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New Contact for Benefits Administration

Effective July 24, 2015, Pacific Gas and Electric Company (PG&E)  introduced a new partner for
benefits administration.

The following print version of content from the Summary of Benefits Handbook (the summary
plan description (“SPD”)) includes references to the old benefits administration team. (The SPD
website has been updated, but not the print version of the SPD.)

Where the following pages refer to the HR Service Center, you should use the following
contacts, instead of the HR Service Center:

· PG&E Benefits Service Center at 1-866-271-8144
(open weekdays from 7:30 a.m. to 5 p.m. Pacific time)

· Mercer BenefitsCentral, accessible via:
o PG&E@Work For Me (if on the PG&E network) or
o mypgebenefits.com (for those outside the network).

Other Resources

In addition to the PG&E Benefits Service Center and Mercer BenefitsCentral, you have two
other important benefits and human resource contacts that are not changing:

· PG&E Pension Call Center – Xerox is still providing benefits administration for
the retirement plans. Contact them online at https://pgepensioncenter.com or call
1-800-700-0057 Monday through Friday from 7:30 a.m. to 3:30 p.m. and.

· HR Service Center – While Mercer  administers most benefits other than retirement,
the HR Service Center will still help you with questions about your job title, classification
or changing your name or contact information. Contact them at
hrbenefitsquestions@exchange.pge.com, or call 1-800-788-2363
Monday through Friday from 7:30 a.m. to 5 p.m. Pacific time.
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Retirement Plan — Cash Balance 
Pension Benefit 
The Retirement Plan is a “defined benefit” plan, which means eligible 
participants receive a fixed pension benefit that is based on a defined formula 
reflecting credited service and pay. The Retirement Plan has two pension 
benefit formulas, and this section describes the Cash Balance pension 
formula. 
Benefits under the Cash Balance formula are based on your accumulated pay and interest credits, and are 
payable as a lump sum payment or a monthly annuity payable for your lifetime, or for the combined lifetime of 
you and your spouse or named beneficiary. 

Employees who elected to participate in the Cash Balance Pension formula during the one-time pension choice 
period in 2013 stopped earning benefits under the Final Pay Pension formula when the Cash Balance Pension 
benefits are effective. 
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Cash Balance Pension Benefits at a Glance 
 Under the Pacific Gas and Electric Company Retirement Plan’s Cash Balance Pension formula, you earn a 

pension benefit through a growing account. 

 On the last day of each year, your individual cash balance account is credited with pay credits based on a 
point system of age plus service and your eligible pay during the year. 

 At the end of each calendar quarter, your individual cash balance account is credited with interest credits, 
based on an average of the 30-year Treasury rates for the three months before the calendar quarter. 

 You’re 100% vested in the value of your cash balance account after three years of service with the Company 
or upon reaching age 55 while an employee. 

 You can receive your full vested account balance at any time after you leave PG&E (whether before or after 
retirement). 

 When you leave PG&E, you can choose: 

 a lump-sum payout that is eligible for rollover into an IRA or other qualified employer plan; or 

 a monthly annuity for your life, or for the combined lifetime of you and your spouse or named beneficiary. 

Enhanced 401(k) Match 
As a participant in the Cash Balance Pension, you are eligible for a higher 401(k) company match benefit under 
the PG&E Corporation Retirement Savings Plan of $0.75 per dollar on your contributions up to 8% of pay. See the 
summary on your Retirement Savings Plan benefits for more information. 

Participating in the Cash Balance Pension 
You are eligible to participate in the Cash Balance Pension if you are: 

 employed by Pacific Gas and Electric Company, PG&E Corporation or any other company formally designated 
to participate in the Retirement Plan (collectively, “PG&E” or “the Company”), and 

 hired or rehired by PG&E on or after January 1, 2013, or 

 an employee participating in the PG&E Retirement Plan on December 31, 2012 who elected to participate in 
the Cash Balance Pension during the one-time choice period offered in 2013. 
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Automatic Participation 
Eligible employees hired or rehired on or after January 1, 2013, automatically participate in the Cash Balance 
Pension beginning on the first day of work. 

If you are an existing eligible employee prior to January 1, 2013, and you elect to participate in the Cash Balance 
Pension during the one-time pension choice period offered in 2013, your participation in the Cash Balance 
Pension generally begins January 1, 2014 and your pension benefit under the Final Pay Pension formula is frozen 
as of December 31, 2013. Your frozen Final Pay Pension will be based on your eligible pay and credited service 
as of December 31, 2013, or the day before you begin to earn a benefit under the Cash Balance Pension, if later; 
it will not reflect changes in pay or additional credited service after that date. You are not eligible to participate in 
the Cash Balance Pension if you are: 

 a hiring hall employee; 

 an outage employee; 

 a temporary additional (under the IBEW Physical Agreement); or 

 an intermittent employee under IBEW Physical Agreement (who has not attained regular status); or 

 any other individual excluded under the terms of an applicable agreement with a union. 

Cost of the Plan 
PG&E pays the full cost of your Cash Balance Pension benefit. You are not required or permitted to make any 
contributions to the Plan. 

How the Cash Balance Pension Works 
When you first become eligible for the Retirement Plan’s Cash Balance Pension benefit, a cash balance account 
is set up in your name. The amount credited to your account will grow over the course of your employment with 
PG&E through pay and interest credits. Please note that your cash balance account is a notional account that, 
once you are vested, is payable from the assets of the Retirement Plan trust when your employment ends. You 
can review your Cash Balance Pension benefits online by visiting My Retirement section of the PG&E@Work for 
Me intranet site (effective January, 2014) 

If you leave PG&E for any reason, your benefit will be the vested balance in your cash balance account. You 
decide whether to receive that benefit as a monthly annuity for life or as a lump sum eligible for rollover into an 
IRA or another qualified plan, or to defer payment to a later date. 

If you were hired before 2013 and have earned a benefit under the Final Pay Pension, your election to commence 
benefits under the Cash Balance Pension is independent of your election to commence benefits under the Final 
Pay Pension. 

Pay Credits 
Under the Cash Balance Pension formula, your cash balance account is credited on the last day of each year with 
pay credits. The amount of your annual pay credit is based on “points,” which are a combination of your years of 
service and age. The table below shows the Plan’s pay credit schedule:  

Annual pay credits based on points (age + service): 

Fewer than 40 points  5% of pay 

40-49 points 6% of pay 

50-59 points 7% of pay 

60-69 points 8% of pay 

70-79 points 9% of pay 

80 or more points 10% of pay 
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For the purpose of determining annual pay credits, attained age and years of service, with both age and years 
each expressed as whole numbers, are set as of the effective date pay credits are added to your account. For 
example, if you have worked for PG&E for 7 years, 9 months and are age 5512, you have 62 points (7 years of 
service plus 55 years of age). Service includes the period of time beginning with the first day you are employed 
with PG&E and generally continues through the date you terminate employment with PG&E. Service includes past 
service through 2013 also recognized under the Final Pay Pension formula. There is no credit for partial years and 
no proration for part-time service. If you leave PG&E before the end of the year, the pay credits earned for the 
partial year of service are credited to your cash balance account as of December 31st or the date benefit 
distributions begin, whichever is earlier. 

Covered Pay 
Covered Pay includes: 

 Straight time pay or salary for hours worked and for temporary upgrades; 

 Shift, Sunday, and nuclear premiums at the straight-time rate; 

 Vacation and paid time off (PTO) including amounts paid out at termination or retirement; 

 Paid Sick Pay, including amounts paid out at termination or retirement due to a disability; 

 Holiday pay; 

 Inclement weather pay; 

 Differential Pay for military training (unless such training qualifies for military leave of absence coverage); 

 Pay during an approved leave of absence; and 

 Pay for other time off with permission. 

Special Covered Pay Provisions 
Special provisions apply when you are not receiving covered pay as defined above: 

 Unpaid Leave of Absence. If you are a full-time employee immediately before an authorized leave of absence 
begins, covered pay will equal the rate of pay of your base classification in effect immediately before your 
leave of absence begins. Eligible leaves of absence include, but are not limited to, personal, medical, and 
military leaves. Please see the Time Off and Leaves section of the Handbook for more information. If you are 
in a part time position immediately before the leave of absence begins, your covered pay is based solely on 
eligible earnings paid to you while actively employed; you are not eligible for pay credits while on an unpaid 
leave of absence. 

 Long Term Disability. While you are receiving Long Term Disability Plan payments, your covered pay will be 
based on the greater of: (1) rate of pay of your base classification in effect on your last day worked, or (2) the 
amount being received under the Long Term Disability Plan. 

 Workers Compensation. If you are receiving Workers’ Compensation Temporary Compensation, your covered 
pay will equal the rate of pay of your base classification in effect immediately before your temporary disability 
benefits begin. 

Covered Pay does not include: 

 Pay or premiums for more than 40 hours a week; 

 Overtime pay; 

 Bonuses of any kind or commissions; 

 One-time payments including incentives, recognition awards, severance payments, excess vacation payments, 
or sale of vacation; 

 Non-taxable payments including Workers’ Compensation, state disability plan benefits, reimbursements or 
other expense allowances; 
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 Per diem allowances, reimbursements and other special fees or allowances; or 

 Otherwise eligible covered pay while you are receiving pay credits based on a Special Covered Pay provision. 

Covered Pay that may be considered by the Retirement Plan is also limited by requirements of the Internal 
Revenue Service. For 2014, Covered Pay up to $260,000 is considered for determining your Retirement Plan 
benefits. This limit is indexed for inflation and may increase for future years. 

Interest Credits 
In addition to pay credits, your Cash Balance Pension Account is also credited with interest. On the last day of 
each calendar quarter, your cash balance account is credited with interest equal to your cash balance account as 
of the first day of the calendar quarter multiplied by a quarterly interest rate. 

The quarterly interest rate is calculated by averaging the published annual yields for 30-year Treasury Bonds for 
the three months immediately preceding the calendar quarter, then dividing by four to determine the quarterly 
equivalent of the average annual yield. For example, the quarterly interest rate for the April through June 2013 
period equals an average of the monthly rates for January (3.08%), February (3.17%) and March (3.16%) of 2013 
divided by four, or 0.784%. For any calendar quarter, the quarterly interest rate credit cannot be less than 
0.4875%. 

The published annual yields for 30-Year Treasury Bonds can be found on the IRS website under Retirement Plans. 
(see www.irs.gov/Retirement-Plans/Weighted-Average-Interest-Rate-Table for the published rates). The annual 
yield for each month is based on the column for the 30-year Treasury Securities Rate (30-yr TSR) and 30-year 
Constant Maturity Rate (30-yr TCM). 

When you elect to begin benefit payments, you will receive a prorated quarterly interest credit for each month in 
the quarter before the date your cash balance benefit payments begin. For example, if you start payments on 
August 1, you will be credited with one-third of the quarterly interest that would normally be credited for the July – 
September quarter. 

A Cash Balance Pension Account Example 
Let’s assume Sam is age 45 with 10 years of service and currently earns $90,000 a year. Annual pay increases 
by 3% each year, and interest credits are 3% per year (0.75% per quarter). Here’s how Sam’s account can grow 
over a five-year period. 

Year 1 2 3 4 5 

Beginning 
Balance 

$0.00 $6,300.00 $12,980.13 $20,057.61 $28,533.77 

Points (Age Plus 
Service) 

55 (45 +10)  57 (46 + 11) 59 (47 + 12) 61 (48 + 13) 63 (49 + 14) 

Annual Pay $90,000 $92,700 $95,481 $98,345.43 $101,295.79 

Q1 Interest 
Credits 

$0.00 $47.25 $97.35 $150.43 $214.00 

Q1 Ending 
Balance 

$0.00 $6,347.25 $13,077.48 $20,208.04 $28,747.77 

Q2 Interest 
Credits 

$0.00 $47.60 $98.08 $151.56 $215.61 

Q2 Ending 
Balance 

$0.00 $6,394.85 $13,175.56 $20,359.60 $28,963.38 

Q3 Interest 
Credits 

$0.00 $47.96 $98.82 $152.70 $217.23 
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Year 1 2 3 4 5 

Q3 Ending 
Balance 

$0.00 $6,442.81 $13,274.38 $20,512.30 $29,180.61 

Q4 Interest 
Credits 

$0.00 $48.32 $99.56 $153.84 $218.85 

Pay Credit Rate 7% 7% 7% 8% 8% 

Pay Credit $6,300.00 $6,489.00 $6,683.67 $7,867.63 $8,103.66 

Ending Balance $6,300.00 $12,980.13 $20,057.61 $28,533.77 $37,503.12 
 

In this example, the value of the cash balance account after five years is $37,503.12. 

Vesting 
You are 100% vested in the value of your Cash Balance Pension at the earliest of: 

 attaining age 55 while an employee of PG&E; or 

 completing three or more years of service . 

If you were previously participating in the Final Pay Pension formula and elected the Cash Balance Pension 
during the one-time choice period in 2013, you are vested in both your Cash Balance Pension benefit and your 
current Final Pay Pension benefit after completing a total of three years of service (or age 55, if earlier). Prior 
service earned while participating in the Final Pay Pension is counted toward this total. 

If you terminate employment with the Company prior to age 55 and before earning three years of service, you will 
lose your right to receive a Cash Balance Pension benefit. 

When Benefits Are Payable 
Effective January 2014, you may review your Cash Balance Pension benefits online by visiting My Retirement 
section of the PG&E@Work for Me intranet site or https://pgepensioncenter.com. You may also request a Cash 
Balance Pension statement by sending an e-mail to the HR Service Center at 
HRBenefitsQuestions@exchange.pge.com, or by calling the HR Service Center at 415-973-4357 or toll-free at 
800-788-2363. 

Once you are vested, you can receive your Cash Balance Pension account at any time after your employment with 
PG&E ends. Keep in mind that your account will continue to receive interest credits for as long as the account 
remains in the Plan. However, unless you continue employment with PG&E, you must begin to receive your 
benefit no later than the April 1 of the year after the calendar year in which you reach age 7012. See “Minimum 
Distributions” on page 349 for important information that may apply to certain deferred retirements. 

If you are seriously considering retirement in the near future, you must notify the HR Service Center at least 90 
days before your proposed pension payment start date. Whether you are electing a lump sum payout or a 
monthly paid annuity benefit, you must submit a Pension Elections Form and supporting documentation to the 
HR Service Center in order to receive your pension benefit. Your single lump sum payout will be paid to you on the 
first of the month following your retirement date in order to allow for final processing and calculation of your Cash 
Balance Pension benefit. If you are receiving an annuity, your first pension payment will be paid the first of the 
month following your pension start date and will include both the first and the second month benefit payments. 

Estimates of your lump sum payout or your pension annuity — whether performed by you online or obtained 
through the HR Service Center — are not binding and are subject to final review of payroll and employment data, 
as well as applicable plan provisions. If a mistake is made, you will be paid the correct amount, even if that 
amount is less than the estimated amount. 
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When Your Employment Ends 
If you terminate employment with PG&E and are vested in your Cash Balance Pension benefit, you’ll be eligible to 
receive the full balance from your cash balance account in a lump sum or an actuarially equivalent monthly 
benefit. 

If you terminate employment at age 55 or older, your retirement status will be associated with the last 
classification you held before your employment ends and benefit payments begin. For example, if you had union-
represented service, transferred to a management position and subsequently retired, you would be considered a 
management retiree. 

Mandatory Distributions 
If you have a vested benefit from the Retirement Plan and the value of your Cash Balance Pension account (plus 
the present value of any benefits payable to you under the Final Pay Pension formula) is less than $5,000 as of 
the date you terminate employment with the Company, you may elect to receive a single cash payment shortly 
after your employment ends or elect to roll over the distribution to a tax-deferred plan. You will receive a written 
explanation about rollover options prior to receiving your distribution from the Retirement Plan. 

Minimum Distributions 
Federal law imposes a minimum benefit amount that you must receive each year. This requirement typically 
applies if your first benefit payment begins after age 7012. The purpose of the law is to make sure individuals 
entitled to receive a benefit actually receive it during their lifetime. If you remain employed with the Company 
past age 7012, you will not be subject to minimum distributions until your actual retirement date (subject to 
changes in tax law). 

If you are subject to the minimum distribution requirements, the Plan Administrator will calculate the amount of 
your benefit that will satisfy the minimum distribution requirement for the Retirement Plan. If you participate in 
other plans, including the Retirement Savings Plan or any personal IRAs, the minimum distribution requirements 
for those plans or retirement accounts must be satisfied independently of the requirements for this Plan. 

Death Benefits 
If you die before your cash balance account is distributed, it will be paid to your beneficiary. If you are married, 
your spouse is your default beneficiary. If you are not married, and you do not designate a beneficiary, your 
account is forfeited. For more information, see “If You Die Before You Retire” on page 353. 

Payment Options 
You can receive your vested cash balance account in a one-time lump sum payout or as a monthly paid annuity 
payable for your lifetime at any time beginning the first of the month after your employment ends. 

Note to participants with benefits earned before January 1, 2013: You must make a separate payment election 
for your Final Pay Pension benefit. You may elect to receive your cash balance account in the same annuity form 
and at the same time as your Final Pay Pension benefit. There may be situations, however, where your cash 
balance account can be distributed, but you must wait until a later date to receive your Final Pay Pension benefit. 

Lump-Sum Payout 
You may elect to receive a one-time distribution of your entire Cash Balance Pension account at retirement or 
termination of employment. The lump-sum payment is equal to the balance of your cash balance account after 
final pay and interest credits. There is no reduction for early retirement. The distribution is taxable and early 
withdrawal tax penalties may apply if you take a distribution before retirement age. If you roll over your account 
directly to an IRA or another qualified retirement plan, you will be taxed only when you actually receive the 
money. 
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If you are married and your benefit under the Retirement Plan is greater than $5,000, and you elect a lump sum 
payout, your spouse must consent to this election in writing. Both you and your spouse must sign the Pension 
Elections Form, and your signatures must be witnessed by a Notary Public. 

If your account balance is $5,000 or less, it will automatically be paid to you as a lump-sum payout. See 
“Mandatory Distributions” on page 349 for more information. 

Normal Annuity Payments 
If your account balance is $5,000 or more, and you do not elect a lump-sum payout at termination of 
employment, the normal form of payment for your cash balance pension is a monthly paid annuity. 

The monthly paid annuity is the actuarial equivalent of your Cash Balance Pension account. An actuarial 
equivalent is the fixed monthly benefit payable for your lifetime that is the equivalent value to your cash balance 
account. This actuarial equivalent is determined by multiplying your account balance dollar value by a factor 
based on your age (or the ages of you and your spouse/beneficiary), and interest and mortality rates set by the 
IRS in August of the prior year. For example, an annuity starting in February 2014 will use factors based on the 
IRS mortality and interest rates set in August 2013. 

Below are the normal forms of payment based on your marital status at the time your benefit is scheduled to 
begin: 

 If you are unmarried at the time you begin receiving payments from the Retirement Plan, you will 
automatically receive a Single Life Pension, with no provision for continuing payments to a survivor, unless 
you elect otherwise on the Pension Elections Form. 

 If you are married at the time you begin receiving payments from the Retirement Plan, you will automatically 
receive a 50% joint pension with your spouse as the joint annuitant (a “Marital Pension”). This form of benefit 
will, upon your death, continue making benefit payments to your spouse for your spouse’s lifetime based on 
50% of the payment amount during your life. If you elect continued payments of less than 50% for your 
spouse, or you elect a joint pension with someone other than your spouse, both you and your spouse must 
sign the Pension Elections Form, and your signatures must be witnessed by a Notary Public. 

For purposes of the Retirement Plan, you have a “spouse” if you are legally married under applicable law of a 
state or foreign jurisdiction, including a same-sex couple. However, in accordance with IRS guidance, a registered 
domestic partnership, civil union, or other similar formal relationship that is not denominated as a marriage 
under the law is not treated as legally married for purposes of the Plan. 

Optional Forms of Annuity Payments 
If you wish, you may waive the normal form of annuity payment and receive your benefit in one of the following 
optional forms of annuity payments. 

Single Life Pension 
 This is the normal annuity form for unmarried participants. If you are married, you may elect to receive your 

pension based on your own life expectancy only and not provide any payments to a survivor. Your spouse must 
consent to this election in writing. If you choose to provide no continuing pension for your spouse, both you 
and your spouse must sign the Pension Elections Form, and your signatures must be witnessed by a Notary 
Public. 

 If you elect to receive your Cash Balance Pension benefit in the form of a Single Life Pension benefit 
payments will stop at your death. A continuing Cash Balance pension will not be paid to your spouse or any 
other person after your death. 

Joint Pension 
These options are similar to the normal annuity form for married participants. If you want to provide a continuing 
pension to someone in the event of your death, you may elect a “joint pension.” You may designate anyone as 
your “joint pensioner.” Your own pension benefit will be reduced so that up to 100% of this reduced amount can 
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be continued to your joint pensioner in the event of your death. The amount your pension is reduced depends on 
your age and the age of your joint pensioner, as well as the percentage of your pension benefit that you elect to 
be continued to your joint pensioner. 

You may elect a joint pension that provides for a payment of 25%, 50%, 75%, or 100% of your reduced benefit to 
your joint pensioner after your death. If you are married, your spouse will need to consent to your election of a 
joint pension with someone other than your spouse, or a joint pension with your spouse that only pays 25% of 
your benefit after your death. 

In certain cases, IRS rules may limit the joint pension benefit payable to a non-spouse joint pensioner. The Plan 
Administrator will notify you if your desired joint pension election is affected by these rules. 

Special Joint Pension (“Pop-Up”) 
You may also elect a “Special Joint Pension” which will allow your reduced monthly pension to increase or “pop 
up” to the full amount, as if you had never elected a joint pension, if your joint pensioner dies before you. 
However, your basic monthly pension benefit amount will be further reduced to reflect this additional benefit. 

You may elect a Special Joint Pension that provides for a payment of 25%, 50%, 75%, or 100% of your reduced 
benefit to your joint pensioner after your death. If you are married, your spouse will need to consent to your 
election of a joint pension with someone other than your spouse, or a Special Joint Pension with your spouse that 
only pays 25% or 50% of your benefit after your death. To make this election, both you and your spouse must sign 
the Pension Elections Form, and your signatures must be witnessed by a Notary Public. 

Making Your Payment Election 
Your elections are made on your Pension Elections Form. To help you make the best decision for your needs, the 
HR Service Center and Xerox HR Services will provide you with an estimate of the pension amounts you would 
receive under the various payment options available from the Plan. 

In order to comply with ERISA requirements and to allow for administrative processing, your completed Pension 
Elections Form and supporting documents must be returned to the HR Service Center at least 30 days in advance 
of your first pension check. If your completed paperwork is not received in time to process the payment (at least 
30 days before your requested retirement date), your pension benefit will be recalculated to start the first of the 
next month following the end of the 30-day period. For example, if your requested pension benefit date is May 1, 
2014, and your completed paperwork is received on April 10, 2014, your new pension benefit date will be 
recalculated for June 1, 2014. The Retirement Plan does not allow retroactive payments. 

Changing Your Election 
Once you elect a payment option, you may change your election before your pension date. In order to do so, you 
must complete a new Pension Elections Form and have it notarized. If you have submitted more than one 
Pension Elections Form, your pension benefit will be based on the most recently submitted correctly completed 
Pension Elections Form as of your pension date. 

Once your pension date has passed, all of your elections are irrevocable. For instance, if you are receiving a 
pension benefit that continues a benefit to your spouse, and your spouse dies before you do; your pension 
amount will not be increased unless you elected the special joint pension with your spouse. Your joint pension 
may not be transferred to another person, even if you remarry. 

Different rules apply if you elect a joint pension and either you or your joint pensioner dies before your Retirement 
Plan payments begin. If your joint pensioner dies before your payments begin, the election you made on your 
Pension Elections Form will be ineffective, and you will receive a Single Life Pension benefit unless you elect 
otherwise. If you die before your payments begin, your surviving spouse or named beneficiary will receive the 
larger of the pre-retirement survivor pension (see “If You Die Before You Retire” on page 353 or your elected joint 
pension. 
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Loss or Reduction of Benefits 
There are certain circumstances under which your Cash Balance Pension benefits may be lost or reduced. These 
circumstances include the following: 

 If you terminate employment with the Company prior to age 55 and before earning three years of service, you 
will lose your right to receive a Cash Balance Pension benefit. 

 If you elect to receive your Cash Balance Pension benefit in the form of a Lump Sum Payment, no further 
payments will be made to your spouse or any other person after the full value of our account balance has 
been paid to you. 

  If you elect to receive your Cash Balance Pension benefit in the form of a Single Life Pension, Cash Balance 
Pension benefit payments will stop at your death. A continuing pension will not be paid to your spouse or any 
other person after your death. 

 If you are not married and you die without a designated beneficiary, your Cash Balance Pension account will 
be forfeited. 

Facility of Payment 
If you are entitled to any payment under the Plan, and the Plan Administrator determines that you are physically 
or mentally incompetent and no guardian or conservator has been appointed to receive your payment, the Plan 
Administrator may make payments on your behalf to a third-party to be applied for and on behalf of and for your 
benefit. Payments made on your behalf will completely discharge the Plan’s responsibility for the amount of the 
payment. 

No Guarantee of Employment 
Participation in the Plan does not guarantee your right to employment with PG&E or any affiliates. Further, 
nothing set forth in this Summary Plan Description should be interpreted to give you or your beneficiary any legal 
or equitable rights against PG&E or its affiliates. 

Military Service 
Federal law provides rights to certain reemployed veterans for service credit, including for purposes of benefit 
accruals in certain situations, for periods of military service. Please contact the HR Service Center for more 
information. 

Your Responsibility to Maintain a Current Address 
You will receive periodic information regarding your Retirement Plan benefits. After your employment ends, you 
will receive periodic information about your vested benefit under the Retirement Plan. It is your responsibility to 
notify the Plan Administrator of any changes in your home address. To change your address, contact the HR 
Service Center at 415-973-4357 or toll-free at 800-788-2363. 

If correspondence regarding your plan benefits is returned as undeliverable, the Plan Administrator will make 
efforts to locate you, including engaging the services of third-party address search services. If the Plan 
Administrator is unable to locate you on the latest date upon which your Cash Balance Pension payments must 
start, your benefit under the Plan will forfeited and used to offset future employer contributions. If a proper claim 
is later presented to the Plan Administrator, your benefit will be reinstated without any earnings or interest 
adjustment. 

Borrowing, Pledging, and Assigning Interests in the Plan 
No participant or beneficiary may borrow against, pledge, or assign — voluntarily or involuntarily, or by operation 
of law — any interest in the Retirement Plan or in any distribution to be made under the Retirement Plan. 
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However, this does not prevent a spouse, former spouse, child, or other dependent of an employee to claim an 
interest in an employee’s Retirement Plan benefits under a QDRO issued by a court (see “If You Get Divorced” on 
page 353). Generally, except as described above, no party, including creditors of the PG&E, has or may create a 
lien on your benefit under the Retirement Plan. 

What Happens… 

If You Leave the Company 
As long as you are fully vested in your benefit under the Plan, you can elect to receive the full balance of your 
cash balance account paid to you in a single lump sum payment, or to receive an actuarially equivalent monthly 
lifetime benefit. A lump sum payment or the monthly benefit amount would be subject to income tax. Any 
withdrawals before age 5912 could incur federal or state early withdrawal tax penalties unless you roll your 
account balance to an IRA or another qualified retirement plan. 

If You Get Divorced 
Under current California law, certain Company-provided employee benefits which you earn while married are 
community property and, thus, can be divided between you and your ex-spouse by court order in a divorce 
proceeding. 

The Retirement Plan is a pension plan which is governed by the Employee Retirement Income Security Act of 
1974 (ERISA). Under ERISA, Retirement Plan benefits may not be divided between the parties in a divorce except 
through a Qualified Domestic Relations Order (QDRO). 

A QDRO is a judgment, decree or order which relates to the provision of child support, alimony or marital property 
rights to an alternate payee (including a spouse, former spouse, child or other dependents). It creates or 
recognizes the existence of an alternate payee’s rights. The QDRO also assigns to an alternate payee the right to 
receive all or a portion of the benefits payable to a participant under a plan. 

For detailed information regarding how divorce affects your Retirement Plan benefits, or a free sample QDRO and 
QDRO procedures, you can call the HR Service Center at 415-973-4357 or 800-788-2363. 

If you are ready to retire or begin your pension and your divorce is final but you have not yet received a file-
endorsed QDRO, you should submit your otherwise completed paperwork by the deadline for your desired 
pension date. Your pension payments will accrue monthly and be held back until PG&E receives the file-endorsed 
QDRO, at which point the accrued amount in accordance with the file-endorsed QDRO will be released to you with 
your first regular monthly pension payment. If you have submitted otherwise complete retirement paperwork, 
your retirement date and the commencement of retiree medical, life insurance, and other retirement benefits, if 
applicable, will not be affected by the lack of a QDRO at the time you wish to retire. 

If you have both a Final Pay Pension and a Cash Balance Pension, and you have an existing QDRO relating to your 
Final Pay Pension, you and your ex-spouse may provide a revised QDRO that addresses both benefits. If you 
choose not to do that, the existing QDRO will apply to both of your benefits – your frozen Final Pay Pension and 
your Cash Balance pension – as interpreted by the Plan Administrator or its delegate. 

If You Die Before You Retire 
The Retirement Plan may provide a pension benefit for your spouse or a designated beneficiary if your death 
occurs before you receive your cash balance account. If you are married, your spouse is automatically your 
designated beneficiary. You must complete a Pre-Retirement Beneficiary Designation Form if you are not 
married, or wish to name a beneficiary other than a spouse for your Retirement Plan. If you are married, your 
spouse must consent to your naming someone else, and your spouse’s consent must be witnessed by a Notary 
Public. Contact the HR Service Center for more information and the necessary forms. For purposes of the 
Retirement Plan, you have a “spouse” if you are married under applicable law of a state or foreign jurisdiction, 
including a same-sex couple. However, in accordance with IRS guidance, a registered domestic partnership, civil 
union, or other similar formal relationship that is not denominated as a marriage under the law is not treated as 
legally married for purposes of the Plan. 
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You will receive a notice that describes your right to designate a pre-retirement beneficiary. If you’re married, that 
notice describes your right to designate a non-spouse beneficiary to receive a pre-retirement survivor’s pension — 
and your spouse’s right to consent to such election. Contact the HR Service Center or visit PG&E@Work for Me/ 
My Retirement or https://pgepensioncenter.com for more information and the necessary Pre-Retirement 
Beneficiary Designation Forms. 

If you are married: 

 Your spouse is your designated beneficiary. If you die before receiving your benefits, your spouse will receive 
your vested cash balance account in a single life pension annuity. Instead of the single life annuity, your 
surviving spouse may elect to receive the amount of your vested account in a single lump-sum payment. 

 If you have named someone other than your spouse as beneficiary, your beneficiary will receive your vested 
cash balance account in a single lump-sum payment. Instead of the lump sum, your beneficiary may elect to 
receive the amount of your vested cash balance account in a single life pension annuity. 

If you are not married: 

 You must designate a beneficiary to have your cash balance account paid as a survivor benefit. If you are not 
married and do not designate a beneficiary, your cash balance account will be forfeited upon your death. 

 If you die before commencing your benefit, your beneficiary will receive your vested cash balance account in a 
single lump-sum payment. Instead of receiving the lump sum, your beneficiary may elect to receive the 
amount of your vested cash balance account in a single life pension annuity. 

If the total Retirement Plan benefit payable on your death is less than $5,000 as of the date of death, the 
mandatory distribution rules will apply to benefits payable to the spouse or beneficiary. See “Mandatory 
Distributions” on page 349 for more information. 

Payment of the survivor benefit will be made as of the first of the month following your death. Your spouse or 
beneficiary may elect to defer payment until a later date unless your account is subject to mandatory distribution. 
A beneficiary election to receive payment in the form of a pension annuity must be made no later than 
December 31 of the year following your death. 

If you die after beginning monthly payments of your benefit, payments will continue to your spouse or designated 
beneficiary only if you elected an annuity form of payment that includes a survivor benefit. 

Note to participants employed before January 1, 2013: If you are vested, and die before receiving a monthly 
benefit under the Final Pay Pension formula, your spouse or designated beneficiary may be eligible to receive a 
monthly survivor benefit from that benefit formula. See “If You Die Before You Retire” in the Retirement Plan —
Final Pay Pension Benefit section for more details about the pre-retirement survivor annuity under the Final Pay 
Pension formula. You may elect a different beneficiary for your Cash Balance Pension than the person you choose 
for your Final Pay Pension benefit. 

If You Die Within 30 Days of Your Retirement Date 
If your death occurs within 30 days of your retirement date, special rules apply: 

 If you are married and have submitted completed retirement paperwork to PG&E electing a joint pension with 
your spouse, your spouse will receive the greater of the joint pension you have elected or the Pre-Retirement 
Survivor’s Pension described above. 

 If you are not married and have elected a joint pension with someone who is not on your Pre-Retirement 
Beneficiary Designation Form, or if you are married and have elected a joint pension with someone other than 
your spouse, your joint pensioner will receive the greater of the joint pension that you elected or the amount of 
the Pre-Retirement Survivor’s Pension. 

 If you are single and you have elected a joint pension with your pre-retirement beneficiary, your beneficiary will 
receive the greater of the joint pension you have elected or the Pre-Retirement Survivor’s Pension. 
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If You Are Rehired on or After January 1, 2013 
If you leave PG&E while participating in the cash balance formula and are later re-hired, the impact on your cash 
balance account will depend on your vesting status and on whether you received a Cash Balance Pension benefit 
upon leaving PG&E: 

If You Were Vested in Your Cash Balance Pension at Termination 

And You Received 
Your Cash Balance 
Pension Benefit 

 Previous Lump-Sum Payout: If you received a lump-sum payout of your cash balance 
account, when you are rehired, your starting cash balance account at rehire will equal 
$0. Going forward, you’ll receive pay credits and interest credits to your account. Prior 
service will be considered in determining points used to calculate pay credits. 

 Previous Monthly Annuity Payments: If you are receiving monthly annuity payments 
from your previous cash balance account, these payments will continue. A new cash 
balance account will be established for you with an initial balance of $0. Going 
forward, you’ll receive pay credits and interest credits to your account. Prior service 
will be considered in determining points used to calculate pay credits. 

And You Did Not 
Receive a Cash 
Balance Pension 
Benefit 

 If you didn’t receive a distribution from your previous cash balance account, then 
when you are rehired, your account balance will equal the balance at your termination 
date plus interest credits earned until your date of rehire. Going forward, you’ll receive 
pay credits and interest credits to your account. Prior service will be considered in 
determining points used to calculate pay credits. 

 

If You Were Not Vested in Your Cash Balance Pension at Termination 

And Your Break-in-
Service Was… 

 Less Than Five Years Prior to Rehire: If you have a break-in-service that is less than 
five years, then when you are rehired, your account balance as of your termination 
date will be restored and interest credits for the period of the break will be applied. 
Going forward, you’ll receive pay credits and interest credits to your account. Prior 
service will be considered in determining points used to calculate pay credits. 

 Five Years or More Prior to Rehire: If your break-in-service equals or exceeds five 
years, then when you are rehired, your cash balance account will equal $0. Going 
forward, you’ll receive pay credits and interest credits to your account. Prior service 
will be considered in determining points used to calculate pay credits. 

 

If You Were Vested in a Final Pay Pension at Termination 

And You Started 
Receiving Your Final 
Pay Pension Benefit 

 The annuity you are receiving will continue being paid during re-employment; there is 
no suspension of benefit. You will start earning a new Cash Balance Pension benefit 
upon re-employment. However, points used to determine cash balance pay credits 
will recognize prior service for which a Final Pay Pension is being paid. 

And You Have Not 
Started Receiving 
Your Final Pay 
Pension Benefit 

 You will automatically begin earning a Cash Balance Pension. Points used to 
determine pay credits will recognize prior service. You can elect to start receiving 
your vested Final Pay Pension benefit payments at any time after your employment 
ends and you are age 55 or older. 
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If You Were Not Vested in a Final Pay Pension at Termination 

And Your Break in 
Service Was: 

 Less than Five Years: Your benefit earned under the Final Pay Pension up to your 
termination date will be restored. Prior service will be recognized for cash balance 
pay credits and vesting in both the Final Pay Pension and Cash Balance Pension 
benefit. 

 More than Five Years: Your benefit earned under the Final Pay Pension up to your 
termination date will not be restored. However, your prior service will be recognized 
for determining cash balance pay credits going forward. 

 

If You Also Have a Benefit Under the Final Pay Pension Formula 
Two types of employee may also have a benefit under the Final Pay Pension — an employee who elects the Cash 
Balance Pension during the one-time pension choice period in 2013, and an employee who terminated while 
participating in the Final Pay Pension and is re-hired in 2013 or later. 

If you elect the Cash Balance Pension during the one-time pension choice period in 2013, your Retirement Plan 
benefits will have two components: 

 Your accrued Final Pay Pension benefit as of December 31, 2013 payable as a monthly annuity; plus 

 Your accrued Cash Balance Pension benefit from January 1, 2014, through the end of your PG&E employment 
(which can be paid to you as a lump sum or as an actuarially equivalent annuity). 

 If you are a rehired employee and earned a Final Pay Pension during your past employment, your Retirement 
Plan benefits will have two components: 

 Your accrued Final Pay Pension benefit earned as of your last day of employment before your first rehire 
date on or after January 1, 2013 (payable as a monthly annuity); plus 

 Your accrued Cash Balance Pension benefit from your date of re-hire, through the end of your PG&E 
employment (which can be paid to you as a lump sum or as an actuarially equivalent annuity). 

All service earned under the Final Pay Pension will be recognized in determining pay credits under the Cash 
Balance Pension. For details about your Final Pay Pension, see the Retirement Plan —Final Pay Pension section of 
this Handbook. 

If you are earning a benefit under the Cash Balance Pension formula, you are also eligible for a higher Company 
match to your 401(k) contributions. See the Retirement Savings Plan description for more information. 

If Your Benefit Is Affected by IRS Limits 
The Internal Revenue Code (IRC) and ERISA impose limitations on benefits provided under the Retirement Plan, 
both alone and in conjunction with other plans sponsored by PG&E. Generally, these limitations affect only the 
benefits of certain highly compensated employees. The Plan Administrator will notify you if you are affected by 
these limits. 

If the Retirement Plan becomes less than 80% funded, as determined under applicable IRC rules, the Retirement 
Plan’s ability to pay lump sum benefits may be restricted. In addition, if the Retirement Plan becomes less than 
60% funded, additional payment restrictions may apply and, subject to applicable IRC requirements, all 
Retirement Plan participants will automatically cease to earn any additional Retirement Plan benefits. The Plan 
Administrator will notify you if you are affected by these restrictions. 
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If You Take a Leave of Absence or Go on LTD 
If you are on disability leave or take an approved unpaid leave of absence (including leave while receiving 
Workers’ Compensation temporary disability payments): 

 You’ll continue to receive interest credits during your leave. 

 If you’re a full-time employee immediately prior to the authorized leave of absence, pay credits that would 
have been earned during the leave period will be granted based on your straight-time rate of pay in effect for 
your classification immediately before your leave began. 

 If you’re a part-time employee, no pay credits are earned during the unpaid leave. 

If you are receiving Long Term Disability (LTD) benefits, you will receive pay credits that would have been earned 
during the LTD period based on the greater of your: 

 last active straight-time rate of pay in effect for your classification; or 

 LTD benefit. 

You are not eligible to take a lump-sum payout or begin receiving an annuity while you are on a leave of absence 
or LTD. If you have a severance from service and elect to start Retirement Plan benefits, and are later reinstated 
on to LTD, your pension annuity (if elected) will continue, but your LTD benefit will be reduced by the full pension 
benefit. If you elect a single lump-sum payout of your Cash Balance Pension, the offset to your LTD benefit will 
equal the actuarial equivalent value of your cash balance account at the time your lump-sum payment was made. 

Claims and Appeals 
Requesting Benefit Payments 
To receive a benefit from the Retirement Plan, you generally must complete a Pension Elections Form and 
provide any additional information needed to process your request and withhold taxes. If you disagree with the 
response to your request for benefits, whether in whole or in part, and believe you may be entitled to benefits 
greater than the amount determined by the Plan Administrator, you have the right to pursue your claim for 
benefits through the Retirement Plan’s Claims Procedures. You also have the right to file suit in a Federal court 
once you have exhausted all steps of the Retirement Plan’s Claims Procedures. 

Formal Benefit Claims Procedures 
To make a formal claim for benefits, you must submit your claim within at least 60 days after you first receive the 
information on which your claim is based by writing to: 

Pacific Gas and Electric Company 
Benefits Department 
Retirement Plan Appeals 
1850 Gateway Boulevard, 7th Floor 
Concord, CA 94520 

No special form or format is required in submitting a claim for benefits; you may submit written comments, 
documents, records, and other information relating to your claim. You may also request, free of charge, access to, 
or copies of, all documents, records, and other information relevant to your claim for benefits. The review will 
take into account all comments, documents, records, and other information submitted by you relating to your 
claim, without regard to whether such information was submitted or considered at the initial benefit 
determination. Please note, however, that it is the obligation of the Benefits Department to administer the Plan 
fairly, consistently, and in accordance with the provisions of the Plan. 
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If the Benefits Department denies your claim, you will receive written notice of the denial within 90 days of 
receipt of the initial claim unless, due to special circumstances, an additional 90 days is required. Such 
notification will set forth: 

 the specific reason(s) for the denial of the claim; 

 a reference to the Plan provisions which apply to the denial; 

 a description of any additional material or information necessary for a participant or beneficiary to perfect the 
claim and an explanation of why such material or information is necessary; 

 a description of the Plan’s review procedures and the time limits applicable to such procedures; and 

 a statement of the participant’s or beneficiary’s right to bring a civil action under section 502(a) of ERISA 
following an adverse benefit determination on review, and after exhausting your administrative remedies 
under the Plan. 

If you are not satisfied with the Benefit Department’s decision, you may then submit a written appeal for review 
(within 90 days of receiving the Benefits Department’s notice of denial) to the Employee Benefit Appeals 
Committee (EBAC), the final adjudicator in the appeals process, stating the reasons for your appeal and enclosing 
all documentation and any additional information to support your appeal. 

Send your appeal to: 

Pacific Gas and Electric Company 
Benefits Department 
EBAC Appeals 
1850 Gateway Boulevard, 7th Floor 
Concord, CA 94520 

You will receive a final ruling from EBAC within 60 days of EBAC’s receipt of your appeal unless, due to special 
circumstances, EBAC requires additional time to respond, up to another 60 days. 

If EBAC denies your appeal, you will receive a written response which will include: 

 the specific reason(s) for the denial of the claim; 

 a reference to the specific Plan provision(s) on which the denial is based; 

 a statement that you are entitled to receive, upon request and free of charge, reasonable access to, and 
copies of, all documents, records and other information relevant to your claim for benefits; and 

 a statement of your right to bring a civil action under section 502(a) of ERISA. 

A participant who is a member of a bargaining unit under any collective bargaining agreement between the 
Company and any union may use the grievance or adjustment procedure of the appropriate collective bargaining 
agreement to resolve any dispute concerning any question of service, status or membership under the Plan 
instead of the appeals procedures described above. 

The administrative remedies described in this section (as well as a grievance or adjustment procedure of the 
appropriate collective bargaining agreement if it is used instead of the appeal rights described above) must be 
exhausted before any legal action can be taken by a claimant. If a claimant timely exhausts all levels of appeal 
available to the claimant under the Plan’s claims procedures (including appeals to both the Plan Administrator 
and the EBAC), any permissible legal action under ERISA section 502(a) must be initiated within the applicable 
statute of limitations. The review procedures described in this section are the exclusive administrative procedures 
provided under the Plan. 
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The Pension Benefit Guaranty Corporation 
Your pension benefits under the Retirement Plan are insured by the Pension Benefit Guaranty Corporation 
(PBGC), a federal insurance agency. If the plan terminates (ends) without enough money to pay all benefits, the 
PBGC will step in to pay pension benefits. Most people receive all of the pension benefits they would have 
received under a terminated plan, but some people may lose certain benefits. 

The PBGC guarantee generally covers: 

 normal and early retirement benefits; 

 disability benefits if you become disabled before the pension plan terminates; and 

 certain benefits for your survivors. 

The PBGC generally does not cover: 

 benefits greater than the maximum guaranteed amount set by law for the year in which the plan terminates; 

 some or all of the benefit increases and new benefits based on plan provisions that have been in place for 
fewer than five years at the time the plan terminates; 

 benefits that are not vested because you have not worked long enough for the company; 

 benefits for which you have not met all of the requirements at the time the plan terminates; 

 certain early retirement payments ( such as supplemental benefits that stop when you become eligible for 
Social Security) that result in an early retirement monthly benefit greater than your monthly benefit at the 
plan’s normal retirement age; and 

 non-pension benefits, such as health insurance, life insurance, certain death benefits, vacation pay and 
severance pay. 

Even if certain of your benefits are not guaranteed, you still may receive some of those benefits from the PBGC 
depending on how much money you plan has and on how much the PBGC collects from employers. 

For more information about the PBGC and the benefits it guarantees, contact the PBGC’s Technical Assistance 
Division, 1200 K Street N.W., Suite 930, Washington DC 20005-4026 or call 202-326-4000 (not a toll-free 
number). TTY/TDD users may call the federal relay service toll-free at 800-877-8339 and ask to be connected to 
202-326-4000. Additional information about the PBGC’s pension insurance program is available through the 
PBGC’s website on the Internet at http://www.pbgc.gov. 

Or contact: 

Pacific Gas and Electric Company 
Benefits Department 
1850 Gateway Boulevard, 7th Floor 
Concord, CA 94520 
415-973-4357 or 800-788-2363 

Tax Considerations 
All Plan distributions are considered taxable income and are subject to normal federal and (if applicable) state 
and/or local income taxes. 

Annuity payments are subject to income tax withholding at ordinary income tax rates. 

If you elect a lump-sum payment to be paid to you, the Company must withhold 20% federal tax from your 
distribution unless you elect a direct rollover. This withholding is sent to the IRS and is credited as part of your tax 
withholding for the year in which you receive your distribution. 
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If you’re under age 5912 and don’t roll over your lump-sum payment to an Individual Retirement Account (IRA) or 
other tax-qualified retirement plan, your distribution may be subject to a 10% federal income tax penalty in 
addition to the 20% withholding tax. State income tax penalties may also apply. However, the additional 10% IRS 
penalty does not apply if your payment is: 

 paid to you because you leave the Company during or after the year in which you reach age 55; 

 paid to you after you’re permanently and totally disabled; 

 paid to you as equal (or almost equal) payments over your life expectancy (or you and your beneficiary’s 
combined life expectancies); 

 used to pay certain medical expenses; or 

 paid to your beneficiary after your death. 

Tax laws are complicated and subject to frequent change. You should consult a qualified tax advisor before 
making your distribution election. 

 




