
“PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation.
© 2015 Pacific Gas and Electric Company. All rights reserved.

New Contact for Benefits Administration

Effective July 24, 2015, Pacific Gas and Electric Company (PG&E)  introduced a new partner for
benefits administration.

The following print version of content from the Summary of Benefits Handbook (the summary
plan description (“SPD”)) includes references to the old benefits administration team. (The SPD
website has been updated, but not the print version of the SPD.)

Where the following pages refer to the HR Service Center, you should use the following
contacts, instead of the HR Service Center:

· PG&E Benefits Service Center at 1-866-271-8144
(open weekdays from 7:30 a.m. to 5 p.m. Pacific time)

· Mercer BenefitsCentral, accessible via:
o PG&E@Work For Me (if on the PG&E network) or
o mypgebenefits.com (for those outside the network).

Other Resources

In addition to the PG&E Benefits Service Center and Mercer BenefitsCentral, you have two
other important benefits and human resource contacts that are not changing:

· PG&E Pension Call Center – Xerox is still providing benefits administration for
the retirement plans. Contact them online at https://pgepensioncenter.com or call
1-800-700-0057 Monday through Friday from 7:30 a.m. to 3:30 p.m. and.

· HR Service Center – While Mercer  administers most benefits other than retirement,
the HR Service Center will still help you with questions about your job title, classification
or changing your name or contact information. Contact them at
hrbenefitsquestions@exchange.pge.com, or call 1-800-788-2363
Monday through Friday from 7:30 a.m. to 5 p.m. Pacific time.
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Wellness Program 
The Pacific Gas and Electric Company, and PG&E Corporation and its covered affiliates (referred to collectively as 
the “Company” in this section) partner with Provant Health Solutions — a nationally accredited, independent 
health and wellness company— to offer a wellness program. The program helps you and your family to improve 
your health through education, tools and resources designed to facilitate health and overall well-being. 
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Eligibility 
All active Management and Administrative & Technical employees and their spouses or domestic partners are 
eligible to participate in the Wellness Program. However, only employees enrolled in the Health Account Plan 
(HAP) will earn incentive credits for health screenings and tobacco-free testing and only employees are eligible to 
participate in the health screening and tobacco-free testing. 

Wellness Program at a Glance 
Provant’s resources include: 

 health advocacy services to help you navigate the health care system; 

 health screenings on-site at larger PG&E locations as well as at home, so you can conveniently check key 
health indicators like your cholesterol, blood pressure and blood sugar; 

 telephonic health coaching, which offers one-on-one support to help you meet your health goals; 

 a confidential, online health risk questionnaire, which offers personalized recommendations on how to best 
maintain or improve your health; 

 an extensive online health and wellness portal available 24/7, featuring calorie trackers, meal and exercise 
plans and much more; 

 a telephonic tobacco cessation program providing one-on-one support with a certified tobacco cessation 
specialist; and 

 gym discounts for you and your family members. 

Health Advocacy Services 
Provant’s team of advocates can help you identify, navigate and resolve a variety of health care matters, 
including claims or billing issues. For example: 

 Navigational Advocates can help you find in-network providers and access the care you need. 

 Administrative Advocates can help with claims paperwork, such as explaining claim payments or resolving 
billing issues. 

These experienced professionals can: 

 educate you about PG&E’s benefits and help you make informed decisions about coverage; 

 help you find the right doctors and health care facilities; 

 facilitate authorizations and provider referrals; 

 resolve eligibility issues and negotiate with providers; 

 help resolve billing and claims issues; and 

 assist with grievances and appeals. 

You can access advocate services Monday through Friday, 5 a.m. to 5 p.m. Pacific time, at 866-271-8144. You 
will also be able to gain access to advocates via email at PGESupport@provanthealth.com. 
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Health Screenings 
The Wellness Program covers annual health screenings for employees 
to identify risk factors that can lead to chronic disease and set health 
goals that can help delay or prevent these conditions. Screenings also 
include a test to verify if you are tobacco-free. 

You have three options of locations for completing a health screening: 

 On-site at larger PG&E locations: Specific locations and dates will be 
determined and communicated annually. The onsite health 
screening consists of a non-fasting finger prick to measure total 
cholesterol, HDL, LDL, LDL/HDL risk ratio and glucose. Body mass 
index (BMI), height, weight and blood pressure measurements will 
also be taken. 

 At your health care provider: If you complete a health screening at your provider’s office, you will need to 
download a Health Screening Results form from Provant’s Health & Wellness portal. Your provider must 
complete the form with results from the past six months or order a wellness screening for new results, then 
submit the form to Provant. Note that a health screening at your health care provider does not include the 
tobacco screening, which can only be conducted onsite at PG&E or via the concierge service option. 

 Via a concierge service: You can contact Provant to schedule a health screening (including the tobacco 
screening) for your home or for small groups at your work location. Screenings must be scheduled at least two 
weeks in advance and will be confirmed 24 hours prior. Results for health screenings conducted through the 
concierge service will not be immediately available. You’ll be able to access your results online at 
https://pge.provantonline.com two to three weeks after your screening. 

Telephonic Health Coaching 
Provant offers telephonic health coaching  professional support to help you reach your personal health goals 
and enhance your well-being. To participate in health coaching, simply call Provant. 

During your initial call, Provant will schedule your first telephonic appointment with a health coach. During your 
first call with the health coach, your coach will help you develop a Health Action Plan and determine the number 
of coaching sessions needed to achieve your goals. However, you have unlimited access to your health coach if 
you desire more frequent contact. 

Working together with your health coach, you will: 

 better understand your health risks and how they affect your life; 

 get answers to pressing health concerns and issues; 

 build skills to gain better control over your health and the day-to-day decisions and choices that affect it; and 

 set goals and design a customized plan to reach your personal best health. 

Provant health coaches are available: Monday through Friday, 5 a.m. to 5 p.m., Pacific time. Coaching 
appointments can be scheduled from 5 a.m. to 7 p.m. Pacific time. As needed, your health coach will also provide 
you with tools, guidance and information on how to access Provant programs and services to support your 
journey to better health. If you are uncomfortable talking to a health coach over the phone, you can go to 
https://pge.provantonline.com to set up a secure messaging appointment. 

Online Health Risk Questionnaire 
The Wellness Program includes an online Health Risk Questionnaire, a secure online 15-minute survey that asks 
about your current health, diet, fitness, safety and general lifestyle. 

Participating in a Health Risk Questionnaire can help you identify life-threatening risk factors which can lead to 
chronic illness. And because your Health Screening results are pre-populated in the online Health Risk 
Questionnaire, your survey results can offer you and your health coach the “big picture” on your overall health 

Earn Additional Health Account 
Credits 

You can earn additional Health Account 
Credits by participating in a health 
screening ($250 for single coverage, 
$500 for family coverage) and test 
tobacco free or complete PG&E’s 
tobacco cessation program ($250 for 
single coverage, $500 for family 
coverage). 
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risks, needs and issues, so you can work together to make lifestyle changes or seek treatment in time to avoid 
serious illness. 

To take the Provant Health Risk Questionnaire, log in to the Health & Wellness portal at 
https://pge.provantonline.com and complete the registration if you haven’t already. After you have logged in, on 
the left side, find the “Health” heading and click on “Health Assessment.” 

Once you have completed the Health Risk Questionnaire, you will immediately receive your confidential personal 
outcomes report with active links to portal tools and features to help you address any health risks you may have. 
The report will also generate an individualized wellness plan and action steps and recommendations for making 
positive lifestyle changes and reducing health risks. 

Health & Wellness Portal 
Provant’s Health & Wellness portal offers a variety of tools and trackers available whenever you have time. 
Anything you view, participate in or enter into the portal is completely confidential. 

 wellness workshops: week-by-week guided programs on a variety of health topics designed to provide you with 
the means to establish and maintain healthy habits; and 

 health tools, including: 

 meal planners that create a customized shopping list based on your health risks and generate a 
downloadable list that can be taken to the market; 

 exercise planners, created by Provant Health’s professional trainers, that offer a weekly regimen of 
cardiovascular and strength training exercises that you can incorporate into your fitness plan; 

 daily food logs to help you track your meals and analyze your daily nutrition; 

 physical activity logs, such as Strength Training Log, Cardio Log and Pedometer Tracker to help you plan 
and track your progress toward your fitness goals; 

 a health library and health calculators to help you become better informed about important health topics, 
such as your target heart rate, recommended daily calcium intake and ideal body mass index (BMI); 

 the “Ask the Dietitian” and “Ask the Trainer” tools that let you submit questions to experts in nutrition and 
exercise; typical response times are within 24-48 hours; and 

 the Health Risk Questionnaire to help you identify any health risks and create a personalized plan to help 
you on your path to better health or to maintain your current good health. 

To access the Health & Wellness portal, go to: https://pge.provantonline.com. 

Under “First Time Users” in the bottom right, go to “Click Here to Sign Up.” Fill out the registration form to get your 
user name and password. 

Tobacco Cessation Program 
PG&E feels that it is important to reward those who have chosen not to use tobacco, and provide support to help 
current tobacco users end their habit. To help you towards a tobacco-free life, we offer a five-week telephonic or 
online tobacco cessation program through Provant at no cost to you. You must complete the Tobacco Cessation 
Program in order to receive your tobacco-free incentive if you test positive for nicotine during your health 
screening, 

The program is designed to help you: 

 understand the tobacco habit and nicotine addiction; 

 identify smoking/tobacco usage triggers and readiness to quit; and 

 learn techniques for becoming and staying tobacco free. 
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Gym Discounts 
You and your family can save on gym memberships through the International Fitness Club Network, (IFCN). IFCN 
partners with nearly 14,000 health clubs around the world to offer participants: 

 the lowest membership fee for the type of membership selected; 

 free, one-week trial memberships (subject to space availability); and 

 access to quality health clubs that adhere to the American College of Sports Medicine’s (ACSM) and 
International Health, Racquet & Sportsclub Association’s (IHRSA) Health and Safety standards. 

In addition to providing health club membership discounts, IFCN offers: 

 preferred pricing on home fitness equipment (10% discount on NordicTrack fitness equipment at Sears); 

 self-paced walking programs; and 

 discounts on self-help wellness programs, including smoking cessation, weight loss and stress management. 
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