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New Contact for Benefits Administration

Effective July 24, 2015, Pacific Gas and Electric Company (PG&E)  introduced a new partner for
benefits administration.

The following print version of content from the Summary of Benefits Handbook (the summary
plan description (“SPD”)) includes references to the old benefits administration team. (The SPD
website has been updated, but not the print version of the SPD.)

Where the following pages refer to the HR Service Center, you should use the following
contacts, instead of the HR Service Center:

· PG&E Benefits Service Center at 1-866-271-8144
(open weekdays from 7:30 a.m. to 5 p.m. Pacific time)

· Mercer BenefitsCentral, accessible via:
o PG&E@Work For Me (if on the PG&E network) or
o mypgebenefits.com (for those outside the network).

Other Resources

In addition to the PG&E Benefits Service Center and Mercer BenefitsCentral, you have two
other important benefits and human resource contacts that are not changing:

· PG&E Pension Call Center – Xerox is still providing benefits administration for
the retirement plans. Contact them online at https://pgepensioncenter.com or call
1-800-700-0057 Monday through Friday from 7:30 a.m. to 3:30 p.m. and.

· HR Service Center – While Mercer  administers most benefits other than retirement,
the HR Service Center will still help you with questions about your job title, classification
or changing your name or contact information. Contact them at
hrbenefitsquestions@exchange.pge.com, or call 1-800-788-2363
Monday through Friday from 7:30 a.m. to 5 p.m. Pacific time.
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Postretirement Life Insurance 
You are eligible for Postretirement Life Insurance coverage if you retire under 
the Company’s Retirement Plan after age 55. You do not need to enroll for 
coverage. Coverage is automatic if you meet the eligibility requirements. The 
Company pays the full cost for your coverage. 
For more details about Life Insurance, including eligibility, claims and appeals, 
converting coverage to an individual policy, and administrative information, 
see the Life and Accident Insurance Plans section of this handbook. For more 
details about Postretirement Life Insurance, see Postretirement Life and 
Accident Insurance Plans in the Summary of Benefits Handbook for Retirees 
and Surviving Dependents. 

Amount of Coverage 
The basic amount of Postretirement Life Insurance coverage for retirees is $8,000. 
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