this increase will depend on how much additional pension benefit you 
earn with each year of service after age 65 relative to the applicable actuarial adjustment for these years. 

See “Minimum Distributions” under “When Benefits Are Payable” on page 433 for additional information. 

Mandatory Distributions 
If you have a vested benefit from the Retirement Plan and the lump sum present value of your pension benefit is 
less than $5,000 as of the date you leave the Company or retire, you may elect to receive a single cash payment 
shortly after your employment ends or elect to roll over the distribution to a tax-deferred plan. You will receive a 
written explanation about rollover options prior to receiving your distribution from the Retirement Plan. 

If you do not make an election and the lump sum present value of your pension benefit is: 

 Less than $1,000, you will automatically receive a single cash payment shortly after your employment ends. 
 Greater than $1,000 but less than $5,000, the distribution will be paid as a direct rollover to an individual 

retirement account selected by the Company. 

Payment Options 
There are a number of Retirement Plan joint payment options from which you may choose when you retire. Your 
elections are made on your Pension Elections Form. To help you make the best decision for your needs, the HR 
Service Center will provide you with an estimate of the pension amounts you would receive each month under the 
various payment options available from the Retirement Plan. 

In order to comply with ERISA requirements and to allow for administrative processing, your completed Pension 
Elections Form and supporting documents must be returned to the HR Service Center at least 30 days in advance 
of your first pension check. If your completed paperwork is not received on time (at least 30 days before your 
requested retirement date), your pension benefit will be recalculated to start the first of the month following the 
end of the 30-day period. For example, if your requested pension benefit date is May 1, 2011, and your 
completed paperwork is received on April 10, 2011, your new pension benefit date will be recalculated for 
June 1, 2011. The Retirement Plan does not allow retroactive payments. 

If you are: 

 divorced or divorcing, see “If You Get Divorced” on page 439 for more information, including important details 
about submitting your retirement paperwork if you do not have a QDRO. 

 unmarried at the time you retire, or at the time you begin receiving payments from the Retirement Plan, you 
will automatically receive a Single Life Pension, with no provision for continuing payments to a survivor, unless 
you elect otherwise on the Pension Elections Form. 

 married at the time you retire or at the time you begin receiving payments from the Retirement Plan, federal 
law requires that you be paid at least a 50 percent joint pension (a “Marital Pension”). If you elect continued 
payments of less than 50 percent for your spouse, both you and your spouse must sign the Pension Elections 
Form, and your spouse’s signature must be witnessed by a Notary Public. 
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Single Life Pension 
You may elect to receive your pension based on your own life expectancy only and not provide any payments to a 
survivor. If you are married, your spouse must consent to this election in writing. If you choose to provide no 
continuing pension for your spouse, both you and your spouse must sign the Pension Elections Form, and your 
spouse’s signature must be witnessed by a Notary Public. 

Joint Pension 
If you want to provide a continuing pension to someone in the event of your death, you may elect a “joint 
pension.” You may designate anyone as your “joint pensioner.” Your own pension benefit will be reduced so that 
up to 100 percent of this reduced amount can be continued to your joint pensioner in the event of your death. The 
amount your pension is reduced depends on your age and the age of your joint pensioner, as well as the 
percentage of your pension benefit that you elect to be continued to your joint pensioner. 

Under a joint pension, your pension benefit will be calculated according to the Retirement Plan formula and then 
reduced by an actuarial factor. This reduction is necessary because payments are guaranteed for two people and 
are likely to be paid for a longer period of time. The amount of the reduction is determined by an actuarial factor 
based on your age and the age of your joint pensioner on your pension commencement date. 

Here’s an example: 

Example of 50 Percent Joint Pension 

 Employee is age 65; joint pensioner is age 62 

 Basic monthly pension is $1,655.40 

 Employee elects a 50 percent joint pension 

Because the joint pensioner is younger, the joint pensioner is expected to live longer. It’s also likely that payments 
would be made over a longer period of time since pension benefits under this option will continue throughout the 
joint pensioner’s lifetime and not end with the pensioner’s death. So the monthly pension is reduced, in this case, 
using a factor of .947. 

.947 × $1,655.40 = $1,567.66 

In other words, the reduced monthly pension is $1,567.66. In the event that the pensioner dies first, the joint 
pensioner would receive a lifetime continuing income of half this amount, or $783.83 per month. 

$1,567.66 × 50% = $783.83 

Joint pensions are available at 25 percent, 50 percent (the default Marital Pension for married employees), 75 
percent and 100 percent of the pensioner’s reduced monthly pension. You may elect any one of these joint 
pension options with any person you wish, subject to certain limits if your joint pensioner is more than 10 years 
younger than you are (for example, if you choose your child or grandchild as joint pensioner, the options higher 
than 50 percent may not be available for you to elect). If you are married and you elect continued payments of 
less than 50 percent for your spouse, both you and your spouse must sign the Pension Elections Form, and your 
spouse’s signature must be witnessed by a Notary Public. 

Special Joint Pension (“Pop-Up”) 
You may also elect a “special joint pension” which will allow your reduced monthly pension to increase or “pop 
up” to the full amount, as if you had never elected a joint pension, if your joint pensioner dies before you. 
However, your basic monthly pension benefit amount will be further reduced to reflect this additional benefit. 
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Past Employee Contributions to the Retirement Plan 
This provision applies only to employees who were employed before 1973. If you made contributions to the 
Retirement Plan and have a vested benefit, you have the option at your retirement or termination of employment 
to withdraw these contributions, plus interest, or leave them in the Retirement Plan. 

 If you leave your contributions in the Retirement Plan, you will receive the full pension to which you are 
entitled. 

 If you withdraw your contributions, the pension you receive will be reduced by the actuarial value of the 
contributions withdrawn. 

Tax Implications 
Please note that although the Retirement Plan rules allow you to withdraw an amount equal to your contributions 
plus accrued interest, tax laws no longer allow you to consider the portion of the refund equal to your 
contributions as non-taxable. Be sure you are aware of the tax implications before you request a refund of 
contributions from the Retirement Plan; you may wish to consult a tax advisor before doing so. 

Changing Your Election 
Once you elect a payment option, you may change your election up to 30 days before your pension date. In order 
to do so, you must complete a new Pension Elections Form and have it notarized. If you have submitted more 
than one Pension Elections Form, your pension benefit will be based on the most recently submitted correctly 
completed Pension Elections Form as of 30 days prior to your pension date. 

Once you have submitted your completed paperwork and the 30th day prior to your pension date has passed, all 
of your elections are irrevocable. For instance, if you are receiving a pension benefit and your spouse dies before 
you do, your pension amount will not be increased unless you elected the special joint pension with your spouse. 
Your joint pension may not be transferred to another person, even if you remarry. 

Different rules apply if you elect a joint pension and either you or your joint pensioner dies before Retirement 
Plan payments begin. If your joint pensioner dies before your payments begin, the election you made on your 
Pension Elections Form will be ineffective and you will receive a Single Life Pension benefit. 

What Happens… 

If You Leave the Company Before You Are Eligible to Retire 
If you leave the Company with at least five years of credited service but before the first day of the month after 
your 55th birthday, you have a vested pension benefit from the Retirement Plan. This means that you are 
guaranteed a pension benefit from the Retirement Plan when you reach retirement age. You can elect to begin 
receiving your pension benefit from the Retirement Plan at any time on or after the first day of the month 
following your 55th birthday. Your pension benefit will be calculated the same as for normal retirement and 
reduced, if applicable, using the appropriate early retirement reduction factor. You may also elect a joint pension, 
as described in Payment Options. 

If you leave the Company but delay receiving pension payments, the reduction percentage or actuarial 
adjustment percentage will depend on your age when pension benefits actually start. Therefore, your monthly 
pension benefit may increase if you choose to delay commencement of your pension payments (refer to the 
example under Early Retirement). However, benefit payments must begin no later than April 1 of the year after 
you reach age 7012. 

It is your responsibility to notify the HR Service Center in writing at least 90 days prior to the date on which you 
want your vested pension benefits to become payable. The Plan does not allow retroactive payments. 

See “When Benefits Are Payable” on page 433 for important information on payment provisions. 
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If You Transfer to or from a Non-Union Position 
Under the Pacific Gas and Electric Company Retirement Plan, different benefit provisions apply to non-union 
represented management and administrative & technical employees (Part 1 of the Retirement Plan.) than apply 
to union-represented employees (covered under Part 2 of the Retirement Plan). If you transfer to a non-union 
position or if you have transferred from a non-union position and you have accrued credited service under both 
Part I and Part 2 of the Plan, your pension benefit will be the larger of: 

 The amount resulting from calculating all credited service under the new position, or 

 The benefit amount for credited service calculated in a union classification added to the amount calculated 
under a non-union position. The amount for each portion of the benefit will be calculated using pay and all 
other benefit provisions and reduction factors applicable to the part of the Plan in which credited service was 
earned — including but not limited to factors for age, early retirement, joint pension, martial pension, and the 
election of an alternative spouse’s pension. 

If You Get Divorced 
Under current California law, certain Company-provided employee benefits which you earn while married are 
community property and, thus, can be divided between you and your ex-spouse by court order in a divorce 
proceeding. 

The Retirement Plan is a pension plan which is governed by the Employee Retirement Income Security Act of 
1974 (ERISA). Under ERISA, Retirement Plan benefits may not be divided between the parties in a divorce except 
through a Qualified Domestic Relations Order (QDRO). 

A QDRO is a judgment, decree or order which relates to the provision of child support, alimony or marital property 
rights to an alternate payee (including a spouse, former spouse, child or other dependents). It creates or 
recognizes the existence of an alternate payee’s rights. The QDRO also assigns to an alternate payee the right to 
receive all or a portion of the benefits payable to a participant under a plan. 

For detailed information regarding how divorce affects your Retirement Plan benefits, a copy of “Divorce Manual: 
A Guide For Benefits In the Event of a Divorce”, or a sample QDRO, you can visit the Retirement Plan (Pension) 
section of the PG&E@Work intranet site or you can call the HR Service Center at 415-973-HELP (415-973-4357) 
or 800-788-2363. 

If you are ready to retire or begin your pension and your divorce is final but you have not yet received a file-
endorsed QDRO, you should submit your otherwise completed paperwork by the deadline for your desired 
pension date. Your pension payments will accrue monthly and be held back until PG&E receives the file-endorsed 
QDRO, at which point the accrued amount in accordance with the file-endorsed QDRO will be released to you with 
your first regular monthly pension payment. If you have submitted otherwise complete retirement paperwork, 
your retirement date and the commencement of retiree medical, life insurance, and other retirement benefits, if 
applicable, will not be affected by the lack of a QDRO at the time you wish to retire. 

If You Die Before You Retire 
The Retirement Plan may provide a pension benefit for your spouse or a 
designated beneficiary if your death occurs before you retire. If eligible, 
the amount of your Pre-Retirement Survivor’s Pension benefit will 
depend on your age, years of credited service and employment status at 
the time of your death. 

Secondary Beneficiary 

You must complete a Pre-Retirement 
Beneficiary Designation Form if you 
wish to name a secondary or non-
spouse/contingent beneficiary for your 
Retirement Plan benefit in the event you 
die before you retire. Contact the HR 
Service Center or visit the PG&E@Work 
intranet site to obtain this form. 
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Pre-Retirement Survivor’s Pension A 
If you are an employee earning credited service under the Retirement Plan and: 

 you are age 55 or older when your death occurs, or 

 your age plus years of credited service total to 70 or more, 

your survivor is entitled to a pension benefit equal to 50 percent of the basic pension you would have received 
had you elected retirement as of the first day of the month after your death. There is no reduction for early 
retirement. However, pension benefits will be reduced if your survivor is more than ten years younger than you. 
Your survivor’s pension benefit will be reduced by 120 of one percent for each full month that your survivor is more 
than ten years younger than you. However, if your survivor is your spouse, the total reduction cannot result in a 
smaller pension benefit than what your spouse would have received under a 50 percent joint pension with 
applicable early retirement reductions. 

The Survivor’s Pension A is payable on the first day of the month after your death and continues for the life of 
your surviving spouse or beneficiary. 

Pre-Retirement Survivor’s Pension B 
If you have at least five years of credited service when your death occurs, and if your survivor does not qualify for 
Survivor’s Pension A, your survivor will be entitled to a pension benefit calculated under the formula for Survivor’s 
Pension B. 

For an Active Employee Who Dies Before Age 55 

Your survivor will be entitled to a 50 percent joint pension. This benefit will be calculated as if you had terminated 
employment on the date of your death. 

Your survivor can elect to begin receiving this benefit on the first day of the month after you would have reached 
age 55. 

For a Former Employee Who Dies Before Age 55 

Your survivor’s benefit will be calculated as if you had survived until age 55 and elected a 50 percent joint 
pension. Your survivor can elect to begin receiving this benefit on the first day of the month after you would have 
reached age 55. 

For a Former Employee Who Dies at Age 55 or Older 

Provided you have not yet begun receiving pension payments from the Plan, your survivor’s benefit will be equal 
to the 50 percent joint pension that would have been payable to your joint pensioner, had you made such an 
election as of the first of the month following your death. The benefit is effective the first day of the month 
following the month in which your death occurs. 

If You Die Within 30 Days of Your Retirement Date 
If your death occurs within 30 days of your retirement date and: 

 You are married and have submitted completed retirement paperwork to PG&E electing a joint pension with 
your spouse, your spouse will receive the greater of the joint pension you have elected or the Pre-Retirement 
Survivor’s Pension, described above. 

 You are not married and have elected a joint pension with someone who is not on your Pre-Retirement 
Beneficiary Designation Form, or if you are married and have elected a joint pension with someone other than 
your spouse, your joint pensioner will receive the joint pension percentage that you elected. 

 You are single and you have elected a joint pension with your pre-retirement beneficiary, your beneficiary will 
receive the greater of the joint pension you have elected or the Pre-Retirement Survivor’s pension. If you have 
elected someone other than your pre-retirement beneficiary to be your joint pensioner, your named joint 
pensioner will receive the joint pension percentage you elected. 
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Claims and Appeals 
Claims for Benefits 
To receive a benefit from the Plan, you generally must complete a Pension Elections Form and provide any 
additional information needed to process your request and withhold taxes. If your request for a benefit is denied, 
in whole or in part, you have the right to appeal that decision. 

Appealing Benefit Claims 
If you believe you have been denied a benefit to which you may be entitled under the provisions of the Retirement 
Plan, you may appeal your claim to the Benefits Department within at least 60 days following receipt of a 
notification of an adverse benefit determination by writing to: 

Pacific Gas and Electric Company 
Benefits Department 
Retirement Plan Appeals 
1850 Gateway Boulevard, 7th Floor 
Concord, CA 94520 

No special form or format is required in submitting a written appeal; you may submit written comments, 
documents, records, and other information relating to your claim. You may also request, free of charge, access to, 
or copies of, all documents, records, and other information relevant to your claim for benefits. The review will 
take into account all comments, documents, records, and other information submitted by you relating to your 
claim, without regard to whether such information was submitted or considered at the initial benefit 
determination. Please note, however, that it is the obligation of the Benefits Department to administer the Plan 
fairly, consistently, and in accordance with the provisions of the Plan. 

If the Benefits Department denies your claim, you will receive written notice of the denial within 90 days of 
receipt of the initial claim unless, due to special circumstances, an additional 90 days is required. Such 
notification will set forth: 

 the specific reason(s) for the denial of the claim; 

 a reference to the Plan provisions which apply to the denial; 

 a description of any additional material or information necessary for a participant or beneficiary to perfect the 
claim and an explanation of why such material or information is necessary; 

 a description of the Plan’s review procedures and the time limits applicable to such procedures; and 

 a statement of the participant’s or beneficiary’s right to bring a civil action under section 502(a) of ERISA 
following an adverse benefit determination on review. 

If you are not satisfied with the Benefit Department’s decision, you may then submit a written appeal for review 
(within 60 days of receiving the Benefits Department’s notice of denial) to the Employee Benefit Appeals 
Committee (EBAC), the final adjudicator in the appeals process, stating the reasons for your appeal and enclosing 
all documentation and any additional information to support your appeal. 

Send your appeal to: 

Pacific Gas and Electric Company 
Benefits Department 
EBAC Appeals 
1850 Gateway Boulevard, 7th Floor 
Concord, CA 94520 

You will receive a final ruling from EBAC within 60 days of EBAC’s receipt of your appeal unless, due to special 
circumstances, EBAC requires additional time to respond, up to another 60 days. 
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If EBAC denies your appeal, you will receive a written response which will include: 

 the specific reason(s) for the denial of the claim; 

 a reference to the specific Plan provision(s) on which the denial is based; 

 a statement that you are entitled to receive, upon request and free of charge, reasonable access to, and 
copies of, all documents, records and other information relevant to your claim for benefits; and 

 a statement of your right to bring a civil action under section 502(a) of ERISA. 

Instead of electing to use the appeals steps through EBAC, a Bargaining Unit participant may use the grievance or 
adjustment procedure outlined in the appropriate collective bargaining agreement to resolve any dispute 
concerning questions of service, status or membership relating to Retirement Plan benefits. 

The Pension Benefit Guaranty Corporation 
For added security, the Company pays premiums to the Pension Benefit Guaranty Corporation (PBGC) to insure 
certain benefits under the Retirement Plan if that plan should terminate. Generally, if a plan should terminate, 
the PBGC guarantees most vested normal pension benefits, as well as certain disability and survivor pensions. 
The PBGC does not guarantee all types of benefits under covered plans, and the benefit protection is subject to 
certain limitations. 

Basically, the PBGC insures vested benefits at the level in effect when the Plan terminates. However, if benefits 
have been increased in the five years immediately before the Plan terminates, certain restrictions may apply to 
the amounts guaranteed. In addition, there is a ceiling on the monthly amount guaranteed by the PBGC. 

For more details about PBGC insurance, contact: 

Pension Benefit Guaranty Corporation 
Insurance Operations Department 
P.O. Box 19153 
Washington, DC 20036-9153 
800-400-7242 
www.pbgc.gov 

or 

Pacific Gas and Electric Company 
Benefits Department 
1850 Gateway Boulevard, 7th Floor 
Concord, CA 94520 
415-973-4357 or 800-788-2363 



Retirement Benefits 

Benefits Effective January 1, 2011 443 
For eligible union-represented employees 

Retirement Savings Plan 
Detailed information about the Retirement Savings Plan (RSP) is included in a 
separate Summary Plan Description (SPD): The PG&E Corporation 
Retirement Savings Plan for Union-Represented Employees Summary Plan 
Description. The recordkeeper for the Plan, Fidelity Investments, will send you 
a copy of the Plan’s SPD when you first become eligible to participate in the 
Plan. You may request a copy at any time by calling and speaking with a 
Fidelity Participant Services Representative at: 877-PGE-401K 
(877-743-4015). Alternatively, you may download a copy from Fidelity’s 
website, NetBenefitsSM, at www.401k.com or from the Benefit Plan 
Documents section of the PG&E@Work intranet. 
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Financial Engines® 
When you participate in the Retirement Savings Plan (RSP), the Company 
provides you access to Financial Engines — an unbiased, independent 
advisory firm offering RSP participants support and assistance in making 
investment decisions. Financial Engines is an online investment advice tool 
that is accessible through the Fidelity website (www.401k.com). All of the 
advice is independent, objective and customized to your life and your 
investments. Your RSP account balances are pre-loaded into Financial 
Engines for your convenience. 
Two types of assistance are provided by Financial Engines: 
 On-line advice 
 Professional management 

On-Line Advice 
There is no cost to you for using On-Line Advice since the Company pays the full cost of this service. You can 
access On-Line Advice through Fidelity NetBenefitsSM at www.401k.com by selecting the Financial Engines link. 

Financial Engines’ On-Line Advice service is an internet-based interactive service that can help you: 

 Build an investment strategy; 

 Get advice on which investments to select in the RSP; and 

 Monitor your account over time. 

Professional Management 
You have the option to enroll in Financial Engines’ Professional Management. If you enroll in Professional 
Management, for a fee paid by you, you are retaining Financial Engines as your own investment advisor. 

As your investment advisor, Financial Engines will: 

 Create a retirement savings strategy for your Plan investments; 

 Professionally manage your account for you, including directing Fidelity to carry out investment transactions 
on your behalf; and 

 Provide you with quarterly progress reports. 

Fees for Professional Management will be deducted quarterly from your Plan account based on the assets in your 
account that are under professional management. Please read about applicable fees at www.financialengines
.com/forpge. 

For more information about retaining Financial Engines as your investment advisor, including fees for the 
Professional Management service, please contact Fidelity’s RSP Service Center by calling 877-PGE-401K 
(877-743-4015), or visit www.financialengines.com/forpge. 

More detail about both types of assistance available through Financial Engines is included in The PG&E 
Corporation Retirement Savings Plan for Union-Represented Employees Summary Plan Description. 

Financial Engines is a registered trademark of Financial Engines, Inc. All advisory services are provided by 
Financial Engines Advisors L.L.C., a federally registered investment adviser. Financial Engines is not affiliated with 
Fidelity Investments Institutional Services Company, Inc.; Pacific Gas and Electric Company or PG&E Corporation; 
or their respective affiliates. Financial Engines is solely responsible for the information and services it provides. 
Fidelity and PG&E Corporation disclaim any liability arising from your use of this information. 
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Retiree Medical Coverage 
Upon retirement, you may choose to continue medical coverage under the 
PG&E Retiree Medical Plan if you meet the eligibility requirements. In general, 
the dependents you cover as an employee will also continue to be eligible to 
be covered under your retiree plan. 
You must complete the Retiree Medical Election Form and return it to the HR 
Service Center at least 30 days before your retirement date, even if you are 
electing to delay your pension. If the form is not received by the HR Service 
Center on time, your medical coverage will be cancelled as of your retirement 
date. If your coverage is cancelled, you must wait until the next Open 
Enrollment period to re-enroll in a PG&E-sponsored retiree medical plan. 
If you do not want to continue your PG&E-sponsored medical coverage, you 
may elect to decline Retiree Medical Plan coverage. However, if you decline 
coverage, you can re-enroll only during an Open Enrollment period. 
If Your Coverage Is Cancelled or You Decline Coverage 
To enroll during Open Enrollment, you must call the HR Service Center by September 1 to notify the Center of your 
intent to re-enroll. 

Your Medical Plan Options 
Medical plan options change from time to time. Most of the plans available to employees are also available to 
retirees; they include plans administered by Anthem Blue Cross and HMOs. There also may be plans for retirees 
that are not available to active employees. Medicare eligibility affects PG&E medical plan eligibility for both 
employees and retirees. 

When you become eligible for Medicare, you will be given the opportunity to change medical plans. Whether you 
change plans at that time or stay in the same plan, Medicare will become the primary payer and PG&E will 
become the secondary payer. This means that your monthly premiums will change. As a retiree covered under a 
PG&E medical plan, you will automatically receive Medicare information before you turn 65. You will also 
automatically receive Medicare information before your covered spouse or domestic partner turns 65. In addition, 
when you and/or your covered spouse or domestic partner enroll in Medicare and provide documentation to 
PG&E, you will receive a monthly $15 credit toward the cost of Medicare premiums for each Medicare enrollee 
covered in a PG&E-sponsored medical plan. 

Eligibility 
You may participate in the PG&E Retiree Medical Plan only if you are a Retiree as defined under the PG&E 
Retiree Medical Plan. There is no retiree dental or vision coverage. 

For PG&E Employees 
If you are a PG&E employee, you are eligible for Retiree Medical Plan coverage if you: 

 attain age 55 prior to your termination or retirement from the Company; 

 are eligible for early or normal retirement benefits under the terms of the PG&E Retirement Plan as of the 
date of your termination or retirement; and 

 you satisfy the applicable Service Requirements outlined below. 
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Service Requirements 

If you are a Bargaining Unit employee who terminated employment on or after January 1, 2004, you must satisfy 
the first two requirements above and have a minimum of 10 years of Service under the PG&E Retirement Plan. 

Individuals Who Terminate Employment Before Age 55 
You are not considered a Retiree of the Company (or of a participating employer) and you are NOT eligible for 
Retiree Medical Plan benefits or Postretirement Life Insurance benefits if you left the Company before age 55, 
even if you had five or more years of Credited Service under the PG&E Retirement Plan when you left the 
Company (or any participating employer). Although you may be entitled to a future benefit from the Retirement 
Plan, you are NOT eligible for any other benefits such as Retiree Medical and Postretirement Life Insurance. 

Surviving Dependents 
Surviving Dependents (spouses, domestic partners, or eligible dependent children) of a Company (or participating 
employer) employee or Retiree are eligible for continued medical plan coverage if they were enrolled in a PG&E-
sponsored medical plan at the time of the employee’s or retiree’s death as long as they are not covered under 
another group plan, other than Medicare. Surviving Dependent children must also continue to meet the eligibility 
required for dependent children. 

Surviving Dependents who get married or register a domestic partnership are no longer eligible to be covered 
under a PG&E-sponsored medical plan, even if the new spouse/domestic partner has no other medical coverage. 
If you get married or register a domestic partnership, please notify the HR Service Center immediately to avoid 
penalties. 

Changing Your Coverage 
Each fall, you will have the opportunity to make changes during the Open Enrollment period. In addition, the 
same change-in-status events that trigger mid-year enrollment changes for active employees — marriage, divorce, 
birth of a child, dependent reaching the limiting age, death of a dependent, moving out of a medical plan’s 
service area, etc. — will also apply to you as a retiree. You must be currently enrolled in a PG&E-sponsored 
medical plan to request a benefit change due to a change-in-status event. 

Re-enrolling After Cancelling Coverage 
All retirees who cancel medical plan coverage on or after January 1, 2003, are allowed to re-enroll in a Company-
sponsored medical plan during any subsequent Open Enrollment period. During the time you have waived 
coverage, events which would otherwise be change-in-status events will not apply to you and you must wait for 
Open Enrollment to re-enroll. You must notify the HR Service Center of your intent to consider rejoining a medical 
plan by September 1 to request an Open Enrollment package. If you are not enrolled in a PG&E-sponsored retiree 
medical plan, you will not receive enrollment materials automatically. Notification after September 1 will be 
deferred to the next year’s Open Enrollment period. 

Retirees who dropped or had never enrolled in a PG&E-sponsored retiree medical plan prior to January 1, 2003, 
are not eligible to re-enroll for Company-sponsored medical plan coverage. Surviving Dependents who cancel 
medical plan coverage are not eligible to enroll in a PG&E-sponsored medical plan again at any time in the future. 

Cost of Retiree Medical Coverage 
The premiums of PG&E’s self-funded plans (the Anthem Blue Cross administers for PG&E) are experience rated. 
This means that the premiums are based on the actual cost that the members of the plan incurred during the 
previous year. The same is true for insured plans like HMOs, although the insurers may base their premiums on a 
larger group than only PG&E employees or retirees. 

The Company contributes a fixed amount towards the monthly cost of your Retiree Medical Plan coverage. Your 
monthly premium contribution is the difference between the full (actual) cost of the plan in which you’re enrolled 
and the amount the Company contributes. Your cost of coverage for a particular calendar year is communicated 
in the Open Enrollment materials that are sent to participants each fall. 
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Company Contributions 
You and PG&E will share the cost of Retiree Medical Plan coverage. When you enroll for PG&E retiree medical 
coverage, you pay a share of the cost of your medical plan and PG&E pays a share of your medical plan cost. 
These payments are called premiums. 

Beginning January 1, 2011, PG&E changed how it helps new retirees and their eligible enrolled dependents. This 
new method for funding part of a retiree’s medical premium is called the Retiree Medical Savings Account 
(RMSA). If you are an eligible retiree, you will receive a PG&E-paid RMSA to help pay for your retiree medical 
premiums. Your eligible spouse or registered domestic partner at the time of your retirement will also receive a 
separate PG&E-paid RMSA. (Note: There is no separate RMSA for enrolled children, but you can use your RMSA to 
help pay for their coverage under your Retiree Medical Pan.) 

How the RMSA Works 
If you are eligible for PG&E-sponsored retiree medical coverage and you retire in 2011 or later, you and PG&E will 
share the cost of Retiree Medical Plan coverage. PG&E will establish separate RMSAs for you and your eligible 
spouse or registered domestic partner when you retire. 

RMSA Basics 
 You never pay taxes on PG&E’s contributions to your account because the RMSA has no cash value. 

 Any balance in your RMSA is available solely to help you pay for PG&E-sponsored Retiree Medical Plan 
premiums. 

 Only PG&E can credit your RMSA with contributions; you may not contribute to your account. 

 Your RMSA may be used only to help pay for your PG&E-sponsored retiree medical coverage. It may not be 
used for anything else. 

 You forfeit your unused RMSA balance when you die. Your enrolled surviving spouse or registered domestic 
partner’s RMSA will continue to help pay for his or her PG&E-sponsored retiree medical coverage until the 
account is depleted or until your spouse or registered domestic partner becomes eligible for Medicare, 
remarries or enters into a registered domestic partnership’ becomes eligible for other employer-sponsored 
medical coverage; or chooses to decline PG&E-sponsored medical coverage. 

 Your spouse or registered domestic partner’s RMSA ends if you and your spouse divorce (or the domestic 
partnership is terminated) or if your spouse or registered domestic partner dies. 

 If you marry, remarry or enter into a registered domestic partnership after you retire, your new spouse or 
registered domestic partner will not get a RMSA. In addition, your new spouse or registered domestic partner 
cannot use any remaining balance in a RMSA that belonged to your previous spouse or registered domestic 
partner. 

How the Value of Your RMSA Is Determined 
The total value of your RMSA is within your control — the longer you work, the more you’ll have when you retire. 
How much your account is worth when you retire depends on your age and years of service. The more years of 
service you have and the older you are, the higher the value of your RMSA. Although this program began in 2011, 
if you retiree in 2011 or later, your account value will be based on your total years of credited service. 

Here’s how the RMSA can grow the longer you work at PG&E. 

Your Account — PG&E Contributes: Your Spouse or Registered Domestic Partner’s 
Account* - PG&E Contributes 

$5,000 a year to your account for each year you’re 
employed by PG&E, starting when you reach age 45 (or 
later if hired after age 45). Any full calendar year you 
were not employed by PG&E will be excluded from the 
$5,000 allocation. 

$5,000 a year to your spouse or registered domestic 
partner’s account for each year you’re employed by 
PG&E, starting when you reach age 45 (or later if hired 
after age 45). Any full calendar year you were not 
employed by PG&E will be excluded from the $5,000 
allocation. 
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Your Account — PG&E Contributes: Your Spouse or Registered Domestic Partner’s 
Account* - PG&E Contributes 

Additional $1,000 a year to your account for each year 
of credited service beyond 15 years (including credited 
service before age 45) – credited at retirement. 

Not applicable 

Up to an additional lump sum of $7,500 to your 
account based on your years of credited service, 
prorated from 10 to 25 years of service — credited at 
retirement. 

Not applicable 

4.5% interest to your account compounded annually 
beginning at the end of the year in which you reach 
age 46. 

4.5% interest to your spouse or registered domestic 
partner’s account compounded annually beginning at 
the end of the year in which you reach age 46. 

* For your spouse or registered domestic partner to be eligible for the RMSA, you must be married or in a registered domestic partnership 
on your retirement date. 

RMSA Example 
PG&E will credit interest on the existing RMSA balances for you and your spouse or registered domestic partner 
starting at the end of the year in which you reach age 46 and continuing until you die. This credited interest is 
intended to help counterbalance medical inflation. 

Here’s an example of how interest can add up under the RMSA. 

 Joe was born June 1, 1950, and was hired by PG&E June 1, 1980. He reached age 45 June 1, 1995, and 
retires June 1, 2012 at age 62. Joe’s wife Jane was born November 1, 1952. This example assumes: 

 Joe is credited with the full, $5,000 annual RMSA allotment at the end of the year in which he reaches age 45 
(there is no proration for mid-year birthdates). Jane also receives a $5,000 credit for her RMSA. 

 Joes is credited with another $5,000 for each year he’s employed by PG&E until he retires — including the year 
in which he works his last day. Jane also receives a $5,000 credit for each year of Joe’s PG&E employment. 

 4.5 percent interest is credited to each of their accounts at the end of each year, starting when Joe reaches 
age 46. 

 Joe is credited with a maximum lump-sum allotment of $7,500 at retirement. Jane does not receive this 
credit. 

 An additional $1,000 per year of credited service beyond 15 years is credited to Joe’s account at retirement. 
Jane does not receive these credits. 

 Joe and Jane both enroll for PG&E-sponsored retiree medical coverage at the same time. Their RMSAs also 
begin paying for a portion of their coverage costs at the same time. 

Year Joe’s Years of 
Service (YOS) 

4.5% Interest New 
Allocation 

Joe’s Balance 

12/31/1995 15  $5,000 $5,000.00 

12/31/1996  $225.00  $5,225.00 

12/31/1996 16  $5,000 $10,225.00 

12/31/1997  $460.13  $10,685.13 

12/31/1997 17  $5,000 $15,685.13 

12/31/1998  $705.83  $16,390.96 

12/31/1998 18  $5,000 $21,390.96 

12/31/1999  $962.59  $22,353.55 
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Year Joe’s Years of 
Service (YOS) 

4.5% Interest New 
Allocation 

Joe’s Balance 

12/31/1999 19  $5,000 $27,353.55 

12/31/2000  $1,230.91  $28,584.46 

12/31/2000 20  $5,000 $33,584.46 

12/31/2001  $1,511.30  $35,095.76 

12/31/2001 21  $5,000 $40,095.76 

12/31/2002  $1,804.31   $41,900.07 

12/31/2002 22  $5,000 $46,900.07 

12/31/2003  $2,110.50   $49,010.57 

12/31/2003 23  $5,000 $54,010.57 

12/31/2004  $2,430.48   $56,441.05 

12/31/2004 24  $5,000 $61,441.05 

12/31/2005  $2,764.85  $64,205.89 

12/31/2005 25  $5,000 $69,205.89 

12/31/2006  $3,114.27  $72.320.16 

12/31/2006 26  $5,000 $77,320.16 

12/31/2007  $3,479.41  $80,779.57 

12/31/2007 27  $5,000 $85,799.57 

12/31/2008  $3,860.98  $89,660.55 

12/31/2008 28  $5,000 $94,660.55 

12/31/2009  $4,259.72  $98,920.27 

12/31/2009 29  $5,000 $103,920.27 

12/31/2010  $4,676.41  $108,596.68 

12/31/2010 30  $5,000 $113,596.68 

12/31/2011  $5,111.85  $118,708.53 

12/31/2011 31  $5,000 $123,708.53 

6/1/2012 

Joe retires 

  $5,000 $128,708.53 

Allotment for over 25 years of 
service 

  $7,500 $136,208.53 

Additional $1,000/years of 
service > 15 YOS 

  $17,000 $153,208.53 

Joe’s beginning account 
balance at retirement 

   $153,208.53 
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By the time he retires in 2012, Joe has a RMSA balance of $153,208.53 to use for his retiree medical premiums 
until the account is depleted. In this example, Joe uses $5,000 of his RMSA in 2012, the year he retires: 

Year Joe’s Years of 
Service (YOS) 

4.5% Interest Drawdown Joe’s Balance 

12/31/2012   <$5,000>* $148,208.53 

Interest  $6,669.38  $154,877.92 
* Drawdown figure is for example only and does not represent an actual projection. 

In this case, even though Joe used $5,000 from his account in 2012, his account is worth more at the end of 
2012 than it was on his retirement date — $154,877.92 on December 31, 2012, compared to $153,208.53 on 
June 1, 2012. That’s because Joe’s RMSA helped pay for seven months of retiree medical premiums during his 
first year of retirement, and at the same time, PG&E continued to credit Joe’s account with annual interest to 
help counterbalance rising medical premium costs. 

Jane’s RMSA 
Jane’s initial RMSA balance will be $128,707.53, equal to Joe’s $5,000 annual allotment and accrued interest 
through 2011, plus the final $5,000 allotted on Joe’s retirement date. In this example, Jane spends $5,000 of her 
RMSA in 2012, the year Joe retires: 

Year Joe’s Years of 
Service (YOS) 

4.5% Interest Drawdown Joe’s Balance 

12/31/2011 (year before Joe 
retires) 

31   $123,708.53 

6/1/2012 (Joe retires) 
2012 Allotment: $5,000 

   $128,708.53 

Jane’s beginning account 
balance when Joe retires 

   $128,708.53 

12/31/2012   <$5,000>* $123,708.53 

Interest  $5,566.88  $129,275.42 
* Drawdown figure is for example only and does not represent an actual projection. 

How to Use Your RMSA 
Each year, the RMSA will pay a monthly percentage of your retiree medical premium costs until your account is 
depleted. At that point, you pay 100 percent of the premium cost. The percentage the RMSA will pay depends on 
what year it is. 

 In 2011, the RMSA will pay 65 percent of the cost of non-Medicare retiree medical coverage and 33 percent 
of the cost of Medicare retiree medical coverage. 

The percentage the RMSA will pay decreases over the next few years until: 

 2016, when it will remain at 55 percent for non-Medicare retirees 

 2014, when it will remain at 30 percent for Medicare retirees 

The RMSA payment percentage will stay at these levels in future years. 

Although the payment percentage initially decreases, the actual dollar amount paid by the RMSA is likely to 
increase as medical inflation increases. 
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Here’s how the payment percentage decreases over time: 

Year Non-Medicare Retirees and 
Spouses/Registered Domestic Partners 

Medicare Retirees and Spouses/Registered 
Domestic Partners 

 The RMSA will pay this percentage of retiree medical premiums: 

2011 65% 33% 

2012 63% 32% 

2013 61% 31% 

2014 59% 30% 

2015 57% 30% 

2016 55% 30% 

2017 55% 30% 

2018 55% 30% 
 

You will be responsible for paying the balance of the monthly premium after your RMSA has been applied. For 
example, let’s say you retire in 2012 and you and your spouse are not on Medicare. You elect the Network Access 
Plan (NAP) for you and your spouse: 

If the total monthly premium for 2012 is: $2,253.47 

Your RMSA will pay this amount (63% of the premium): $1,219.69 

You will pay this amount out of pocket: $833.78 
 

To estimate how much you and PG&E may pay for your retiree medical coverage when you plan to retire, access 
the Retiree Medical Estimator by logging onto the PG&E@Work For Me intranet site or https://myportal/pge.com 
on the Internet. Click on “About Me” then “My Retirement” to find the Estimator. 

For additional information about the Retiree Medical Plan, see the Summary of Benefits Handbook for Retirees 
and Surviving Spouses in the Benefit Plan Documents section of the PG&E@Work intranet. 
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Postretirement Life Insurance 
You are eligible for Postretirement Life Insurance coverage if you retire under the Company’s Retirement Plan 
after age 55. You do not need to enroll for coverage. Coverage is automatic if you meet the eligibility 
requirements. The Company pays the full cost for your coverage. 

Amount of Coverage 
The basic amount of Postretirement Life Insurance coverage for retirees is $8,000. 
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