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New Contact for Benefits Administration

Effective July 24, 2015, Pacific Gas and Electric Company (PG&E)  introduced a new partner for
benefits administration.

The following print version of content from the Summary of Benefits Handbook (the summary
plan description (“SPD”)) includes references to the old benefits administration team. (The SPD
website has been updated, but not the print version of the SPD.)

Where the following pages refer to the HR Service Center, you should use the following
contacts, instead of the HR Service Center:

· PG&E Benefits Service Center at 1-866-271-8144
(open weekdays from 7:30 a.m. to 5 p.m. Pacific time)

· Mercer BenefitsCentral, accessible via:
o PG&E@Work For Me (if on the PG&E network) or
o mypgebenefits.com (for those outside the network).

Other Resources

In addition to the PG&E Benefits Service Center and Mercer BenefitsCentral, you have two
other important benefits and human resource contacts that are not changing:

· PG&E Pension Call Center – Xerox is still providing benefits administration for
the retirement plans. Contact them online at https://pgepensioncenter.com or call
1-800-700-0057 Monday through Friday from 7:30 a.m. to 3:30 p.m. and.

· HR Service Center – While Mercer  administers most benefits other than retirement,
the HR Service Center will still help you with questions about your job title, classification
or changing your name or contact information. Contact them at
hrbenefitsquestions@exchange.pge.com, or call 1-800-788-2363
Monday through Friday from 7:30 a.m. to 5 p.m. Pacific time.
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Retirement Benefits 
The Company offers three retirement income 
benefit plans that help employees plan and save 
for financial security after retirement. As a retiree 
or a survivor, you may be receiving or entitled to 
receive benefits from one or more of these plans:  
 The Pacific Gas and Electric Company 

Retirement Plan 
 The PG&E Corporation Retirement Savings 

Plan (for Management and Administrative & 
Technical Employees) 

 The PG&E Corporation Retirement Savings Plan for Union Represented 
Employees 

The Retirement Plan (officially known as the Pacific Gas and Electric Company Retirement Plan) is a “defined 
benefit” plan, which means eligible participants receive a fixed pension benefit that is based on a defined 
formula reflecting credited service and pay. The Retirement Plan has two pension benefit formulas: 

 A Final Pay Pension formula that applies to retirees who were participants in the Retirement Plan prior to 
January 1, 2013; and 

 A Cash Balance Pension that applies to retirees who were hired or rehired on or after January 1, 2013, or who 
elected the Cash Balance Pension during the one-time pension choice period offered in 2013.  

Both the Final Pay Pension and the Cash Balance Pension pay a fixed monthly pension benefit in retirement. The 
Cash Balance Pension also allows retirees to elect to receive the benefit in a single lump sum payout. A summary 
of the Retirement Plan is included in this section. 

The Retirement Savings Plans are two separate plans. One is officially known as the PG&E Corporation 
Retirement Savings Plan, which covers Management and Administrative and Technical employees. For union 
represented employees, the Plan is officially known as the PG&E Corporation Retirement Savings Plan for Union 
Represented Employees. Assets from the former Pacific Gas and Electric Company Savings Fund Plan were rolled 
into the respective Plan. These plans are sometimes referred to as 401(k) plans, and are “defined contribution” 
plans. This means that eligible participants receive a benefit based on contributions made to the Plan while 
employed by the Company. A participant’s benefit varies with the amount of personal and Company contributions 
made to the Plan while employed as well as investment gains and losses on these contributions. Employees may 
continue to invest their Retirement Savings Plan account during retirement. To find out more about your 
Retirement Savings Plan benefits, please refer to the Retirement Savings Plan section, or contact Fidelity at 
877-PGE-401K (877-743-4015) or by going to the Fidelity website at www.401k.com. 

The Company also made contributions based on your pay towards your Social Security retirement benefits. These 
contributions were in addition to the deductions for Social Security taxes taken out of your paycheck. 

Additional Information 
In addition to the information in this section, there is also important information about your benefits in other 
parts of this Handbook. Be sure to review the About This Handbook section, the Benefits at a Glance section, the 
What to Do… section, and the Rules, Regulations & Administrative Information section. 

“Company” Defined 

Throughout this section, unless 
otherwise stated, reference to 
“Company” or “PG&E” means Pacific 
Gas and Electric Company. The plans 
and benefits described in this handbook 
are also applicable to employees who 
terminate at or after age 55 (“retirees”) 
of PG&E Corporation and its designated 
subsidiaries, but only to the extent that 
such entities are participating employers 
with respect to the described plans or 
programs and such retirees meet the 
eligibility requirements of the plans or 
programs. 
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Retirement Plan 
The Pacific Gas and Electric Company Retirement Plan provides eligible 
participants with a fixed pension benefit that offers a source of steady income 
during their retirement. Your own savings, plus the benefits available to you 
from the Retirement Plan and Social Security, all contribute to your financial 
security in retirement. 

Plan Documents and Administration 
The plan document for The Pacific Gas and Electric Company Retirement Plan contains the detailed provisions of 
the Plan. If a conflict exists between the plan document and the portions of this Summary of Benefit Handbook or 
any other communications or documents, the terms of the plan document shall govern the operation of the Plan. 

The Employee Benefit Committee of PG&E Corporation is the Plan Administrator and has the discretionary 
authority to interpret and construe the terms of the Plan, to resolve any conflicts or discrepancies between 
documents and to establish rules which are necessary or desirable for the administration of the Plan. 

What this Summary Includes 
This summary provides information that is pertinent to pensioners or survivors who are currently in pay status 
(that is, receiving a monthly pension benefit or annuity). Information on how your benefit was calculated at the 
time you retired, the marital/joint pension options that were available to you at the time of your application for 
benefits, and other information useful to employees prior to making their one-time, irrevocable application for 
retirement are not included in this summary. The provisions of the Pacific Gas and Electric Company Retirement 
Plan have changed from time to time. Your benefits were determined at the time you retired or applied for a 
vested annuity, and were based on the specific Pacific Gas and Electric Company Retirement Plan provisions at 
the time of your retirement. Retirees who participated in the Cash Balance Benefit formula under the Plan and 
who elected a lump sum payment of their Cash Balance Benefit under the Plan are not entitled to receive any 
continuing benefits under the Plan (unless they also participated in the Final Pay Pension.) 

If You Are a Current Employee Thinking About Retirement 
You should refer to the current Summary Plan Description (SPD), also commonly referred to as the Summary of 
Benefits Handbook, for your particular employee status (Union-Represented or Management and 
Administrative & Technical) to see a description of current plan provisions. If you cannot locate your current 
employee SPD, you can contact the HR Service Center. 

You have a right to know the amount of your vested benefit in the Retirement Plan. To assist you in determining 
your accrued benefit, you may use the Pension Estimator that is located in the Retirement Plan (Pension) section 
of the PG&E@Work intranet site to calculate your estimated benefit based on information and assumptions that 
you enter. 

You may also request a pension estimate by sending an e-mail to the HR Service Center at 
HRBenefitsQuestions@exchange.pge.com, or you can contact the HR Service Center at 415-972-7077 or toll-free 
at 800-700-0057. If you are seriously considering retirement in the near future, you must notify the HR Service 
Center in writing at least 90 days before your proposed retirement date. 

Pension estimates — whether performed by you or by the HR Service Center — are not binding and are subject to 
final review of payroll and employment data, as well as applicable Plan provisions. If a mistake is made, you will 
be paid the correct amount, even if that amount is less than the estimated amount. 
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Ready to Retire? 
You must request a Retirement Package in writing at least 90 days before the date on which you want to retire. 
Your completed paperwork must be received by the HR Service Center at least 30 days prior to your retirement 
date. If you have questions about initiating your retirement request, you can send an e-mail to the HR Service 
Center at HRBenefitsQuestions@exchange.pge.com, or you can contact the HR Service Center at 415-972-7077 
or toll-free at 800-700-0057. 

Be sure to notify your supervisor of your retirement so your last paycheck will be processed in a timely manner. 

Plan Highlights for Retirees and Survivors 
When you retired, you were eligible to receive a fixed benefit from the Retirement Plan based on your years and 
months of credited service and your pay, as long as you were vested at the time you stopped working. You also 
had the opportunity to elect a pension payment option that would provide continued payments to your spouse or 
another named beneficiary after your death.  

If you earned a Final Pay Pension Benefit, and you left the Company before age 55 with at least five years of 
credited service under the Retirement Plan (or at least ten years of service before 1989), you were vested and 
entitled to begin receiving a monthly pension from the Retirement Plan when you reached age 55. Employees 
who were employed when they reached age 55 became eligible to retire on the first of the month after their 
birthday, or any subsequent month. If you earned a Cash Balance Pension Benefit and you left the Company 
before age 55 with at least three years of credited service under the Retirement Plan, you were vested and 
entitled to receive your Cash Balance Benefit at that time, either as a lump sum or as an actuarially equivalent 
monthly paid pension. 

Any plan participant has the right to defer the start of pension benefits, but you must begin your pension no later 
than April 1 of the calendar year following the year in which you turn age 7012, unless you’re still actively at work. 
Once payment of pension benefits begins, your election to receive pension benefits becomes irrevocable and your 
monthly payments will only stop in the event of your death. 

You are not eligible to earn Retirement Plan benefits for any period of employment as a contract or agency 
worker, or a hiring hall, outage, Temporary Additional or Probationary Intermittent employee. 

Pension Checks 
Your first pension check is payable on the first day of the month of your retirement. In subsequent months, the 
check is payable on the first of each month. If the first of the month falls on a weekend or holiday, your pension 
check will be issued on the first business day of the month. If you do not receive your pension check by the fifth 
working day of the month, contact the Payroll Service Center Helpline at 415-973-3767. 

You may elect to receive a one-time distribution of your entire Cash Balance Pension account at any time 
following retirement or termination of employment. The lump-sum payment is equal to the balance of your cash 
balance account after final pay and interest credits are applied. There is no reduction for early retirement. The 
distribution is taxable and early withdrawal penalties may apply if you take a distribution before retirement age. If 
you roll over your account directly to an IRA or another qualified retirement plan, you will be taxed only when you 
actually receive the money. 

If your bank is a member of the Automated Clearing House, you may elect to have your check deposited directly 
into your bank account. To request a Direct Deposit Authorization form or to change or cancel your direct deposit, 
contact the HR Service Center at 415-972-7077 or toll-free at 800-700-0057 or Payroll Service Center at 
415-973-3767. You can also elect direct deposit through the PG&E Internet portal at https://myportal.pge.com. 

Withholding Requests 
The following can be deducted from your pension check: 

 Federal income tax  

 State income tax 
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 Company medical plan premiums 

 Contributions to the Political Action Committee 

 Campaign for the Community contributions 

 Certain types of garnishments, if applicable to you 

Income Tax Withholding 
You must have forms on file with PG&E Payroll indicating whether you want income taxes withheld from your 
pension checks. Form W-4P, the federal withholding certificate, and Form DE-4P, the state withholding certificate, 
are available from the IRS and the California Employment Development Department, respectively. You may also 
get copies from the HR Service Center or from Payroll. Completed forms should be sent to: 

Accounting Services — Pension Payroll 
Mail Code B6B 
P.O. Box 770000 
San Francisco, CA 94177 

You can also enter or update your tax withholding information through the PG&E Internet portal at 
https://myportal.pge.com. 

Each January, you will receive Form 1099-R, the Statement of Annuities, Pensions or Retired Pay, which indicates 
your total pension payments for the previous year as well as any taxes withheld. If you do not receive this form by 
February 10, notify the Payroll Service Center at 415-973-3767. 

Change of Address 
It is your responsibility to keep PG&E informed of your current address. If you want to change your address, you 
must call the HR Service Center at 415-972-7077 or toll-free at 800-700-0057. You can also update your home 
address through the PG&E Internet portal at https://myportal.pge.com. 

HR Service Center Representatives are available to assist you Monday through Friday, 8:30 a.m. to 4:30 p.m. 
Pacific Standard Time, on regular PG&E business days. 

Payment Options 
At the time you started your pension, you had the option to take a reduced monthly pension in order to provide 
continuing income to either a spouse or to a named beneficiary (or “joint pensioner”) in the event you died before 
your spouse/joint pensioner. Elections for a joint payment option were made on the Application for Retirement. 
The following describes the current joint payment options; the provisions may have been different at the time you 
retired.  

Married Employees 
50% Marital Pension 

If you were married at the time you retired or at the time you began receiving payments from the Retirement 
Plan, federal law required that payment be made as a “50% marital pension” unless you and your spouse elected 
otherwise on the Application for Retirement or the Pension Elections Form. A marital pension provides a monthly 
benefit for your life and continued payments to your spouse equal to one-half of your pension amount if you die 
before your spouse. In the event of your death, the monthly benefit continues to be payable to your spouse for his 
or her lifetime. 

Under a marital pension, your pension benefit was calculated according to the Retirement Plan formula and then 
reduced by an actuarial factor. This reduction is necessary because payments are guaranteed for two people and 
are likely to be paid for a longer period of time. The amount of the reduction was determined by an actuarial 
factor based on your age and the age of your spouse on your pension commencement date.  
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Other Joint Pensions  

Instead of a 50% marital pension, you had the option to elect a joint pension with your spouse of either more 
(75% or 100%) or less (25%). However, if you elected continued payments of less than 50% for your spouse, both 
you and your spouse were required to sign the Application for Retirement, and your spouse’s signature must have 
been witnessed by a Notary Public. Like the 50% marital pension, your pension benefit was calculated according 
to the Retirement Plan formula and then reduced based on the applicable actuarial factor. 

Special Joint Pension (“Pop-Up”) 

If you retired after 1990, you also had the option to elect a “special joint pension” which allowed your reduced 
monthly pension to increase or “pop up” to the full amount, as if you had never elected a joint pension, if your 
joint pensioner dies before you. However, your basic monthly pension benefit amount was further reduced to 
reflect this additional benefit. 

Unreduced Pension 

Alternatively, you may have elected to receive your pension in an unreduced amount and not provide any 
payments to your spouse after your death. This is allowed as long as your spouse consented in writing to this 
election. If you chose to provide no continuing pension for your spouse, both you and your spouse signed the 
Application for Retirement, and your spouse’s signature was witnessed by a Notary Public. 

Non-Spouse Joint Pension 

As a married employee, you also had the option to designate anyone other than your spouse as your “joint 
pensioner.” If you elected this option, both you and your spouse signed the Application for Retirement, and your 
spouse’s signature was witnessed by a Notary Public.  

Your own pension benefit was reduced so that up to 100% of this reduced amount would continue to your joint 
pensioner in the event of your death. The amount your pension was reduced depended on your age and the age 
of your joint pensioner, as well as the percentage of your pension benefit that you elected to be continued to your 
joint pensioner. 

Unmarried Employees 
If you were unmarried at the time you retire or at the time you began receiving payments from the Retirement 
Plan, you automatically received the full amount of your pension, with no provision for continuing payments to a 
survivor, unless you elected otherwise in writing. 

Non-Spouse Joint Pension 

If you were unmarried and wanted to provide a continuing pension to someone in the event of your death, you 
elected a “joint pension.” You had the ability to designate anyone as your “joint pensioner.” Your own pension 
benefit was reduced so that up to 100% of this reduced amount can be continued to your joint pensioner in the 
event of your death. The amount your pension was reduced depended on your age and the age of your joint 
pensioner as of your retirement date, as well as the percentage of your pension benefit that you elected to be 
continued to your joint pensioner. 

Special Joint Pension (“Pop-Up”) 

If you retired after 1990, you also had the opportunity to elect a “special joint pension” which allowed your 
reduced monthly pension to increase or “pop up” to the full amount, as if you had never elected a joint pension, if 
your joint pensioner dies before you. However, your basic monthly pension benefit amount was further reduced to 
reflect this additional benefit. 

Cash Balance Benefits 
If you had a Cash Balance Pension Benefit when you retired, you had the option to elect to receive your Cash 
Balance Benefit in a single lump sum payout or in any of the annuity forms described above.  
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Changing Your Election 
Once your pension payments begin, your elections are irrevocable. For instance, if you are receiving a pension 
benefit and your spouse dies before you do, your pension amount will not be increased unless you elected the 
special joint pension with your spouse. Your joint pension may not be transferred to another person. If you are 
widowed or divorced after you retire and subsequently remarry, you cannot name your new spouse as your joint 
pensioner. 

Other Retirement Benefit Provisions 
Lump Sum Distributions 
If you had a vested benefit from the Retirement Plan and the lump sum present value of your Final Pay pension 
benefit was less than a specified dollar amount (currently $5,000) as of the date you left the Company or retired, 
you had the option to elect to receive a single cash payment shortly after your employment ended or to elect to 
roll over the distribution to a tax-deferred plan.  

If you had a vested Cash Balance Pension benefit, you had the option as of the date you left the Company or 
retired to receive the benefit in a single lump sum payment, or to elect to roll over the distribution to a tax-
deferred plan.  

If you were eligible, you received a written explanation about rollover options prior to receiving your distribution 
from the Retirement Plan. If you elected to roll over your distribution into an IRA, the entire taxable portion of 
your refund was issued in a check made payable to your IRA. You will only be taxed when you withdraw these 
funds from your IRA. 

Minimum Distributions 
Federal law imposes a minimum benefit amount that you must receive each year. This requirement typically 
applies if your first benefit payment begins after age 7012. The purpose of the law is to make sure individuals 
entitled to receive a benefit actually receive it during their lifetime. If you delay the start of your pension, and you 
are subject to the minimum distribution requirements, the Plan Administrator will calculate the amount of your 
benefit that will satisfy the minimum distribution requirement for the Retirement Plan. If you participate in other 
plans, including the PG&E Corporation Retirement Savings Plans or any personal IRAs, the minimum distribution 
requirements for those plans or retirement accounts must be satisfied independently of the requirements for the 
Retirement Plan. 

Past Employee Contributions to the Retirement Plan 
This provision applies only to participants who were employed before 1973. If you made contributions to the 
Retirement Plan and had a vested benefit, you had the option at your retirement or termination of employment to 
withdraw these contributions, plus interest, or leave them in the Retirement Plan. 

 If you left your contributions in the Retirement Plan, you received the full pension to which you were entitled. 

 If you withdrew your contributions, the pension you received was reduced by the actuarial value of the 
contributions withdrawn. 

Please note that although the Retirement Plan rules allowed you to withdraw an amount equal to your 
contributions plus accrued interest, tax laws no longer allow you to consider the portion of the refund equal to 
your contributions as non-taxable. 

Previous tax laws allowed retirees who elected not to withdraw their contributions to receive benefits tax-free 
until the sum of their contributions was returned. However, for those who retired after August 1, 1987, each 
monthly pension benefit contained prorated amounts of both the employee contributions, which have already 
been taxed, and Company contributions which are taxable. In this way, employee contributions are paid back over 
the retiree’s expected lifetime (as actuarially determined). 
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If You DID NOT Withdraw Contributions from the Retirement Plan 

If you did not elect to withdraw your contributions at the time of your retirement and you die before your total 
pension payments equal your contributions plus interest, the following action will be taken: 

 If you elected a marital or joint pension, part of the monthly pension benefit continues to be paid tax-free until 
your spouse/joint pensioner has received the remaining credit for all your after-tax contributions. 

 If you did not elect a marital or joint pension, the remaining balance of your contributions plus interest will be 
paid to your designated beneficiary. 

If the sum of the pension payments you received before you died is greater than your contributions plus interest, 
but you had not yet received the entire tax-free portion of your contributions to the Retirement Plan, your final 
1099-R statement will reflect the remaining nontaxable amount. 

If You Withdrew Your Contributions from the Retirement Plan 

At retirement, you had the option of withdrawing your contributions plus interest for your own use, and you may 
have had the option of rolling your contributions into an Individual Retirement Account (IRA). If you elected to 
withdraw your contributions from the Retirement Plan, your pension benefit was actuarially reduced. 

Although you made your contributions with after-tax dollars, tax laws prohibited you from receiving all of your 
refund tax-free. If you withdrew your contributions for your own use, you were required to pay taxes on your entire 
refund, and in turn, part of your monthly benefit is paid out tax-free until you have received credit for all of your 
after-tax contributions. In the event of your death, any remaining tax-free amount is reported on your final 1099-R 
statement. 

Participants were provided with a written explanation about rollover options for refunded contributions when they 
retired. If contributions were rolled over into an IRA, the entire taxable portion of your refund was issued in a 
check made payable to your IRA. You will only be taxed when you withdraw these funds from your IRA. 

Other Important Plan Information 
In addition to the benefit provisions explained in this summary, there are also a number of administrative matters 
you should know about. Some of these matters are described briefly below. 

Loss or Reduction of Benefits 
There are certain circumstances under which your Retirement Plan benefits may be lost or reduced. These 
circumstances include the following: 

 Employees participating in the Final Pay Pension Benefit who terminate employment with the Company prior 
to age 55 and before earning five years of credited service (or ten years prior to 1989) lose the right to receive 
Retirement Plan benefits. 

 Employees participating in the Cash Balance Pension Benefit who terminate employment with the Company 
prior to age 55 and before earning three years of credited service lose the right to receive Retirement Plan 
benefits. 

 If you elected to receive your Retirement Plan benefits in the form of a basic (unreduced) pension, Retirement 
Plan payments will stop at your death. A continuing pension will not be paid to your spouse or any other 
person after your death. 

 If you contributed to the Retirement Plan before 1973 and withdrew your contributions and interest when your 
employment terminated, any annuity or pension to which you are entitled will be reduced. 

 If you receive a lump sum distribution from the Retirement Plan, you are not entitled to any other benefits 
from the plan (unless you also have a separate final pay benefit also payable to you. 

Facility of Payment 
 After your employment ends, you will receive periodic information regarding your Retirement Plan benefits. It 

is your responsibility to keep PG&E informed of your current address. If you want to change your address, you 
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must call the HR Service Center at 415-972-7077 or toll-free at 800-700-0057. You can also update your 
home address through the PG&E Internet portal at https://myportal.pge.com.  

 If you change your address, PG&E will use best efforts to locate you. In the event that you or your beneficiary 
cannot be located on the latest date that your benefits must begin, or are otherwise due and immediately 
payable under the terms of the Retirement Plan, your benefits will be forfeited and used to reduce the cost of 
the Plan to the Company. If you’re later located, your benefits that were forfeited will be reinstated without 
any earnings or interest adjustment. 

 If you are entitled to any payment under the Retirement Plan, and the Plan Administrator determines that you 
are physically or mentally incompetent and no guardian or conservator has been appointed to receive your 
payment, the Plan Administrator may make payments on your behalf to a third-party to be applied for and on 
behalf of and for your benefit. Payments made on your behalf will completely discharge the Plan’s 
responsibility for the amount of the payment. 

In the Case of Divorce 
Under current California law, certain Company-provided employee benefits which you earned while married are 
community property and, thus, can be divided between you and your ex-spouse by court order in a divorce 
proceeding. 

The Retirement Plan is a pension plan which is governed by the Employee Retirement Income Security Act of 
1974 (ERISA). Under ERISA, Retirement Plan benefits may not be divided between the parties in a divorce except 
through a Qualified Domestic Relations Order (QDRO). 

A QDRO is a judgment, decree or order which relates to the provision of child support, alimony or marital property 
rights to an alternate payee (including a spouse, former spouse, child or other dependents). It creates or 
recognizes the existence of an alternate payee’s rights. The QDRO also assigns to an alternate payee the right to 
receive all or a portion of the benefits payable to a participant under a plan. 

For detailed information regarding how divorce affects your Retirement Plan benefits, or a free sample QDRO and 
QDRO procedures, you can call the HR Service Center at 415-972-7077 or toll-free at 800-700-0057. 

Claims and Appeals 
Claims 
To receive a benefit from the Plan, you generally must complete an Application for Retirement and any additional 
information needed to process your request and withhold taxes. If your request for a benefit is denied, in whole or 
in part, you have the right to appeal that decision. 

Appeals 
To make a formal claim of benefits, you must submit your claim to the Benefits Department within at least 60 
days after your first receive the information on which your claim is based by writing to: 

Pacific Gas and Electric Company 
Benefits Department 
Retirement Plan Appeals 
1850 Gateway Blvd., 7th Floor 
Concord, CA 94520 

No special form or format is required in submitting a written claim for benefits; you may submit written 
comments, documents, records, and other information relating to your claim. You may also request, free of 
charge, access to, or copies of, all documents, records, and other information relevant to your claim for benefits. 
The review will take into account all comments, documents, records, and other information submitted by you 
relating to your claim, without regard to whether such information was submitted or considered at the initial 
benefit determination. Please note, however, that it is the obligation of the Benefits Department to administer 
the Plan fairly, consistently, and in accordance with the provisions of the Plan. 
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If the Benefits Department denies your claim, you will receive written notice of the denial within 90 days of 
receipt of the initial claim unless, due to special circumstances, an additional 90 days is required. Such 
notification will set forth: 

 the specific reason(s) for the denial of the claim; 

 a reference to the Plan provisions which apply to the denial; 

 a description of any additional material or information necessary for a participant or beneficiary to perfect the 
claim and an explanation of why such material or information is necessary; 

 a description of the Plan’s review procedures and the time limits applicable to such procedures; and 

 a statement of the participant’s or beneficiary’s right to bring a civil action under section 502(a) of ERISA 
following an adverse benefit determination on review, and after exhausting your administrative remedies 
under the Plan. 

If you are not satisfied with the Benefit Department’s decision, you may then submit a written appeal for review 
(within 90 days of receiving the Benefits Department’s notice of denial) to the Employee Benefit Appeals 
Committee (EBAC), the final adjudicator in the appeals process, stating the reasons for your appeal and enclosing 
all documentation and any additional information to support your appeal. 

Send your appeal to:  

Pacific Gas and Electric Company 
Benefits Department 
EBAC Appeals 
Benefits Department 
1850 Gateway Blvd., 7th Floor 
Concord, CA 94520 

You will receive a final ruling from EBAC within 60 days of EBAC’s receipt of your appeal unless, due to special 
circumstances, EBAC requires additional time to respond, up to another 60 days. 

If EBAC denies your appeal, you will receive a written response which will include: 

 the specific reason(s) for the denial of the claim; 

 a reference to the specific Plan provision(s) on which the denial is based; 

 a statement that you are entitled to receive, upon request and free of charge, reasonable access to, and 
copies of, all documents, records and other information relevant to your claim for benefits; and  

 a statement of your right to bring a civil action under section 502(a) of ERISA. 

The administrative remedies described in this section must be exhausted before any legal action can be taken by 
a claimant. If a claimant timely exhausts all levels of appeal available to the claimant under the Plan’s claims 
procedures (including appeals to both the Plan Administrator and the EBAC), any permissible legal action under 
ERISA section 502(a) must be initiated within the applicable statute of limitations. The review procedures 
described in this section are the exclusive administrative procedures provided under the Plan. 

The Pension Benefit Guaranty Corporation 
Your pension benefits under the Retirement Plan are insured by the Pension Benefit Guaranty Corporation 
(PBGC). Generally, if a plan terminates (ends) without enough money to pay all benefits, the PBGC will step in to 
pay pension benefits. Most people receive all of the pension benefits they would have received under a 
terminated plan, but some people may lose certain benefits. 

The PBGC guarantee generally covers:  

 Normal and early retirement benefits; 

 Disability benefits if you become disabled before the pension plan terminates; and 

 Certain benefits for your survivors. 
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The PBGC generally does not cover: 

 Benefits greater than the maximum guaranteed amount set by law for the year in which the plan terminates; 
some or all of the benefit increases and new benefits based on plan provisions that have been in place for 
fewer than five years at the time the plan terminates; 

 Benefits that are not vested because you have not worked long enough for the company; 

 Benefits for which you have not met all of the requirements at the time the plan terminates; 

 Certain early retirement payments (such as supplemental benefits that stop when you become eligible for 
Social Security) that result in an early retirement monthly benefit greater than your monthly benefit at the 
plan’s normal retirement age; and  

 Non-pension benefits, such as health insurance, life insurance, certain death benefits, vacation pay and 
severance pay. 

Even if certain of your benefits are not guaranteed, you still may receive some of those benefits from the PBGC 
depending on how much money the plan has and on how much the PBGC collects from employers. 

For more information about the PBGC and the benefits it guarantees, contact the PBGC’s Technical Assistance 
Division, 1200 K Street N.W., Suite 930, Washington DC 20005-4026 or call 202-326-4000 (not a toll-free 
number). TTY/TDD users may call the federal relay service toll-free at 800-877-8339 and ask to be connected to 
PBGC’s website on the Internet at www.pbgc.gov. 

Or contact: 

Pacific Gas and Electric Company 
Benefits Department 
1850 Gateway Boulevard, 7th Floor 
Concord, CA 94520 
External numbers 415-972-7077 or toll-free at 800-700-0057 

Last Updated March 26, 2014



Retirement Benefits 

Benefits Effective January 1, 2013 303 
For retirees and their eligible survivors 

Retirement Savings Plan 
The Retirement Savings Plans are two separate plans — the PG&E 
Corporation Retirement Savings Plan, which covers Management and 
Administrative and Technical employees, and the PG&E Corporation 
Retirement Savings Plan for Union Represented Employees. Assets from the 
former Pacific Gas and Electric Company Savings Fund Plan were rolled into 
these respective Plans. 
The Retirement Savings Plans are “defined contribution” plans, and are sometimes referred to as 401(k) plans. 
This means that eligible participants receive retirement income benefits based on personal and Company 
contributions made to the Plan while employed by the Company as well as investment gains and losses on these 
contributions. As a retiree, you may continue to invest your account balance, and make withdrawals from the 
Plan throughout retirement.  

This Summary Plan Description contains a summary of your rights and benefits under the Plan. It is not meant to 
interpret, extend, or change the Plan in any way. A copy of the Plan is on file with the Plan Administrator and may 
be reviewed by any participant or beneficiary at any reasonable time. 

The plan document governs in the event of any discrepancy between this Summary Plan Description and the 
actual provisions of the Plan document. The Corporation reserves the right to change, amend, or terminate the 
Plan at any time. 

This Retirement Savings Plan section constitutes part of a prospectus covering securities that have been 
registered under the Securities Act of 1933. In addition to reading this summary plan description, you should 
read the description of the Fund that is contained in the separate prospectus before investing. 

To obtain a copy of this Summary Plan Description or the prospectus, or to answer questions about the Plan, 
please contact the RSP Service Center at 877-PGE-401k or 877-743-4015 or go to the Fidelity website at 
www.401k.com. You may also contact the Plan Administrator (see the Rules, Regulations & Administrative 
Information section for contact information). 

Participating in the Plan 
When you retire or terminate employment, your eligibility to make contributions to the Plan ends. As a former 
participant, you may continue to manage your account by making withdrawals from your account balance, and 
exchanges between investment funds.  

You are fully vested in your contributions to the Plan and in all employer contributions credited to your account, 
together with any earnings. 

Beneficiary Designation 
As long as you maintain an account in the Plan, you should have a current beneficiary designation. This may be 
done online by choosing “Your Profile” at Fidelity NetBenefits or www.401k.com. If you do not have online access, 
you may contact Fidelity’s RSP Service Center at 877-PGE-401K (877-743-4015) to request a beneficiary 
designation form. 

If you do not designate a beneficiary, your default beneficiary will be your spouse if you are married, or your 
estate if you are not married. If you are married and designate anyone other than your spouse as a beneficiary, 
you must submit notarized evidence of spousal consent. You should review your beneficiary designations 
regularly, and any time your circumstances change (such as marriage, divorce, or birth or adoption of a child). You 
may change your beneficiary designation at any time. 
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If you’re in a domestic partnership registered with the California Secretary of State, the plan administrator will 
recognize your domestic partner as your spouse to the extent the plan administrator concludes it’s appropriate to 
do so under applicable IRS and Department of Labor guidance. 

Investing 
The Plan offers three tiers of investment options for you to choose from. Your individual investment strategy 
should reflect your personal savings goals and tolerance for financial risk. You should also consider your overall 
financial picture, including any external personal investments. Regardless of which funds you choose, it is always 
your responsibility to ensure that your fund choices meet your investment objectives. It is also important to 
periodically review your investments, your objectives, and the investment options under the Plan to help ensure 
that your retirement savings will meet your retirement goals. 

To help achieve long-term retirement security, you should also give careful consideration to the benefits of a well-
balanced and diversified investment portfolio. Spreading your assets among different types of investments can 
help you achieve a favorable rate of return, while minimizing your overall risk of losing money. This is because 
market or other economic conditions that cause one category of assets, or one particular security, to perform well 
often cause another asset category, or another particular security, to perform poorly. The Department of Labor 
and the Internal Revenue Service advise that if you invest more than 20% of your retirement savings in any one 
company or industry, such as the PG&E Stock Fund, your savings may not be properly diversified. Although 
diversification is not a guarantee against loss, it is an effective strategy to help you manage investment risk. 

The Employee Retirement Income Security Act of 1974 (ERISA) imposes certain duties on the parties who are 
responsible for the operation of the Plan. These parties, called fiduciaries, have a duty to manage Plan assets in a 
prudent manner. However, an exception exists for plans which comply with section 404(c) of ERISA and permit a 
Participant or beneficiary to exercise control over the assets in his or her account and choose from a broad range 
of investment alternatives. This Plan is intended to be an ERISA section 404(c) plan. This means that you, not the 
Plan Administrator, the Company or any other employee, are responsible for investment decisions relating to the 
assets in your account under the Plan. 

Investment information, including prospectuses, fund descriptions, and investment performance, can be found by 

logging on to Fidelity NetBenefits℠ online account services at www.401k.com or by calling Fidelity’s RSP Service 
Center at 877-PGE-401K (877-743-4015). 

Participants’ investment options are structured in three tiers: 

 Tier 1: Target Date Funds 

 Tier 2: Core Funds 

 Tier 3: Self-Directed Account 

Tier 1: Target Date Funds 
Tier 1 provides a suite of ten individual funds that each provides a broadly diversified portfolio consisting 
principally of U.S. and international common stock and marketable fixed income securities with an asset 
allocation that is suitable for a participant with a retirement date in the fund’s specified target year. The asset 
allocation is established by the fund’s investment manager and is incrementally adjusted to reflect an 
appropriate balance of opportunities for growth and stable income relative to the stated target retirement date. 
The RSP Retirement Income Fund is designed for investors who have reached their retirement date. The strategy 
is comprised mostly of bond funds to provide stability and income; it also includes an allocation to equities to 
provide diversification and some growth during retirement. You should be aware that the RSP Retirement Income 
Fund will still be exposed to fluctuations in the security markets. 

Each Target Date Fund has its own fund description which describes the investment mix and strategy of each 
fund. These funds are based on well-established investing concepts related to diversification and risk. However, 
these funds do not guarantee a positive return or adequate funds throughout retirement. Be sure to review the 
applicable fund description before making your investment decision. 
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The Target Date Funds are the Plan’s default investment option(s). If you do not provide instructions on how you 
want your contributions invested, they will be invested in the Target Date Fund with a target date closest to your 
65th birthday. For participants over age 65, they will be invested in the RSP Retirement Income Fund. 

PG&E provides oversight and monitoring of the Target Date Funds investment manager to ensure that the funds 
remain consistent with their stated objectives. Current information regarding fund performance and fees is 

available through Fidelity NetBenefits℠ at www.401k.com or by calling Fidelity’s RSP Service Center at 
877-PGE-401K (877-743-4015). 

Tier 2: Core Funds 
The Core Funds include the following ten investment options: 

 RSP Money Market Fund 

 RSP Short Term Bond Index Fund 

 RSP Bond Index Fund 

 RSP U.S. Government Bond Index Fund 

 RSP Large Company Stock Index Fund 

 RSP Small Company Stock Index Fund 

 RSP Total U.S. Stock Index Fund 

 RSP International Stock Index Fund 

 RSP World Stock Index Fund 

 RSP Emerging Markets Enhanced Index Fund 

 PG&E Corporation Stock Fund 

PG&E provides oversight and monitoring of the Core Fund managers to ensure that the funds remain consistent 
with their stated objectives. 

RSP Money Market Fund 

The Fund seeks to offer safety of principal by investing in short-term government and non-government debt 
securities. 

The Fund invests principally in the following instruments: U.S. Treasury bills, notes and bonds (which are direct 
obligations of the U.S. government). 

An investment in a money market fund is not insured or guaranteed by the Federal Deposit Insurance Corporation 
(FDIC) or any other government agency. Although the fund seeks to preserve the value of your investment at 
$1.00 per share, it is possible to lose money by investing in the fund. 

Be sure to review the fund description for more information including the Fund’s investment manager, applicable 
fees and investment return experience before making your investment decision. The fund description can be 

found on NetBenefits℠ at www.401k.com or by calling Fidelity’s RSP Service Center at 877-PGE-401K 
(877-743-4015). 

RSP Short Term Bond Index Fund 

The Fund seeks to match the returns of the Barclays Capital U.S. 1–3 Year Government/Credit Bond Index. 

The Fund is managed using a “passive” or “indexing” investment approach, by which the Fund’s investment 
manager attempts to replicate, before expenses, the performance of the Barclays Capital U.S. 1–3 Year 
Government/Credit Bond Index (the “Index”). 

Since it is an index fund, the Fund invests in a well-diversified portfolio that is representative of the short-term 
domestic bond market. 
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The performance of the Fund depends primarily on the value of its bond holdings, changes in interest rates, and 
the credit quality and maturity of its investments. In general, bond prices tend to increase when interest rates 
decrease, and vice versa. This price fluctuation can produce decreases in principal value if interest rates rise; this 
effect is often most pronounced for longer maturity bonds. Therefore, the Fund’s investment in high-quality bonds 
with a short-term maturity will generally produce steady income with reduced risk compared with funds that 
invest in longer maturity bonds. 

Be sure to review the fund description for more information including the Fund’s investment manager, applicable 
fees and investment return experience before making your investment decision. The fund description can be 

found on NetBenefits℠ at www.401k.com or by calling Fidelity’s RSP Service Center at 877-PGE-401K 
(877-743-4015). 

RSP Bond Index Fund 

This Fund seeks to match the returns of the Barclays Capital Aggregate Bond Index, a benchmark representing 
the broad, intermediate maturity, investment-grade U.S. bond market. 

The Fund invests primarily in government, corporate, mortgage-backed, and asset-backed fixed-income securities 
of intermediate maturity; all bonds are investment grade. 

Since it is an index fund, the Fund invests in a well-diversified portfolio that is representative of the broad 
domestic bond market. 

The performance of the Fund depends primarily on the value of its bond holdings, changes in interest rates, and 
the credit quality and maturity of its investments. In general, bond prices tend to increase when interest rates 
decrease, and vice versa. This price fluctuation can produce decreases in principal value if interest rates rise; this 
effect is often most pronounced for longer maturity bonds. Therefore, the Fund’s investment in high-quality bonds 
with an intermediate-term maturity will generally produce steady income with reduced risk compared with funds 
that invest in longer maturity bonds. 

Be sure to review the fund description for more information including the Fund’s investment manager, applicable 
fees and investment return experience before making your investment decision. The fund description can be 

found on NetBenefits℠ at www.401k.com or by calling Fidelity’s RSP Service Center at 877-PGE-401K 
(877-743-4015). 

RSP U.S. Government Bond Index Fund 

This Fund seeks to match the returns of the Barclays Capital US Government Bond Index, a benchmark 
representing investment-grade fixed income securities issued by the United States government or its agencies. 

The Fund invests in a sample of bonds in the Barclays Capital US Government Bond Index in proportion to their 
weight in the index. All bonds are investment grade. Since it is an index fund, the Fund invests in a well-diversified 
portfolio that is representative of the U.S. government and agency intermediate maturity bond market. 

The performance of the Fund depends primarily on the value of its bond holdings, changes in interest rates, and 
the credit quality and maturity of its investments. In general, bond prices tend to increase when interest rates 
decrease, and vice versa. This price fluctuation can produce decreases in principal value if interest rates rise; this 
effect is often most pronounced for longer maturity bonds. Therefore, the Fund’s investment in high-quality bonds 
with an intermediate-term maturity will generally produce steady income with reduced risk compared with funds 
that invest in longer maturity bonds. 

Be sure to review the fund description for more information including the Fund’s investment manager, applicable 
fees and investment return experience before making your investment decision. The fund description can be 

found on NetBenefits℠ at www.401k.com or by calling Fidelity’s RSP Service Center at 877-PGE-401K 
(877-743-4015). 

RSP Large Company Stock Index Fund 

This Fund seeks to match the performance of the Standard & Poor’s 500® Index, a benchmark representing the 
large-capitalization U.S. stock market. 
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The Fund invests in all 500 stocks in the S&P 500® Index in proportion to their weightings in the index. The S&P 
500® Index provides exposure to about 78% of the market value of all publicly-traded common stocks in the 
United States. The strategy of investing in the same stocks as the S&P 500® Index assures a return similar to the 
benchmark, minimizes the need for trading, and results in lower expenses. 

The performance of the Fund depends on the value of its holdings. Stock values may vary from day to day in 
response to the corporate performance of individual companies and general market and economic conditions. 
The Fund is diversified to minimize the impact of underperformance by a single company. In the short term, stock 
values may be volatile, but over the long term, they have the potential for higher returns than bond or short-term 
investments. 

Be sure to review the fund description for more information including the Fund’s investment manager, applicable 
fees and investment return experience before making your investment decision. The fund description can be 

found on NetBenefits℠ at www.401k.com or by calling Fidelity’s RSP Service Center at 877-PGE-401K 
(877-743-4015). 

RSP Small Company Stock Index Fund 

This Fund seeks to match the performance of the Russell Small Cap Completeness Index, a benchmark 
representing the mid-and small-capitalization sectors of the U.S. stock market. 

The Fund invests in all of the stocks in the Russell Small Cap Completeness Index in proportion to their 
weightings in the index. These stocks represent about 22% of the market value of all publicly-traded common 
stocks in the United States. The strategy of investing in the same stocks as the Russell Small Cap Completeness 
Index assures a return similar to the benchmark, minimizes the need for trading, and results in lower expenses. 

The performance of the Fund depends on the value of its holdings. Stock values may vary from day to day in 
response to the corporate performance of individual companies and general market and economic conditions. 
The Fund is diversified to minimize the impact of underperformance by a single company. In the short term, stock 
values may be volatile, but over the long term, they have the potential for higher returns than bond or short-term 
investments. 

Be sure to review the fund description for more information including the Fund’s investment manager, applicable 
fees and investment return experience before making your investment decision. The fund description can be 

found on NetBenefits℠ at www.401k.com or by calling Fidelity’s RSP Service Center at 877-PGE-401K 
(877-743-4015). 

RSP Total U.S. Stock Index Fund 

This Fund seeks to match the performance of the Russell 3000 Index, a benchmark representing the 3000 
largest U.S. companies. 

The Fund invests in all of the stocks in the Russell 3000 Index in proportion to their weightings in the index. These 
stocks represent about 98 percent of the market value of all publicly-traded common stocks in the United States. 
The strategy of investing in the same stocks as the Russell 3000 Index assures a return similar to the 
benchmark, minimizes the need for trading, and results in lower expenses. 

The performance of the Fund depends on the value of its holdings. Stock values may vary from day to day in 
response to the corporate performance of individual companies and general market and economic conditions. 
The Fund is diversified to minimize the impact of underperformance by a single company. In the short term, stock 
values may be volatile, but over the long term, they have the potential for higher returns than bond or short-term 
investments. 

Be sure to review the fund description for more information including the Fund’s investment manager, applicable 
fees and investment return experience before making your investment decision. The fund description can be 

found on NetBenefits℠ at www.401k.com or by calling Fidelity’s RSP Service Center at 877-PGE-401K 
(877-743-4015). 
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RSP International Stock Index Fund 

This Fund seeks to match closely the performance of the Morgan Stanley Capital International World ex-US Index, 
a benchmark representing the large-capitalization sectors of developed stock markets outside of the United 
States. 

The Fund typically invests in all the stocks in the MSCI World ex-US Index in proportion to their weightings in the 
index. The strategy of investing in the same stocks as the MSCI World ex-US Index assures a return similar to the 
benchmark, minimizes the need for trading, and results in lower expenses. 

The performance of the Fund depends on the value of its holdings. Stock values may vary from day to day in 
response to the corporate performance of individual companies and general market and economic conditions. 
The Fund is diversified to minimize the impact of underperformance by a single company. In the short term, stock 
values may be volatile, but over the long term, they have the potential for higher returns than bond or short-term 
investments. Investment in the Fund is made in U.S. dollars; therefore, the Fund is also exposed to fluctuations in 
foreign currencies. 

Be sure to review the fund description for more information including the Fund’s investment manager, applicable 
fees and investment return experience before making your investment decision. The fund description can be 

found on NetBenefits℠ at www.401k.com or by calling Fidelity’s RSP Service Center at 877-PGE-401K 
(877-743-4015). 

You are not allowed to make more than one exchange into or out of the RSP International Stock Index Fund in 
any 30-day period. 

RSP World Stock Index Fund 

This Fund seeks to match closely the performance of the Morgan Stanley Capital International World All Country 
World (MSCI ACWI) Index, a benchmark representing global developed and emerging markets. 

The Fund typically invests in a sample of the stocks in the MSCI ACWI Index in proportion to their weightings in 
the index. The strategy of investing in a sample of the same stocks as the MSCI ACWI Index assures a return 
similar to the benchmark, minimizes the need for trading, and results in lower expenses. 

The performance of the Fund depends on the value of its holdings. Stock values may vary from day to day in 
response to the corporate performance of individual companies and general market and economic conditions. 
The Fund is diversified to minimize the impact of underperformance by a single company. In the short term, stock 
values may be volatile, but over the long term, they have the potential for higher returns than bond or short-term 
investments. Investment in the Fund is made in U.S. dollars; therefore, the Fund is also exposed to fluctuations in 
foreign currencies. 

Be sure to review the fund description for more information including the Fund’s investment manager, applicable 
fees and investment return experience before making your investment decision. The fund description can be 

found on NetBenefits℠ at www.401k.com or by calling Fidelity’s RSP Service Center at 877-PGE-401K 
(877-743-4015). 

You are not allowed to make more than one exchange into or out of the RSP World Stock Index Fund in any 
30-day period. 

RSP Emerging Markets Enhanced Index Fund 

This Fund seeks to outperform the performance of the Morgan Stanley Capital International Emerging Markets 
Index, a benchmark representing global emerging markets. 

The Fund typically invests in foreign common stocks expected to offer the greatest value in countries determined 
to be the most attractive based on the investment manager’s investment process. 

The performance of the Fund depends on the value of its holdings. Stock values may vary from day to day in 
response to the corporate performance of individual companies and general market and economic conditions. 
The Fund is diversified to minimize the impact of underperformance by a single company. In the short term, stock 
values may be volatile, but over the long term, they have the potential for higher returns than bond or short-term 
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investments. Investment in the Fund is made in U.S. dollars; therefore, the Fund is also exposed to fluctuations in 
foreign currencies. 

Be sure to review the fund description for more information including the Fund’s investment manager, applicable 
fees and investment return experience before making your investment decision. The fund description can be 

found on NetBenefits℠ at www.401k.com or by calling Fidelity’s RSP Service Center at 877-PGE-401K 
(877-743-4015). 

You are not allowed to make more than one exchange into or out of the RSP Emerging Markets Enhanced Index 
Fund in any 30-day period. 

PG&E Corporation Stock Fund 

This Fund is designed to provide you with an opportunity to own part of PG&E Corporation and to share in the 
investment performance of PG&E Corporation common stock. PG&E Corporation common stock is listed on the 
New York Stock Exchange (NYSE) under the symbol “PCG.” All matching employer contributions are initially 
invested in this Fund. 

The PG&E Corporation Stock Fund is invested primarily in PG&E Corporation common stock, with a small amount 
of short-term investments that is held to provide the liquidity needed to accommodate your buy and sell orders on 
a daily basis. 

Under the accounting method used for the Fund, each participant owns units of the Fund rather than shares of 
stock. Each unit represents an interest in the Fund’s PG&E Corporation common stock and a small amount of the 
Fund’s short-term investments. 

Each day, the value of each unit is adjusted to reflect each participant’s interest in the change in the price of 
PG&E Corporation common stock, any dividend activity, and interest earned on the short-term investments held 
by the PG&E Corporation Stock Fund. Dividends are used to either purchase additional units for participants or 
pay participants in cash (see “PG&E Corporation Stock Fund Dividends” on page 310). 

The Fund is not diversified and effectively invests in a single security. As a result, the Fund’s returns will be driven 
principally by the performance of PG&E Corporation common stock. 

PG&E has filed a registration statement with the Securities and Exchange Commission covering the offer and 
sale of PG&E Corporation common stock under the Plan. In addition to reading this summary plan description, 
you should read the description of the Fund that is contained in a separate prospectus that is provided along with 
this summary plan description before investing in the PG&E Corporation Stock Fund. This prospectus is available 
at http://spd.mypgebenefits.com/retirement-savings-prospectus.pdf and is attached at the end of this Summary 
of Benefits Handbook. Also, be sure to review the fund description for more information including the Fund’s 
investment manager, applicable fees and investment return experience before making your investment decision. 

The fund description can be found on NetBenefits℠ at www.401k.com or by calling Fidelity’s RSP Service Center 
at 877-PGE-401K (877-743-4015). 

Tier 3: Self-Directed Account (Fidelity BrokerageLink) 
Tier 3 is a self-directed brokerage account that provides investment choices beyond the funds in Tiers 1 and 2 of 
the Plan. Through the Self-Directed Account, you can invest in mutual funds available in Fidelity FundsNetwork 
through the use of Fidelity BrokerageLink. 

If you wish to invest in funds that are available through the Self-Directed Account, you must open a 
BrokerageLink account directly with Fidelity Brokerage Services LLC (or FBSLLC). The terms of the brokerage 
account, including fees, are established in written agreements between FBSLLC and participants. FBSLLC 
establishes the terms and provisions applicable to Fidelity BrokerageLink holdings and transactions. 

FBSLLC retains full control over the mutual funds made available through Fidelity’s FundsNetwork. Mutual funds 
may be added or closed at the sole discretion of FBSLLC. Neither the Plan Administrator nor the Corporation 
selects or monitors the offering of specific mutual funds through BrokerageLink or the terms and provisions 
applicable to Fidelity BrokerageLink holdings and transactions. Therefore, participants choosing to enroll in 
BrokerageLink are fully responsible for their investment decisions, including all appropriate research regarding 
the suitability of investing in any such funds. 
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You cannot use the Self-Directed Account to invest in PG&E Corporation common stock or in any of the Plan’s 
other Tier 1 or Tier 2 funds. Participant account balances invested in a Self-Directed Account must be exchanged 
into one or more of the Plan’s Tier 1 or Tier 2 funds before such amounts are available for a participant loan, 
withdrawal or distribution. 

For additional discussion of the Self-Directed Account and BrokerageLink, please refer to the BrokerageLink Fact 
Sheet available under the Plan Information and Documents section, and the BrokerageLink Brochure and 

materials available under the BrokerageLink section of NetBenefits℠ at www.401k.com, Or, you may contact 
Fidelity’s RSP Service Center at 877-PGE-401k (877-743-4015) and ask to be transferred to a BrokerageLink 
representative. 

PG&E Corporation Stock Fund Dividends 
The Plan contains an Employee Stock Ownership Plan (ESOP). Under the ESOP, participants who hold an 
investment in the PG&E Corporation Stock Fund on the record date for the payment of a dividend on PG&E 
Corporation common stock may elect to: 

 Reinvest the dividends in additional units of the PG&E Corporation Stock Fund, 

 Receive the dividends in cash, or 

 Choose a combination of both. 

Unless you instruct Fidelity to pay the dividends in cash, dividends will be reinvested in additional units of the 
PG&E Corporation Stock Fund. Once made, this election remains in effect until changed. You may change your 
dividend election each quarter. Dividends are payable only with respect to an investment in the PG&E Corporation 
Stock Fund made at least 3 business days before the dividend record date. 

Dividend Election 
If you who would like to have all of your dividends reinvested, you do not need to do anything. Dividends that are 
reinvested in additional units of the PG&E Corporation Stock Fund are not taxed until withdrawn. 

Dividend Pass Through 
If you would like to receive all or a portion of your dividends in cash, you must notify Fidelity Investments at least 
10 business days before dividends are paid, excluding NYSE holidays. You may specify the portion of dividends to 
be paid in cash in 1% increments. To make a dividend election, you are required to call Fidelity’s RSP Service 
Center at 877-PGE-401K (877-743-4015). Each dividend payment is subject to federal and state income taxes in 
the year in which it is paid; however, no federal or state penalty taxes on early distributions from defined 
contribution plans will apply. 

Voting Rights 
If you participate in the PG&E Corporation Stock Fund, you will have the right to vote the proportionate shares of 
PG&E Corporation common stock held in the Fund that are credited to your account in the Plan as of the proxy 
record date. The Trustee will send participants the proxy solicitation material issued by the Corporation and a 
form requesting confidential instructions on how to vote each participant’s shares. If you do not direct how to vote 
your shares, the Trustee will not make any votes with respect to the stock credited to your account. 

Monitoring and Making Changes to Your Investments 
Because your investment objectives and financial needs change over time, it is important that you have the 
flexibility and tools to review your account activity and modify your investment periodically. 
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Fund Transfers and Exchanges 

You may log onto NetBenefits℠ at www.401k.com or contact Fidelity’s RSP Service Center by calling 
877-PGE-401K (877-743-4015) to transfer (exchange) money you have accumulated in the Plan among the 
various Tier 1 and Tier 2 investment fund options offered through the Plan, as well as into the Self-Directed 
Account (if you have previously established a Fidelity BrokerageLink account). Prior to initiating an exchange, it is 
recommended that you carefully review the relevant investment fund descriptions to understand the investment 
fund characteristics and any restrictions on the frequency of exchanges. 

Although matching employer contributions are automatically invested in the PG&E Corporation Stock Fund, you 
may reallocate matching employer contributions and accumulated earnings thereon to another investment fund 
or funds at any time once they have been credited to your account, subject to the prohibition against insider 
trading (see “PG&E Corporation Stock Fund Exchanges” on page 312 for more information). 

You are not allowed to make more than one exchange into or out of the funds listed below within the specified 
restriction period: 

Fund  Restriction Period  

RSP Emerging Markets Enhanced Index Fund  30 day restriction  

RSP International Stock Index Fund  30 day restriction  

RSP World Stock Index Fund  30 day restriction  
 

Exchanges among the investment funds may be made on a daily basis, in increments of at least 1% of the value 
of the source investment fund. Exchanges completed before 4 p.m. Eastern time are effective and valued at the 
close of the NYSE that day. Exchanges completed after the close of the NYSE, normally 4 p.m. Eastern time, or on 
non-business days, will receive the next available closing price. The amount you are transferring will be credited 
to your new investment fund choice at the unit (or share value) closing price. 

Fund Transfers and Exchanges Involving Self-Directed Account Investments 
You cannot make direct exchanges of fund balances invested in any of the funds offered in Tiers 1 and 2 of the 
Plan to mutual funds available through the Self-Directed Account. Fund balances exchanged from any of the 
Tier 1 or Tier 2 Core Funds to the Self-Directed Account are deposited as cash into a cash reserve account in the 
Self-Directed Account. These cash reserve assets can then be used, at your direction, to purchase mutual funds 
available through the Self-Directed Account. Any fees associated with such transactions are paid from the cash 
reserve account. Participants wishing to reinvest assets held in the Self-Directed Account into the RSP Tier 1 and 
Tier 2 Core Funds can only make direct exchanges from a Self-Directed Account cash reserve account to the RSP 
Money Market Fund. Once such assets are exchanged into the RSP Money Market Fund, they can be exchanged 
into the other funds available under Tiers 1 and Tier 2, subject to the restrictions discussed above. 

Most exchanges between Tier 1 and Tier 2 Core Funds and mutual funds within the Self-Directed Account require 
a three (3) business day settlement period. You must speak to a BrokerageLink representative to exchange from 
you must first liquidate mutual fund holdings within BrokerageLink, which settle to the Self-Directed Account 
cash reserves. You must call Fidelity back after each settlement to transfer funds from the Self-Directed Account 
cash reserve account back to the RSP Money Market Fund. Any trade-related expenses (commissions or other 
fees) and realized loss or gain will be borne by your Self-Directed Account. 

Fidelity will liquidate and transfer assets out of the Self-Directed Account to the extent necessary to correct 
certain problems, including, for example, assets that have been deposited in the Self-Directed Account via an 
unauthorized channel. An “unauthorized channel” means in any manner other than through a payroll deduction or 
the exchange of one Plan investment for another. In the event of a correction, Fidelity will look to the Self-
Directed Account’s cash reserve account first. If that account does not contain sufficient assets, Fidelity will place 
sell trade orders with respect to your Self-Directed Account investments. Securities will be sold (liquidated) on a 
last in-first out basis, and be limited to the number of shares necessary to correct the problem. 

Fidelity will transfer assets into the Self-Directed Account to the extent necessary to correct certain problems, 
including, for example, a negative balance in the Self-Directed Account’s cash reserve account due to an 
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unsecured debit or overdraft, or assets that have been withdrawn from the Self-Directed Account via an 
unauthorized channel. An “unauthorized channel” means in any manner other than through the Plan’s 
recordkeeping system. In the event of an unauthorized channel withdrawal, Fidelity will contact you and request 
that the withdrawn assets be returned to Fidelity. Upon return, those assets will be re-deposited into the Self-
Directed Account’s cash reserve account. In the event of an unsecured debit or overdraft, Fidelity will look first to 
your investments in Tiers 1 and 2. If Tiers 1 and 2 do not contain sufficient assets, Fidelity will place sell trade 
orders with respect to your Self-Directed Account investments. 

Securities will be sold (liquidated) on a last in-first out basis, and be limited to the number of shares necessary to 
correct the problem. 

There may be restrictions or trading fees on some funds in the Self-Directed Account. You will need to contact 
Fidelity’s RSP Service Center by calling 877-PGE-401K (877-743-4015) for more information on restrictions. 

With respect to exchanges into the Self-Directed Account, if a request is confirmed before the close of the market 
(generally 4 p.m. Eastern time on non-holiday weekdays), 100% of the exchanged amount will be available for 
trading on the next business day. However, if the exchange is initiated through a BrokerageLink representative 

(i.e., not through NetBenefits℠), 90% of the assets will be immediately available to trade through a 
BrokerageLink representative. 

PG&E Corporation Stock Fund Exchanges 
Trades into or out of the PG&E Corporation Stock Fund are permitted. However, if your are aware of “inside” 
information (i.e., information that would be important to an investor, but which has not yet been made public), 
you are prohibited by federal securities laws and PG&E Corporation policy from trading in the PG&E Corporation 
Stock Fund until the information has been publicly disseminated. 

Executive officers of PG&E Corporation and members of the Board of Directors of PG&E Corporation are subject 
to additional restrictions with respect to transactions involving the PG&E Corporation Stock Fund in order to 
ensure compliance with section 16 of the Securities Exchange Act of 1934. 

Fidelity will process requests to sell PG&E Corporation Stock Fund units for exchanges, withdrawals, distributions, 
and loans provided that there are enough short-term investments in the Fund for liquidity. In the unusual event 
that there are not enough short-term investments for liquidity, requests to sell units will be suspended. As long as 
the PG&E Corporation Stock Fund remains open and participants have not cancelled the transaction, their 
requests to sell units will be processed, generally on a first-in-first-out basis, as liquidity is restored in the Fund. 
Loans and withdrawals will be given priority over exchanges. If a transaction involves a suspended sale of PG&E 
Corporation Stock Fund units, the entire transaction will be suspended, including the corresponding purchase 
transaction. Participants will receive the net asset value on the processing date. 

Participants who have requested transactions requiring the sale of PG&E Corporation Stock Fund units will need 
to check their account the following business day to determine whether their request has been processed. 

Investment and Advisory Services 
If you need professional advice on how to invest contributions to the Plan, you should seek assistance from a 
financial consultant or tax advisor. You may also obtain investment advisory assistance through the services 
provided by Financial Engines and Fidelity.  

These services are provided for informational and educational purposes only. Keep in mind that investing involves 
risk. The value of your investment will fluctuate over time and you may gain or lose money. Always consider 
carefully the investment objectives, risk, charges, and expenses of any investment option before investing. 

Financial Engines® 
Financial Engines is an unbiased, independent advisory firm which the Plan Administrator has selected to provide 
Plan participants with support and assistance in making investment decisions. Financial Engines provides two 
basic types of assistance. 
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On-Line Advice 

Financial Engines’ On-Line Advice service is an internet-based interactive service that can help you: 

 Build an investment strategy; 

 Get advice on which investments to select in Tiers 1 and 2 of the Plan; and 

 Monitor your account over time. There is no cost to you for using On-Line Advice since PG&E pays the full cost 
of this service. 

This service is made available to all plan participants at no additional cost to you. You can access On-Line Advice 

through Fidelity NetBenefits℠ at www.401k.com by selecting the Financial Engines link. 

Professional Management 

You have the option to enroll in Financial Engines’ Professional Management. If you enroll in Professional 
Management, you are retaining Financial Engines as your own investment advisor. There are fees associated with 
this service (see “Fees and Expenses” on page 319 for more information). 

As your investment advisor, Financial Engines will: 

 Create a retirement savings strategy for your Plan investments; 

 Professionally manage your account for you, including directing Fidelity to carry out investment transactions 
on your behalf; and 

 Provide you with quarterly progress reports. 

Fees for Professional Management will be deducted quarterly from your Plan account based on the assets in your 
account that are under professional management. Please read about applicable fees at 
www.financialengines.com/forpge. 

The specific terms of your relationship with Financial Engines are set forth in the customer agreement that you 
enter into directly with Financial Engines. If you enroll in Professional Management, you may terminate at any 
time by contacting Financial Engines. 

Professional Management Income+ 
If you’re enrolled in Professional Management, you can take advantage of Fidelity’s Income+ service during 
retirement. 

 Help with preservation. Get help with managing your account with a goal of balancing growth with safety. 
Fidelity will provide you with an updated Retirement Plan that shows the adjusted investment strategy for your 
PG&E account. 

 Help with planning. Speak to a Professional Management Income+ Investment Advisor Representatives for a 
Retirement Checkup. Review when you might be able to retire, what sources of income you’ll have in 
retirement, and how much you may be able to spend. 

 Help with payouts. At your request, the service can also provide monthly payouts from your PG&E Corporation 
Retirement Savings Plan account that can last throughout your retirement. 

If you are enrolled in Financial Engines Professional Management, there is no additional cost above the standard 
Professional Management fees for the Income+ investment management services. 

Important facts about the Professional Management service:  

 If you enroll in Professional Management, Financial Engines has responsibility as a fiduciary to you for the 
advice and management it provides. Neither the Plan Administrator nor the Corporation is responsible for the 
results or advice provided by Financial Engines. 

 During the time that you are enrolled in Professional Management, Financial Engines will make all investment 
decisions with respect to your account. You will not have the ability to make or implement investment 
decisions directly until you terminate your relationship with Financial Engines.  
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 Financial Engines will only manage investments in Tiers 1 and 2 of the Plan. If you have investments in the 
Self-Directed Account (Tier 3) at the time you enroll in Professional Management, you may maintain your 
balance in the Self-Directed Account, but you will be responsible for the investment of these assets. 

For more information about retaining Financial Engines as your investment advisor, including fees for the 
Professional Management service, please contact Fidelity’s RSP Service Center by calling 877-PGE-401K 
(877-743-4015), or visit www.financialengines.com/forpge. 

Fidelity Education and Modeling Tools 
Fidelity offers a number of education and modeling tools to help you manage your account. You can access: 

 Planning tools to help determine if you are on track to meet your retirement and savings goals; 

 Articles on timely savings and retirement topics; 

 Calculators to help with financial questions, such as the impact of transactions, such as loans and 
withdrawals. 

Learn more about these resources by logging on to Fidelity NetBenefits℠ online account services at 
www.401k.com or by calling Fidelity’s RSP Service Center at 877-PGE-401K (877-743-4015). 

Withdrawal Options When You Leave PG&E  
When your employment with all employers within PG&E ends, the full value of your account is payable to you. 
Depending on your account balance, you may elect to leave your money in your account until a later date, or to 
take a full or partial distribution of your account balance.  

A distribution package will be mailed to your home after a 30-day waiting period. The package contains 
information should you want to withdraw all or a part of your account balance. You may elect to have your 
distribution transferred to an IRA or other tax-qualified plan, or you may elect to have it paid to you. 

If your account balance is $1,000 or less when you retire or leave the employment of the Company, you will 
receive a letter and a distribution form. You must take a lump-sum distribution of your account balance. If the 
Plan Administrator does not receive your election form within 60 days from the date on which the materials are 
mailed to you, your distribution will be sent to you in cash subject to mandatory 20% federal income tax 
withholding (see “Taxes and Penalties” on page 315). 

If your account balance is greater than $1,000 but not greater than $5,000 when you retire or leave the 
employment of the Company, you will receive a letter and a distribution form. You must take a lump-sum 
distribution of your account balance. If the Plan Administrator does not receive your election form within 60 days 
from the date on which the materials are mailed to you, your distribution will be automatically rolled over to a 
Fidelity IRA in your name and invested in the Fidelity Cash Reserve Fund, which is an investment designed to 
preserve capital and provide a reasonable rate of return and liquidity. 

If your account balance is greater than $5,000 when you retire or leave the employment of the Company, your 
account may remain in the Plan until you request a lump-sum or partial distribution of your account balance. 
Although your money can remain in the Plan, you may not make additional contributions or borrow money from 
your account. However, as long as you maintain a balance greater than $5,000, you may still make transfers 
among the investment funds or request partial withdrawals or a distribution from your account. Your account will 
continue to share in any investment gains or losses for the funds in which you are invested (see “Monitoring and 
Making Changes to Your Investments” on page 310). If you leave employment before retirement age (age 55) 
and you keep your account in the Plan, you will be charged a recordkeeping fee (see “Fees and Expenses” on 
page 319 for more information. The fee for 2013 is $53 per year, and is charged to your account quarterly. If you 
retire and keep your account in the Plan, PG&E will continue to pay the recordkeeping fee on your behalf. 

If your account balance is greater than $5,000 when you retire or your employment ends, you may also choose to 
have distributions paid in equal monthly, quarterly, or annual installments. Payments can begin immediately or at 
a later date that is specified by you. Payments can be deposited directly into your bank account. 
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Distributions After Your Employment Has Ended 
If you are retired or have terminated your employment with PG&E and have left your account balance in the Plan, 
you must take a minimum distribution from the Plan by April 1 of the calendar year following the year in which 
you reach age 7012, or, if later, the year you retire after reaching age 7012. Once minimum distributions have 
started, you must receive a minimum distribution annually. There is a fee imposed each year that a participant 
receives a minimum required distribution (see “Fees and Expenses” on page 319 for more information). 

Minimum required distributions will be made from your investments in Tiers 1 and 2 of the Plan. However, if there 
are insufficient assets in Tiers 1 and 2 to make any required distributions and you do not liquidate sufficient 
funds upon notification of the requirement to do so, Fidelity will liquidate investments in your Self-Directed 
Account and use the assets to make the required distribution. In such a case, Fidelity will look to the Self-Directed 
Account’s cash reserve account first. If that account does not contain sufficient assets, Fidelity will place sell 
trade orders with respect to your Self-Directed Account investments. Securities will be sold (liquidated) on a last 
in-first out basis, and be limited to the number of shares necessary to make the required distribution. 

The Plan Administrator will notify you if you are subject to required minimum distributions. The Plan 
Administrator can perform a default calculation (based on Single Life Expectancy) to determine the amount that 
will satisfy your minimum required distribution. Alternatively, you may make a one-time election to direct the 
Plan Administrator to use other assumptions (such as Joint Life Expectancy) in the calculation of your required 
distribution. 

Note that minimum required distributions paid from the Plan satisfy the requirements for this Plan only. If you 
have money invested in other employer-sponsored pension plans or IRAs, minimum required distribution for 
those plans or retirement accounts must be satisfied independently of the requirements for this Plan. 

Taxes and Penalties 
The taxable portion of Plan withdrawals and distributions is generally taxed as ordinary income in the year it is 
received. Further, withdrawals taken before age 5912 may be subject to nondeductible penalty taxes, unless you 
qualify for an exemption. 

The taxable portion of virtually all non-periodic Plan withdrawals (other than hardship withdrawals) is also subject 
to mandatory 20% federal withholding tax, unless you arrange to directly roll over the money into an IRA or to 
another qualified retirement plan. 

Certain lump-sum distributions from the Plan may be eligible for special tax treatment if you meet age and 
participation requirements. If you were born before 1936, you may be eligible for ten-year forward income 
averaging when you retire if you take a total withdrawal of your account balance. If you think you may be eligible 
for forward income averaging, you should consult a tax advisor prior to retirement. 

Your Plan withdrawals and distributions will be reported annually on Forms 1099-R, which are mailed in January 
following the year in which the distribution was paid. You are responsible for reporting the taxable amount as 
income when you file your income tax returns. 

When you request a withdrawal or distribution from the Plan, you will receive tax information regarding your 
income tax liability. You should read this information carefully to understand your payment options and how the 
manner in which you elect to receive your distribution affects your taxes and tax withholding. If you choose to 
take a withdrawal or distribution, you are responsible for complying with Internal Revenue Code rules governing 
distributions from retirement plans and for any tax consequences, and are strongly encouraged to consult a tax 
advisor. The Plan Administrator is not responsible for advising participants as to the tax consequences of 
withdrawals or distributions. 

Withdrawals of PG&E Corporation Stock 
For any withdrawal of contributions and earnings you have invested in the PG&E Corporation Stock Fund, you may 
have the total amount converted to PG&E Corporation common stock or paid to you in cash. Withdrawals from all 
of the other investment funds must be taken in cash, unless you elect a direct rollover. If you want to receive 
PG&E Corporation stock instead of cash from such other funds, you may exchange all or a portion of your money 
in the other investment funds for units in the PG&E Corporation Stock Fund before taking the withdrawal. 
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If you withdraw PG&E Corporation stock, you will only be liable for income taxes on the cost basis of each unit. 
The cost basis is the average purchase price for all the units you own in the Fund. If you sell the withdrawn 
shares, you will be liable for income taxes on the difference between the cost basis of your units and the sale 
price. The income will be subject to the capital gains tax rate if you held the shares for at least one year before 
the sale. 

Participants who are considered “affiliates” of PG&E Corporation may generally resell their shares of PG&E 
Corporation common stock in compliance with the Securities and Exchange Commission Rule 144. 

Rollovers 
Most taxable and non-taxable withdrawals and distributions from the Plan are eligible for direct rollover to an IRA 
or other qualified employer retirement plan that accepts rollovers. There are two types of rollovers – direct 
rollovers and indirect rollovers. A direct rollover is when the check for your Plan balance is payable directly to the 
receiving IRA or tax-qualified plan. If you choose a direct rollover of the taxable or non-taxable portion of a Plan 
distribution: 

 no taxes will be withheld when the distribution is paid; 

 the distribution will not be reported as taxable income; and 

 taxes will be deferred until you later withdraw the money from the IRA or recipient qualified employer plan. 

An indirect rollover is when the check for your Plan balance is made payable to you, and you then deposit all or a 
portion of that amount in an IRA or qualified plan. If you request an indirect rollover, the Plan is required by law to 
withhold 20% of the taxable amount. When you file your income tax return for that year, you must report the total 
amount of the distribution, including the withheld tax. You will receive a credit for the tax withheld to help offset 
the income tax you owe for that year. If you take an indirect rollover, you have 60 days from the date that you 
receive the distribution to roll it over to an IRA, Roth IRA or other qualified plan. Also, if you roll over taxable 
amounts to a Roth IRA, you will be subject to income tax on those conversions. 

Plan distributions that are not eligible for rollover include: 

 refunds of automatic enrollment contributions within 90 days of enrollment; 

 ESOP dividends; 

 loans treated as deemed distributions; 

 distributions that are part of a series of substantially equal payments made at least once a year over a period 
of your lifetime/life expectancy, your and your beneficiary’s lifetimes/life expectancies, or 10 years or more; 

 minimum required distributions from the Plan; 

 hardship withdrawals; and 

 refunds of excess contributions. 

Although PG&E Corporation stock may be an eligible rollover distribution from the Plan, some IRAs and qualified 
retirement plans may not accept rollovers of stock certificates. Before requesting a direct rollover of stock 
certificates, you must verify with the recipient IRA trustee or plan administrator that the IRA or plan will accept a 
direct rollover of stock certificates. 

Early Distribution Penalties 
In addition to being taxed as ordinary income, distributions taken before age 5912 (early distributions) may be 
subject to nondeductible federal and state penalty taxes (currently a 10% federal and 212% California state tax; 
penalty taxes in other states may differ). Early distributions are exempt from the penalty taxes if made for one of 
the following reasons: 

 refunds of automatic enrollment contributions within 90 days of enrollment; 

 ESOP dividends; 

 loans treated as deemed distributions; 
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 after termination of employment during or after the year in which you reach age 55;  

 on account of your permanent disability; 

 after termination of employment in a series of substantially equal periodic payments, based on your life 
expectancy, and continuing for at least five years or until age 5912, whichever is later; 

 after qualified service as a reservist (those called to active duty for 180 or more days); 

 to cover unreimbursed medical expenses for you, your spouse, or dependents in excess of 7.5% of your 
adjusted gross income; 

 to an alternate payee under a Qualified Domestic Relations Order (QDRO) upon dissolution of marriage; 

 to roll over to an IRA or other qualified retirement plan either directly or within 60 days of receipt of the 
distribution; or  

 on account of your death. 

The early withdrawal penalties also apply to all hardship distributions except for those taken for unreimbursed 
medical expenses to the extent that they exceed 7.5% of your adjusted gross income. 

The Plan Administrator does not withhold or assess any early distribution penalties when a distribution is paid. If 
you are subject to the early distribution penalties, you are responsible for including the penalties when you file 
your income tax return. 

What Happens 
This section provides general information about how your benefits may be affected by certain life events. Where 
appropriate, it offers tips about things you may want to consider, actions you may want to take and sources 
where you can find more information. 

In this section you can find information about actions you may take: 

 If You Leave PG&E or Retire 

 If You Die 

 If You Get Divorced 

 If You Get Rehired 

If You Leave PG&E or Retire 
If you terminate your employment with PG&E, you may no longer contribute to the Plan, except for contributions 
made with respect to retroactive wage payments. You may elect full distribution of your account after your 
employment ends. You may elect to: 

 leave assets in the Plan (subject to minimum account distributions and potential ongoing administrative fees); 

 rollover account balance to an IRA or another employer’s plan; or 

 take a distribution (subject to taxes and penalties). 

See “Distributions After Your Employment Has Ended” on page 315, and “Taxes and Penalties” on page 315 for 
additional information. 

Administrative Fees 
If your employment ends before reaching retirement age (age 55), and you elect to maintain your balance in the 
Plan, your Plan account will be assessed an administrative fee for the maintenance of your account. This 
administrative fee does not apply to employees or retirees (employees who are age 55 or older when 
employment ends). See “Fees and Expenses” on page 319 for more information. 
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Loans 
You may make direct payments or elect EFT service to repay any outstanding loan balance to Fidelity. The loan 
will default if a loan payment is not made within 60 days of the date it is due. Defaulted loans are treated as plan 
distributions and are subject to ordinary income taxes. Early distribution penalty taxes may also apply. You cannot 
take out a new loan once your employment with PG&E ends. 

If You Die 
If you die, your Plan balance is payable to your beneficiary. If you are married at the time of death and did not 
designate a different beneficiary with the notarized consent of your spouse, your spouse is automatically your 
beneficiary. If you are single and did not designate a beneficiary, your estate is your beneficiary. Once the Plan is 
notified, your spouse or beneficiary will receive his or her options for disposition of the account. Your spouse or 
beneficiary may elect either to take a lump-sum distribution or to roll the Plan balance over directly into an 
inherited IRA.  

If you’re in a domestic partnership registered with the California Secretary of State, the plan administrator will 
recognize your domestic partner as your spouse to the extent the plan administrator concludes it’s appropriate to 
do so under applicable IRS and Department of Labor guidance. 

Payment to your beneficiary will occur within 60 days of the Plan Administrator’s receipt of your beneficiary’s 
payment instructions. If your beneficiary does not provide payment instructions for disposition of the account 
within 180 days following the Plan Administrator’s receipt of notification of your death, the Plan Administrator 
will automatically withhold 20% from the taxable portion of the distribution for federal taxes and distribute the 
remainder to your beneficiary in a lump sum (see “Taxes and Penalties” on page 315). 

You may change your beneficiary designation at any time by logging onto NetBenefits℠ at www.401k.com or by 
calling Fidelity’s RSP Service Center at 877-PGE-401K (877-743-4015). 

If You Get Divorced 
Once the divorce is finalized, you may want to change your beneficiary designation. If your former spouse was 
previously listed as your beneficiary (and you have not designated a different beneficiary), your Plan balance will 
remain payable to your former spouse on your death. You can change your beneficiary designation at any time by 

logging onto NetBenefits℠ at www.401k.com or by calling Fidelity’s RSP Service Center at 877-PGE-401K 
(877-743-4015). 

If your former spouse has an interest in your Retirement Savings Plan account, you should submit your endorsed-
filed Qualified Domestic Relations Order (QDRO), to the PG&E Law Department for review and implementation. If 
you have a pending divorce order – referred to as a Domestic Relations Order or “DRO”, you may be restricted 
from taking withdrawals and distributions from your account until the QDRO is finalized. See additional 
information regarding QDROs under “Qualified Domestic Relations Orders (QDROs)” on page 321. 

If You Get Rehired 
If you are retired or left the employment of PG&E after completing one year of service and are subsequently 
rehired, you will receive credit for your past service, and the matching employer contribution will be based on your 
total years of service at the time you are rehired. In other words, upon rehired you may resume participation in 
the Plan and will be immediately eligible for matching employer contributions. 

 If you leave PG&E before completing one year of service and you return within 12 months, you will receive credit 
for your past service toward the one-year service requirement for matching employer contributions. If you leave 
PG&E before completing one year of service and you are gone for 12 months or more, you must work for 12 
months before you are eligible for matching employer contributions. 
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Additional Plan Information 
This section describes a number of regulations that apply to the benefits described in this Handbook, and 
provides some administrative details about the plans. For further information on these and other rules, see the 
Rules, Regulations & Administrative Information section. 

Significant Accounting Policies and Investment Disclosure 
Participants’ investments under the Plan are credited to participants’ accounts as “units,” rather than individual 
purchases of stocks, bonds, or other securities. The gains or losses in investment fund values are accounted for 
through increases or decreases in the value of the units. Similar to mutual fund share prices, unit values change 
daily, taking into account the current fair market value of the investment portfolio, including any earned interest 
or dividend income, and are determined by dividing the net assets of the fund by the number of units 
outstanding. 

Fees and Expenses 
Beginning January 1, 2012, participants who are no longer employed at PG&E but continue to have a balance in 
the Plan are assessed an administrative fee for as long as they keep an account in the Plan. This fee, which may 
increase in the future, currently is $53 per year ($13.25 per quarter). The fee will be deducted from your account 
at the beginning of each quarter and will be reflected on your quarterly statement. This fee applies only to 
employees who terminate their employment at PG&E but decide to maintain their RSP account. It will not apply 
to PG&E employees or retirees (employees who were age 55 or older at employment termination). 

If you have an account in the Plan, and you select or execute the following service(s) or transaction(s), the fee(s) 
outlined below are deducted from your account. As you review this information, please keep in mind that fees are 
subject to change and that certain individual fees may not be deducted in some circumstances. 

Type of Fee Amount 

 Minimum Required Distribution Fee  $25.00 per distribution year 

 Loan Maintenance Fees  $15.00 per year per loan initiated prior to 
11/01/2009, deducted quarterly 

 $25.00 per year per loan initiated on or after 
11/09/2009, deducted quarterly 

 Overnight Mailing Fee  $25.00 per transaction 

 Financial Engines Professional Management Fee  If you utilize this service, the Financial Engines fee 
is as follows: 0.50% per year for the first 
$100,000.00 in your account; 0.45% per year on 
the next $100,000.01 to $250,000.00; 0.30% per 
year for any amount over $250,000.00 and is 
deducted quarterly. 

 

Investment management and trust expenses are netted against investment returns of Tier 1 and Tier 2 funds. 
Mutual fund fees and expenses are netted against investment returns for mutual funds in Tier 3.  

Administrative costs (with the exception of loan fees and Financial Engines’ Professional Management fees) are 
generally paid by the Corporation or participating employers, however, the Plan Administrator may use Plan 
assets that have been forfeited and are not allocable to individual accounts to pay the reasonable, administrative 
expenses of the Plan. Additional fee and expense information is provided in the Participant Disclosure Notice that 
is provided to you each year. 

The fund descriptions and more information on fees and expenses can be found on Fidelity NetBenefits℠ at 
www.401k.com or by calling Fidelity’s RSP Service Center at 877-PGE-401K (877-743-4015). The automated 
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voice response system is available 24 hours a day. You can speak with a Participant Services Representative 
Monday through Friday from 5 a.m. to 9 p.m. Pacific time. 

Plan Administration and the Corporation’s Power and Duties 
The PG&E Corporation Employee Benefit Committee is the Plan Administrator and is responsible for the overall 
administration of the Plan. This committee has the sole power and discretionary authority to establish, and from 
time to time revise, such rules and regulations as may be necessary to administer the Plan in a nondiscriminatory 
manner for the exclusive benefit of participants and all other persons entitled to benefits under the Plan. This 
committee delegates to the Senior Vice President – Human Resources of PG&E Corporation and assigned staff 
the authority to interpret, implement, and revise rules and regulations as necessary to administer the Plan in a 
proper and nondiscriminatory manner. Staff is also responsible for overseeing participant recordkeeping, 
accounting, reporting, and receipt and disbursement of Plan assets. 

The Plan Administrator has the discretionary authority to interpret and construe the terms of the Plan, to resolve 
any conflicts or discrepancies between documents and to establish rules which are necessary or desirable for the 
administration of the Plan. 

Participant Account Activity and Plan Service Provider 
Individual accounts are maintained for each participant’s interest in the Plan and all contributions are accounted 
for separately with respect to units attributable to pre-tax contributions, after-tax contributions, basic employer 
contributions, matching employer contributions, catch-up contributions, and any rollover contributions. As 
previously stated, separate accounts are also maintained for participants with an outstanding Plan loan balance. 

Quarterly statements of account activity, reflecting contributions and earnings/losses in each investment fund 
and summarizing transactions during the period, are mailed to each participant as soon as practicable after the 
end of each quarter. You may also request to receive quarterly statements online. 

Fidelity is the administrative service provider for the Plan, and is charged with day-to-day recordkeeping and 
participant account maintenance. Participant accounts are valued daily with up-to-date account values and share 
prices, and transactions may be initiated on a daily basis. 

Participant services include: 

 24-hour Internet access through Fidelity NetBenefits℠ online account services (www.401k.com). 

 24-hour toll-free telephone automated voice response system; and 

 Participant Services Representatives who are available from 5 a.m. to 9 p.m. Pacific time, 6 a.m. to 10 p.m. 
Mountain time, 7 a.m. to 11 p.m. Central time, and 8 a.m. to midnight Eastern time at Fidelity’s RSP Service 
Center (877-PGE-401K or 877-743-4015). 

Claims and Appeals Procedures 
If you have a claim for benefits that cannot be resolved through Fidelity’s RSP Service Center, you may file a 
claim for benefits in writing with the Plan Administrator. Claims should be submitted to: 

The Retirement Savings Plan Administrator 
PG&E Corporation 
1850 Gateway Boulevard, 7025C 
Concord, CA 94520 

If a claim by a participant or beneficiary is denied in whole or in part, the Plan Administrator will notify the 
claimant in writing, explaining the reason for denial within 90 days of receipt of the initial claim unless due to 
special circumstances an additional 90 days is required. Such notification will set forth: 

 the specific reason for the denial; 

 the Plan provision on which the denial is based; and, if necessary, 
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 any explanation or information that may be beneficial to the claimant in order to perfect the claim. 

The notice will also include instructions about how to appeal the Plan Administrator’s denial and request that the 
claim be reviewed, including a statement of your right to bring a civil action under ERISA section 502(c) following 
an adverse benefit determination on appeal. If you do not receive a notice of denial of your initial claim, you may 
submit a written request for review to the Plan Administrator within these time periods. 

A claimant’s appeal for review must be made in writing within 90 days of receiving the Plan Administrator’s 
notice of denial. As part of your appeal, you will (1) have the opportunity to submit written comments, documents, 
records, and other information relating to your claim for benefits; and (2) be provided, upon request and free of 
charge, reasonable access to, and copies of, all documents, records, and other information relating to your claim 
for benefits. The review of your claim will take into account all comments, documents, records, and other 
information you submit relating to your claim, without regard to whether it was submitted or considered in the 
initial benefit determination. Failure to raise issues or present evidence on review will preclude those issues or 
evidence from being presented in any subsequent proceeding or judicial review of the claim. 

A final written decision will be rendered within 60 days of receipt of the appeal for review unless due to special 
circumstances an additional 60 days is required. Your claim is considered approved only if the Plan 
Administrator’s approval is communicated to you in writing. 

The administrative remedies described in this section must be exhausted before any legal action can be taken by 
a claimant. If a claimant timely exhausts all levels of appeal available to the claimant under the Plan’s claims 
procedures (including appeals to both the Plan Administrator and the EBAC), any permissible legal action under 
ERISA section 502(a) must be initiated within the applicable statute of limitations. The review procedures 
described in this section are the exclusive administrative procedures provided under the Plan. 

Borrowing, Pledging, and Assigning Interests in the Plan 
No participant or beneficiary may borrow against, pledge, or assign—voluntarily or involuntarily, or by operation of 
law—any interest in the Plan or in any distribution to be made under the Plan. Also, a spouse, former spouse, 
child, or other dependent of an employee may be able to claim an interest in an employee’s Plan benefits under a 
QDRO issued by a court (see “Qualified Domestic Relations Orders (QDROs)” on page 321). If a participant files 
for personal bankruptcy, an exclusion and certain exceptions under the bankruptcy law may be applicable to part 
or all of the participant’s Plan account. 

Except as described above, no party, including creditors of PG&E Corporation, has or may create a lien on any 
funds, securities, or other assets held under the Plan. 

Future of the Plan 
Although the Corporation expects the Plan to continue indefinitely, it has the exclusive right to amend, suspend, 
or terminate the Plan at any time. No amendment to the Plan may be made, however, that would result in a 
participant’s or beneficiary’s loss of rights or accumulated Plan assets. Further, in the event of Plan termination, 
all contributions to the Plan will stop, but the Plan will continue to operate until all of the assets have been 
distributed in accordance with Plan provisions in effect on the date of its termination. 

Qualified Domestic Relations Orders (QDROs) 
In the event a participant is divorced, ERISA permits the division of the participant’s Plan account between the 
participant and certain other beneficiaries pursuant to a QDRO. The Plan Administrator will determine the 
qualified status of any domestic relations order for a participant who is divorced or legally separated. The Plan 
will also oversee the disbursement of Plan assets to the participant and the spouse, former spouse, child, or other 
dependent named in a QDRO as having a right to receive benefits in the Plan.  

Domestic relations orders include any judgment, decree, or order (including approval of a property settlement 
agreement) that relates to child support, alimony payments, or marital property rights and that is made pursuant 
to state domestic relations laws (including community property law). You can obtain a free copy of the QDRO 
procedures or a sample QDRO by calling the HR Service Center at Company extension 8-223-4357, externally at 
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415-973-HELP (415-973-4357) or toll-free at 800-788-2363. You can also send an e-mail to the HR Service 
Center at hrbenefitsquestions@exchange.pge.com. 

Once the divorce is finalized, you may want to change your beneficiary designation. You can change your 

beneficiary designation at any time by logging onto NetBenefits℠ at www.401k.com or by calling Fidelity’s RSP 
Service Center at 877-PGE-401K (877-743-4015). 

Facility of Payment 
If you are entitled to any payment under the Plan, and the Plan Administrator determines that you are physically 
or mentally incompetent and no guardian or conservator has been appointed to receive your payment, the Plan 
Administrator may make payments on your behalf to a third-party to be applied for and on behalf of and for your 
benefit. Payments made on your behalf will completely discharge the Plan’s responsibility for the amount of the 
payment. 

No Guarantee of Employment 

Participation in the Plan does not guarantee your right to employment with PG&E Corporation or any affiliates. 
Further, nothing set forth in this Summary of Benefits Handbook should be interpreted to give you or your 
beneficiary any legal or equitable rights against PG&E or its affiliates. 

Military Service 

Federal law provides rights to certain reemployed veterans for service credit and makeup contributions for all or a 
portion of the period of military service. Please contact Fidelity’s RSP Service Center at 877-PGE-401K 
(877-743-4015) for more information. 

Missing Participants 

If the Plan Administrator is unable to locate a Participant after three years and after reasonable efforts have been 
made to do so, the Participant’s benefit under the Plan will forfeited and used to offset future employer 
contributions. If a proper claim is subsequently presented, the Participant’s benefit will be reinstated. 

Requests for Documents 

Participants may review the Plan document, the Trust Agreement between the Corporation and Fidelity 
Management Trust Company, Investment Agreements between the Corporation and the investment managers, 
and the Summary Plan Description and any amendments or changes to the provisions contained in these 
documents at the office of the Plan Administrator. Any report regarding the Plan filed with the Department of 
Labor, the Internal Revenue Service, or any other governmental agency is also available for review. Requests for 
copies of any of these documents must be made to the Plan Administrator as follows: 

Employee Benefit Committee of PG&E Corporation 
1850 Gateway Boulevard 7025C  
Concord, CA 94520 

The Plan Administrator reserves the right to charge for providing such copies up to the amount permitted under 
ERISA. 

Copies of PG&E Corporation’s latest annual report to shareholders, proxy statement, reports, and other 
communications sent to shareholders, are available without charge upon oral or written request to the Plan 
Administrator. Requests may be directed to: 

PG&E Corporation 
Corporate Secretary  
77 Beale Street, 24th floor 
Mail Code B24W 
San Francisco, CA 94105 
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