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New Contact for Benefits Administration

Effective July 24, 2015, Pacific Gas and Electric Company (PG&E)  introduced a new partner for
benefits administration.

The following print version of content from the Summary of Benefits Handbook (the summary
plan description (“SPD”)) includes references to the old benefits administration team. (The SPD
website has been updated, but not the print version of the SPD.)

Where the following pages refer to the HR Service Center, you should use the following
contacts, instead of the HR Service Center:

· PG&E Benefits Service Center at 1-866-271-8144
(open weekdays from 7:30 a.m. to 5 p.m. Pacific time)

· Mercer BenefitsCentral, accessible via:
o PG&E@Work For Me (if on the PG&E network) or
o mypgebenefits.com (for those outside the network).

Other Resources

In addition to the PG&E Benefits Service Center and Mercer BenefitsCentral, you have two
other important benefits and human resource contacts that are not changing:

· PG&E Pension Call Center – Xerox is still providing benefits administration for
the retirement plans. Contact them online at https://pgepensioncenter.com or call
1-800-700-0057 Monday through Friday from 7:30 a.m. to 3:30 p.m. and.

· HR Service Center – While Mercer  administers most benefits other than retirement,
the HR Service Center will still help you with questions about your job title, classification
or changing your name or contact information. Contact them at
hrbenefitsquestions@exchange.pge.com, or call 1-800-788-2363
Monday through Friday from 7:30 a.m. to 5 p.m. Pacific time.
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Postretirement Life Insurance 
You are eligible for Postretirement Life Insurance coverage if you retire under 
the Company’s Retirement Plan after age 55. The amount of coverage 
depends on your active employee status and your years of service when you 
retire. You do not need to enroll for coverage. Coverage is automatic if you 
meet the eligibility requirements. The Company pays the full cost for your 
coverage. 
For more details about Life Insurance, including eligibility, claims and appeals, 
converting coverage to an individual policy, and administrative information, 
see the Life and Accident Insurance Plans section of this handbook. For more 
details about Postretirement Life Insurance, see Postretirement Life and 
Accident Insurance Plans in the Summary of Benefits Handbook for Retirees 
and Surviving Dependents. 

Amount of Coverage 
The basic amount of Postretirement Life Insurance coverage for retirees is $8,000. 

Management and Administrative & Technical (A&T) Employees 
The amount of your Postretirement Life Insurance coverage depends upon when you were hired or promoted into 
a Management position and how many years of credited service you have when you retire. 

 Management employees who were hired or promoted into Management prior to January 1, 1986, and who 
retire with at least 15 years of credited service — Coverage is equal to the last 12 months of base salary prior 
to retirement. If your Postretirement Life Insurance benefit exceeds $50,000, you may elect to limit your 
coverage to $50,000 in order to avoid paying imputed income tax (see “Imputed Income from Your Life 
Insurance Coverage” in this section of the handbook). 

 Management employees who were hired or promoted into Management on or after January 1, 1986, or any 
Administrative and Technical (A&T) employees regardless of hire date, who retire with at least 15 years of 
credited service— Coverage is equal to your last 12 months of base salary prior to retirement to a maximum of 
$50,000. 

 Management and A&T employees who retire with less than 15 years of credited service— Your Postretirement 
Life Insurance amount is $8,000. 

For active employees of PG&E Corporation on or after April 1, 2007, service, for the purposes of eligibility and 
amount of benefit, will be based on your original date of hire with PG&E Corporation and combined Utility and 
Corporation service. (Service with a designated subsidiary of PG&E Corporation will be considered as well as 
service credited under the Retirement Plan break in service rules.) 

Imputed Income from Your Life Insurance Coverage 
The cost of your Postretirement Life Insurance over $50,000 (as determined by IRS tables) is includible as 
additional income on your W-2. This “imputed income” is based on your age at rates set by the IRS. Imputed 
income is calculated each month and is automatically included in the wages shown on your retirement pay 
statement as well as your annual W-2 form. 
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