
“PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation.
© 2015 Pacific Gas and Electric Company. All rights reserved.

New Contact for Benefits Administration

Effective July 24, 2015, Pacific Gas and Electric Company (PG&E)  introduced a new partner for
benefits administration.

The following print version of content from the Summary of Benefits Handbook (the summary
plan description (“SPD”)) includes references to the old benefits administration team. (The SPD
website has been updated, but not the print version of the SPD.)

Where the following pages refer to the HR Service Center, you should use the following
contacts, instead of the HR Service Center:

· PG&E Benefits Service Center at 1-866-271-8144
(open weekdays from 7:30 a.m. to 5 p.m. Pacific time)

· Mercer BenefitsCentral, accessible via:
o PG&E@Work For Me (if on the PG&E network) or
o mypgebenefits.com (for those outside the network).

Other Resources

In addition to the PG&E Benefits Service Center and Mercer BenefitsCentral, you have two
other important benefits and human resource contacts that are not changing:

· PG&E Pension Call Center – Xerox is still providing benefits administration for
the retirement plans. Contact them online at https://pgepensioncenter.com or call
1-800-700-0057 Monday through Friday from 7:30 a.m. to 3:30 p.m. and.

· HR Service Center – While Mercer  administers most benefits other than retirement,
the HR Service Center will still help you with questions about your job title, classification
or changing your name or contact information. Contact them at
hrbenefitsquestions@exchange.pge.com, or call 1-800-788-2363
Monday through Friday from 7:30 a.m. to 5 p.m. Pacific time.
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Retirement Plan at a Glance 
The Pacific Gas and Electric Company Retirement Plan (the “Retirement 
Plan”) provides eligible participants with a pension benefit, payable as a 
monthly annuity, that serves as a valuable part of your retirement income. It’s 
important for you to understand how the Plan works and what kind of income 
you can expect from it so that you can begin planning for your retirement now. 
Your own savings, plus the benefits available to you from the Retirement Plan, 
the Retirement Savings Plan and Social Security, all contribute to your 
financial health in retirement. 
Ready to Retire? 
You must request a Retirement Package in writing at least 90 days before the date on which you want to retire. 
Your completed paperwork must be received by the HR Service Center at least 30 days prior to your retirement 
date. If you have questions about initiating your retirement request, you can send an e-mail to the HR Service 
Center at HRBenefitsQuestions@exchange.pge.com, or you can contact the HR Service Center at 415-973-4357 
or toll-free at 800-788-2363. See “Payment Options” on page 387 for more information about making your 
retirement elections. Be sure to notify your supervisor of your retirement so your last paycheck will be processed 
in a timely manner. If you are divorced, you may need to obtain a Qualified Domestic Relations Order (QDRO) to 
divide your pension benefit with a former spouse. See “If You Get Divorced” under the Final Average Pay Pension 
or Cash Balance Pension sections for more information, including important details about submitting your 
retirement paperwork if you are divorced. 

The Retirement Plan Benefit Formulas 
When you retire, the Retirement Plan will pay you a pension benefit based on your eligible service and your pay. 
There are two retirement benefit formulas that may apply, based on your employment date and, in some cases, 
your benefit election. Both formulas provide a benefit that does not increase with inflation or otherwise once you 
begin receiving payments. Benefits under the Final Average Pay Pension are generally payable only as a monthly 
annuity; you will receive a fixed monthly amount for your lifetime, or for the combined lifetime of you and your 
spouse or named beneficiary. If you have a Cash Balance Pension account, you have the option to elect a single 
lump sum payout of your Cash Balance Pension account. 

Final Average Pay Pension Formula 
The Final Average Pay Pension formula applies to PG&E Management and Administrative & Technical (A&T) 
employees who were participants in the Retirement Plan prior to January 1, 2013. If you are rehired in 2013 or 
later, you automatically participate in the Cash Balance Pension. Under the Final Average Pay formula, your 
pension is determined by your final 36 months of salary and your years of credited service. For more information, 
see the Final Average Pay Pension Benefit section. 

Employees participating in the Final Average Pay Pension formula who elect to participate in the Cash Balance 
Pension formula during the one-time pension choice period in 2013 stop earning benefits under the Final 
Average Pay Pension formula when the Cash Balance Pension benefits are effective. 
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Cash Balance Pension Formula 
The Cash Balance Pension formula applies to pension eligible PG&E employees hired or rehired on or after 
January 1, 2013, and employees participating in the Final Average Pay Pension who elected a Cash Balance 
Pension during the one-time pension choice period offered in 2013. Under the Cash Balance Pension formula, 
your pension benefit consists of pay credits plus interest accumulated in your cash balance account over time. 

For more information, see the Cash Balance Pension Benefit section. 

Retirement Plan Highlights 
 Participation in the Retirement Plan generally begins on your first day of employment with the Company, 

including any participating employer; there is no waiting period to begin earning a benefit. See the 
“Participating in the Plan” subsection in the Cash Balance Pension Benefit section and in the Retirement —
Final Average Pay Pension Benefit section for information regarding employees of PG&E Corporation and its 
designated subsidiaries. 

 You have a vested right to your Retirement Plan benefits at the earlier of either three years of service (if you 
have a benefit under the Cash Balance Pension formula) or five years of service (if you only have a benefit 
under the Final Average Pay Pension) with the Company, or at age 55. Once vested, you are eligible to receive 
a fixed benefit at retirement. 

 No employee contributions are required. 

 If you die while employed, a benefit may be payable to your spouse or named beneficiary. You must complete 
a Pre-Retirement Beneficiary Designation to name someone other than your spouse as beneficiary, or to 
designate a secondary/contingent beneficiary. 

 At retirement, you can elect monthly pension benefits for your lifetime, or for the combined lifetime of you 
and your spouse or named beneficiary. With cash balance, you can also elect to receive your cash balance 
account in a single lump sum payout. 

 Once you have started receiving pension benefits, any elections you have made with respect to those benefits 
are irrevocable, except as noted under the “Changing Your Election” subsection in the Retirement —Cash 
Balance Pension Benefit or Retirement —Final Average Pay Pension Benefit section. 

 Xerox HR Services is the third-party administrator engaged by the Plan Administrator to fulfill certain 
recordkeeping and administrative functions for the Retirement Plan. 

See the respective plan descriptions for more details. 

 




